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Infroduction

TO, training of police officers has been the subject of considerable attention in recent years.
The grog sophistication of the general public with regard to educational objectives andMethodol-
ogy has been matched by similar trends in the community of law enforcement professionals.

Most considerations of police training begin with an analysis of the role and tasks required of
our law enforcement Officers. The next stage in planning involves setting goals for particular training
programs. Once the goals have been set, the most effective approaCh to attaining these goals must

'be Identified. And, as in any other program planning, the final stage Inv dyes evaluationamessing
whether the program effectively achieves Its goald.

This bibliography has been Complied to highlight the literature on police training for police
managers who are Interested In expanding or improving theli training programs. The citations ate
presented In three sections: .

Overview of Police "(Veining. The general issues involved in police training and descriptions of
training programs both in the United States and abroad. ,

livining Approaches. Descriptions of specific approaches, indu.ding moddiar programs, labora-
tory training, use of closed-circuit television, workshops, and other InnoVations.
'Ruining Evaluation. Measures of effective training and evaluations of specific Programs and
program types.

The lppendix presents a graphic summary of police training: the results of a survey con-
ducted by the National Association of State Directors of Lay/ Enforcement ItainIng In 1979. .

In addition to the types of materials included in this Selected Bibliography, the NCJRS
collection contains a wealth of course materialstextbooks, handbooks, training manuals, the IACP
training keys, and audiovisual presentations. Information about course materials may be obtained by
contacting NCJRS. All of the materials cited in this bibliography have been selected from the NCJRS
data base and information about how to obtain the documents may be found on the following page.



How To Obtain These Document.*

The documents in this bibliography are part of the National Criminal Justice Reference
Service (NCJRS) collection and are available to the public in the NCJRS Reading Room on
weekdays between 9 a.m. and 5 p.m. The NCJRS Reading Room Is located In Suite 211, 1015 20th
Street, NW., Washington, DC.

For yesearchers who prefer to obtain personal copies, a sales source is identified whenever
possible. For periodical literature, there eke several potential sources of reprints: Original Article Tear
Sheet Service (Institute for Scientific Information, 325 Chestnut Street, Philadelphia, PA 19106) and

Ns. University Microfilms International (Article Reprint Department, 300 North Zeeb Road, Ann Arbor, MI
48106). Document availability changes over time arid NCJRS cartnot guarantee continued
availability from publishers and distributors.

In addition to the following frequently cited sources, many of the documents may be found in
public and organizational libraries.

Documents From GPO
The letters "GPO" after a citation indicate that copies mai be purchased from the Government

Printing Office. Inquiries about availability and cost should inolude stock number and title and be
addressed to:

Superintendent of Documents
U. S. Govemmept Printing Office

Washington, DC 20402

DoCuments From idITIS

The letters "NTIS" after a citation indicate that copies may be purchased from the Nitional
Technical Information $ervice. Inquiries about availability and cost should include publication number
and title and be addressed to:

Ational Technical Information Service
5285 Pori Royal Road

Springfiebil, VA 22181

Allcrolloho from NCJRS
The designation "NCJRS Microfiche Program" indicates that a free micrOfiche Copy of the

dobument is available from NpJFIS. Microfiche is a 4 x &Inch sheet of film that contains the reduced
images of up tO 98 pages ottext. Because the image is reduced 24 times, a microfiche readek
(available at most public and academic libraries) is essential to read microfiche documents.
Request. for microfiche should include the tftie and NW number and be addressed to:

NCJRS MiCrofiche Program
Box 6000

Rockville, MD 20850

Loan Dootimonts From NoJRS
Most of these documents may be borrowed from the National Criminal Justice Reference

Serilci on interlibraniloan. DOcuments are not loaned qirectly to individuals. To borrow documents
from NOJRS, specify the title and NQJ number and ask your librarian to supmit a standard interlibrary
loan form to:

NCJRS Document Loan Piogram
Box 6000

Rockville, MD 20850

vii
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S.

OVERVIEW OF POLICE TRVNING

1. R. V. BADALAMEa and C. E. GEORGE. TRAINING
POLICE FOR THEIR SOCIAL ROLE. NORTHWESTERN
UNIVERSITY SCHOOL OF LAW, 367 EAST CHICAGO
AVENUE, CHICAGO IL 60611. JOURNAL. OF POLICE SQ.
ENCE AND ADMINISTRATION, V 1, N 4 (DECEMBER

. 1973), P 440-453. NCJ-11910
SOCIAL WORK OR INTERACTIVE ASPECTS OF THE POLICE ROLE,
WITH PROPOSAL FOR A. TRAINING PROGRAM DESIGNED TO
EQUIP POLICE FOR MORE. EFFECTIVE PERFORMANCE OF THIS
ROLE. THE AUTHORS PRESENT A JOB ANALYSIS AND DISCUSS
TRAINING OBJECTIVES, INCLUDING THE TRAITS, KNOWLEDGE

, AND SKILLS REQUIRED TO BE EFFECTIVE IN THE SOCIAL,WORK
ROLE OF TW)POLACE. IN ORDER TO SPECIFY THE MEANS OF
MEETING r:Asp OBJECTIVES, CHARACTERISTICS OF POLICE AP-
PLICANTS REVIEWED. THIS SECTION DISCUSSES SOME .OF
THE COMMON PSYNOMETSIC MEASUREMENT TECHNIQUES
USED,TO STUDY THE POLICE. THE FINAL MATERIAL CONSIDERS
AVAILABLE TRAINING METHODS AND COMMENTS ON PERFORM-
ANCE EVALUATION. 'TRAINING IS DELIVERED IN THE CLASSROOM,
IN T-GROUPS, ENCOUNTER 'GROUPS, AND SENSITIVITY TRAINING,
RoLE PLAYING, DRAMATIZATIONS, AND ON ThiE JOS TRAINING.
THE AUTHORS CONCLUDE WITH A FOURTEEN POINPRECOmMEN-

' DATION ON POLICE SELECTION AND TRAINING. INCLUDED ARE
TABLES INDICATING ACTIVITIES INVOLVED IN A PATROLMAN'S
DUTIES AND IN HIS SOCIAL ROLE, TABLES ON TESTING AND mEA-
SUREMENT, AND A PROFILE Of THE POLICE PERSONALITY.

2. MRAMSHILL POLICE COLLEGE, IIRAMEHILL HOUSE,
NEAR BASINGSTOKE, HAMPSHIRE, ENGLAND. STUDY
OF POLICE RECRUITMENT AND TRAINING IN EUROPE
IITH SENIOR COMMAND COURSE. 90 p. 1974.

s Undid KirrOcrom. N0441404
THIS PAPER EXAMINES THE PROBLEMS; PHILOSOPiiIES; AND
PRACTICES IN ROUGE .1E9RUITING; SELECTION, TRAINING, AND
MANPOWER WASTAGE (RESIGNATIONS AND RET(REMENT) IN SIX
EUROPEAN COUNTRIES AND COMPARES THEM WITH GREAT
BRITAIN,: THE COUNTRIES STUDIED WERE SALGIum. DENMARK,
FRANK GERMANY, HOLLAND, AND erm.y, SPECIFIC TOPICS OF
COMPARISON INCL,LIDED RECRUITMENT, .SELECT)ON PROCE-
DURES, DIRECT ENTRY INTO1WFICER RANK& GENERAI: FAC-
TORS 'AFFECTING RECRUITMENT, INITIAL TRAINING, HIGHER
TRAINING, AND MANPOWER WASTAGE. MATERIALS WERE GATH-
ERED FOR THIS' STUDY THROUGH VISITS, ,MACIE 30 THE COUN-
TRIES BY MEMBERS OF THE SENIOR COMMAND COURSE GIVEN
AT THE POLICE COLLEGE AT BRAMSHILL (ENGLAND).

ItJRS pmenomme Pnocomm.
)

3. M. L BRAZEAL IN-SERVICE TRAINING FOR LAW EN-
FORCEMENT PERSONNEL FINAL REPORT. UNIVERSITY
OF KANSAS GOVERNMENTAL 'RESEARCH CENTER, LAW-
RENCE KS 66044. 235 p. 1970, . NCJ-01104

KANSAS LAW ENFORCEMENT PROFESSIONAL TRAINING PRO-
GRAMS ARE DESIGNED TO REACH MANY LAW ENFORCERS. A,
WIDE RANGE OF SUBJECTS ARE OFFERED BY POLICE EXPERTS
AND SOCIAL SCIENTISTS FROM THE VARIOUS DISCIPLINES WITH
BUILT IN METRODS TO EVALUATE THE PROGRAMS. AREAS GOV-

' ERED ARE RECRUIT' TRAINING, SCHOOL OF CRIMINAL INVESTIGA-
TION, POLICE ADMINISTRATION IN RIOT CONTROL, TRAFFIC ACC':
DENTS INVESTIGATION SCHOOL, POLICE ADMIWTRATION SEMI-
NAR, SCHOOL OF POLICE ORGANIZATION ANb MANAGEMENT,
SHERIFF'S ORIENTATION SCHOOL, POLICE SUPERVISION AND
MANAGEMENT SCH0012 QUESTIONNAIRE RESPONSES TO EACH '
COURSE ARE OFFERED. INCLUDED ARE RESULTS OF TRAINING
NEEDS. . - .,

Sponsoring A. goner US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATIOS ,

, 4. j. J. BRODERICK. POLICE IN A T191E OF CHANGE. 249
NCJ-432911

ACTUAL piNCI1DE9747S ARE USED TO ILLUSTRATE WHAT HAPPENS
WHEN A POUCE RECRUIT IS HIRED AND TRAINEQ, HANDLES HIS
FIRST ARREST, IS CALLED UPON' TO DEAL WITH 'FAMILY CRISIS.
SITUATIONS, AND RISES IN RANK. THIS TEXTBOOK IS AN OUT-
GROWTH OF A COURSE IN 'THE SOCIOLOGY OF THE, POLICE OC-
CUPATION' AND INCLUDES MUCH MaiTERIAL FROM THE ACTuAL
-EXPERIENCES OF THE STUDENTS. THE EFFECTS Of A POLICE-
MAN'S PERSONALITY ON HIS WORICARE EXAMINED IN CHAPTERS
ON 'THE ENFORCERS,"THE IDEALISTS"T E REALISTS,' AND
'THE OPTIMISTS.' CHANGES IN POLICE TRAIIING ARE EXAMINED,
AND WAYS SUGGESTED TO USE FORMAL AI4D INFQIRMAL TRAIN-
ING TO EMPHASIZE POSITIVE QUALITIES. POLICE RELATIONSHIPS

. WITH CITIZENS, ESPECIALLY CHILDREN, ELDERLY PERSONS, AND'
SPECIAL GROUPS, ARE CHANGING; THE NEED FOR TRAINING IN
INTERPERSONAL RELATIONSHIPS IS EMPHASIZED. OFFICERS
ALSO NEED ACCESS TO COMMUNITY FACILITIES TO HELP T4Egis
HANDLE FAMILY CRISES AND OTHER-SITUATIONS WHICH ARE iN-
CREASINGLY BECOMING POLICE MATTERS. CHANGING , THE
POLICE ORGANIZATION TO GIVE MORE SUPPORT VO INDIVIDUAL
OFFICERS, TO ATTRACT BETTER RECRUITS, AND TO GIVE OFFI-
CERS mom OF A ROLE IN DETERMINING POLICY IS DISCUSSED.
ADVANTAGES #44D PROBLEMS Of THE MOVE TOWARD GREATER
PROFESSIONALISM, WITH ITS EXPHASIS ON EDUCATION, ARE,
ioTED. APPENDIXES CONTAIN DISCUSSION QUESTIONS; SUM-

.



OVERVIEW OF POLICE TRAINING

MARIES OF THE MAPP, MIRANDA, AND ESCOBEDO SUPREME
COURT DECISIONS; AND A BIBLIOGRAPHY

,Avolimbillty: GENERAL LEARNING PRESS, '250 JAMES* STREET,
MORRISTOWN NJ 07960.

6.- S. G. CHAPMAN. DESIGNING * POLICE IN-SERVICE
TRAINING PROGRAM FOR THE PORTLAND, MAINE,
AREAPOUCE TECHNICAL ASSISTANCE REPORT.
PUBLIC ADMINISTRATION SERVICE, 1778 MASSACHU-
S411S AVENUE, NW, WASHINGTON DC 20038. 24 p
19/7. N0J-444306

THIS REPORT WAS PREPARED 'IN RESPONSE TO A REQUEST
FROM THE MAINE CRIMINAL JUSTICE ACADEMY FOR TECHNICAL
ASSISTANCE IN DESIGNING A POLICE INSERVICE TRAINING PRO-
GRAM FOR THE AREA. THE MOST DIRECT- MEANS OF RESOLVING
THE INSERVICE TRAININa VACUUM IS RELATED TO FUNDING.
FUNDS MUST BE PROVIDED TO TWO CLASSES OF RECIPIENTS:
THE 'MAINE CRIMINAL JUSTICE ACADEMY; AND THE . POLICE

FORCES AT THE COUNTY AND MUNICIRAL LEVELS OF GOVERN-
MENT'. THE REPORT ALSO DISCUSSES MANDATING INSERVICE
TRAINING, THE MECHANICS OF INSERVICE TRAINING, WHO
SHOULD BE TRAINED INSERVICE, INSERVICE COURSES, L6CA-

TION OF CLASSES, DELIVERY TECHNIQUES, AND CERTIFYING
AND PROJECTING THE PROGRAM, AMONG OTHERS. -

Avallabryt NCJRS MICROFICHE PROGRAM.

6. J. A.-CONSER. CASE FOR STATE MANDATED MINIMUM
SELECTION STANDARDS FOR POLICE OFFICERS. IN-
TERNATIONAL PERSONNEL MANAGEMENT* ASSOCIATION,
1313 EAST 80TH STREET, CHICAGO IL 80637. PUBLIC
PERSONNEL MANAGEMENT, V '7, N 2 (MARCH/APRIL
1978), P 135-142. NCJ-50799

THE ISSUE OF WHETHER>IS NECESSARY TO ESTABLISH
STANDARDS FOR POLICE OFFICER SELECTION IS ADDRESSE9,
AND REASONS FOR THE ESTASLISHMENT OF STATE-MANDATED
STANDARDS ARE SUMMARIZED. THE NATIONAL ADVISORY COM-
MISSION ON CRIMINAL JUSTICESTANbARDS AND GOALS RECOM-
MENDS THAT ALL STATES SHOULD HAVE LEdISLATION WHICH
ESTABLISHES A STATE COMMISSION EMPOWERED TO DEVELOP
AND ENFORCE MINIMUM MANDATORY STANDARDS FOR THE SE-
LETION. OF POLICE OFFICERS. OTHER ORGANIZATIONS THAT
ADVOCATE THE ESTABLISHMENT OF MINIMUM MANDATORY..
STANDARDS ARE THE PRESIDENT'S COMMISSION ON LAW EN-
FORCEMENT AND THE ADMINISTRATION OF JUSTICE, THE ADVI-
SORY COMMISSION ON INTERGOVERNMENTAL RELATIONS, AND
THE NATIONAL COUNCIL ON CRIME AND DELINQUENCY. MOST
DISCUSSION ABOUT MANDATED STANDARDS CENTERS ON
TRAINING REQUIREMENTS AS OPPOSED TO MANDATED SELEC-
TION STANDARDS. IN MOST STATES, MINIMUM MANDATORY
STANDARDS FOR POLICE OFFICER SELECTION ARE NEEDED.
OHIO IS USED AS AN EXAMPLE TO ILLUSTRATE THE LACK OF UNI-
FORMITY AND` STANDARDIZATION IN THE SELECTION PROCESS.
RECOMMENDATIONS TO AID IN THE ESTABLISHMENT OF STAND-
ARDS OFFERED FOCUS ON DEVELOPMENT AND ENACTMENT,
CONTENT AND ISSUES, ENFORCEMENT, AND BASIC TRAINING
FOLLOWED BY PROBATION. FIVE REASONS ARE LISTED TO SUP-
PORT THE CASE FOR STATE-MANDATED MINIMUM POLICE SELEC-
TION STANDARDS: (1) MOST POLICE DEPARTMENTS ARE SMALL
AND DC/ NOT HAVE APPROPRIATE SELECTION METHODS; (2)
MANY PglicE DEPARTMENTS ARE NOT COVERER BY STATE CIVIL
SERVICEIREQUIREMENTb OR SIMILAR BINDING STATUTES; (3)
THE STATE HAS A VESTED INTEREST IN AND AN OBLIGATION TO
PROVIDE ADEMATE SAFETY AND PROTECTION FOR CITIZENS;
(4) THE STATE GENERALLY BESTOWS ITS "ENFORCEMENT AU-
THORITY ON SWORN LAW OFFICERS; AND (5) MANDATED STAND-
ARDS MAY REDUCE CIVIL SUITS AND ALLEGATIONS OF DISCRIMI-

NATION, MAY PRODUCE GREATER PSRSONNEL SELECTION EFFI-
CIENCY, AND MAYcCREATE A HIGHER LEVEL- OF PUBLIC CONFI-
DENCE: REFERE S ARE INCLUDED.

POLICIE

7. T. D. FAHEy and D. G. RADASAUGH. NEEDS ASSESS-
MENT FOR POUce PHYSICAL TRAINING. SAN JOSE
POLICE DEPARTMENT, P 0 BOX 270, SAN JOSE CA 95103
149 p MCJ-16145

THIS REPORT EXAMINES THE NEED FOR 'A PHYSICAL FITNESS
STANDARD FOR POLIOE OFFICERS, WHICH CONSIDERS

JOB-RELA ED INJURIES, SITUATIONAL DEMANDS, AND DIE PHYS.
ICAL PE MANCE OF SAN JOSE _POLICEMEN FOUR

ON-THE-STRE T POLICE WORK TASKS WHICH OCCUR WITH SUB-
STANTIAL FREQUENCY ARE STUDIED USING SITUATIONAL ANALY-
SIS IN EACH CASE, A DISCUS8IO4 OF VARIABLES PRESENTS
THOSE FACTORS WHICH HELP TO ASCERTAIN THE OUTCOME OF
THE SITUATION. IN ADDITION, 523 INDIVIDUAL CASES OF
ON-THE-JOB SITUATIONS IN WHICH SAN JOSE POLICE OFFICERS
WERE INJURED WHILE PERFORMING A WIDE RANGE Of PHYSI-
CAL WORK TASKS ARE STUDIED, ANALYZED. AND CLASSIFIED.
SPECIFIC VARIABLES ARE IDENTIFIED AND THEIR RELATIONSHIP
TO VARIOUS WORK TASKS NOTED AND DISCUSSEb. THE PHYSI-
CAL FITNESS LEVEL OF CITY POLICE PtRSONNEL AT THE TIME
OF THE STUDY WAS ALSO ASSESSED, USING A STRATIFIED
SAMPLE OF 58 POLICE OFFICERS. THREE CATEGORIES OrPHYSI-
CAt PERFORMANCE TASKS WERE ADMINISTERED: LABORATORY
TESTS, STANDARD FITNESS TESTS, AND 'TYPICAL POLICE TASKS.-
IT WAS CONCLUDED THAT THERE WERE A NUMBER OF MEN ON
THE POLICE FORCE WHO WERE CLEARLY UNFIT AND SHOULD
BEGIN A FITNESS PROGRAM. THE NEED FOR. A MINIMUM PER-
FORMANCE R QUIREMENT IS DISCUSSED AND FITNESS STAND-
ARDS IN POL E TASK SIMULATION TESTS ARE ESTABLISHED. A
TEN-WEEK SICAL TRAINING PROGRAM FOR POLICE CADETS
IS OUTLINE INCLUDING CURRICULUM AND LESSQN PLANS, AND

PHYSICAL TNESS STANDARDS FOR POLICE PERSONNEL ARE
RECOMMEN D. RESEARCHERS SUGGEST THAT PHYSICAL
STANDARDS ARE NECESSARY FOR UNIFORMED POLICE PERSON-
NEL, APPLICANTS, CADETS, AND BEAT OFFICERUHAT INJURIES
ARE-ICLEARLY RELATED TO THE PERFORMANCf Of PHYSICAL
TASKS DURING THE COURSE OF PpLICE WORK; AND THAT
THERE WERE POLICE OFFICERS ON THE JOB WHOSE PHYSICAL

FITNESS LEVELS FELL BELOW THOSE OF THE AVERAGE AMERI-
CAN. A 44-ITEM BIBLIOGRAPHY IS PROVIDED. THE APPENDIX CON-
TAINS A DESCRIPTION OF AND GENERAL INFORMATION ON
POLICE smuLATIoN TEthS, k LIST OF 184 CRIfICAL MOMENT
(PHYSICAL) TASKS IDENTIFIED BY SAN JOSE POLICE OFFICERS,
AND COPIES OF POLICE OFFICER ACCIDENT AND INJURY REPORT
FORMS.
Aval4abIlIty: NCJRS MICROFICHE PROGRAM. .

8. Vif GOODWIN, W.'S. GEORGE, ankl`F, SCHIMPFHAUSER.
OHIO PEACE OFFICER TRAINING ACADEMYSURVEY OF
STATE-WIDE ADVANCED AND SPECIAL TRAINING 'NEEDS.
OHIO PEACE OFFICER TRAINING COUNCIL, 70 p. 1975.

NCJ-35:115.

RESULTS OF A SURVEY CONDUC,TED TO DETERMINE THE NEEDS
FOR ADIYANCED AND IN-SERVICE TRAIIIING FOR OHIO LAW EN-
FORCEMENT OFFICERS, TO DETERMINE IF NEEDS DIFFER BY DE-
PARTMANT SIZE OFVJURISDICTION, AND TO DETERMINE OPT!-
MUM COURSE LENQTH. IN THIS STUDY, ALL OF Tfie OHIO LAW
ENFORCEMENT AGENCIES WERE SURVEYED, AND IN ADDITION,
THE PROSECUTORS AND SOME COURTS WERE QUESTIO D.

FIVE HUNDRED FIFTY NINE SURVEVS, 40 PERCENT OF THE
TOTAL, WERE COMPLETED AND RETURNED FOR INCLUSIO IN

THE TABULATED RESULTS. NEARLY TWMTHIROS OF ..tHE E-

SPONDENTS, INCLUDING BOTH COUNTY; AND MUNICIPAL AND
TOWNSHIP JURISDICTIONS INDICATED THAT ADVANCED TRAIN-
ING NEEDS iYERE NOT CURRENT'S' BEING MET. THE NEEDS
MOST 9FTEN 'IDENTIFIED BY AU, DEPARTMENTS REGARDLESS
OF SIZE OR AWRISDICTION WERE'REPORT WRITING, PREPARING
'AND PRESEN1V40 A CASE, AND THE LAW OF SEARCH AND SEIZ-
URE. SMALL DEPARTMENfe WITH LESS THAN' 5 MEN ALSO EX-,
PRESSED GREAT NEED FOR 'TRAINING IN EMERGENCY MEDICAL.
CARE AND DEFENSIVE TACTICS AND *IREAVIMS WHILE LARGE
DEPARTMENTS OF 10141 MORE MEN ALSO INDICATED A-GREAT

4
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TRAINING

NEED FOF1 TRAINING IN DEFENSIVE DRIVING MOSI DEPAR1
k MENTS PREFERRED TO HAVE ACADEMY COURSE OFFERINGS OF

ONE WEEK WITH TWO JvEEKS BEING FREQUENTLY SUGGESTED
AS THE. IDEAL L WNIGTH FOR A TRAINING SEMINAR dONSIDEF1
ABLE DATA'WERE. DEVELOPED BY THE SURVEY ARE DISPLAYED
IN AN APPENDIX TO THIS REPORT (AUTHOR ABSTRACT MODI

_I- IED)

9. N. HAMILTON nd R. J. MACCORMACK. lASTER PLAN
',FOR LAW ENFORCEMENT TRAINING IN NEW YORK
STATE, V 2SURVEY, ANALYSIS, EVALUATION AND
RECOMMENDATIONS. DETROIT NEWS, 815 LAFAYETTE
BOULEVARD, DETROIT MI 48231 259 p 1977

NCJ-60122
A HISTORY OF POLICE TRAINING IN NEW YORK, THE CURRENT'
OFFICIAL ORGANIZATIONS RESPONSIBLt FOR TRAINING. AN
OVERVIEW OF TRAINING IN NEW YORK STATE. AND A MASTER
PLAN FOR TRAINING IN THE STATE-ARE DISCUSSED A DISCUS- ,..

.SION OF THE HISTORY-OF POLICE TRAINING IN NEW YORK STATE
CONSIDERS STATE tEGISLATION, AND THE BEARING IT HAS HAD
ON TRAINING Pt ORGANIZATIONS LEGISLATIVELY MANDATED
TO ASSUME PRIM RY RESPONSIBILITY FOR LAW ENFORCEMENT
TRAINING ARE THE MUNICIPAL POLICE TRAINING COUNCIA#ND
THE BUREAU FOR MUNICIPAL POLICE. THE MUNICIPAL POLICE
TRAINING COUNCIL, COMPOSED OF LAW ENFORCEMENT PER-
SONNEL APPOINTED TO THE COUNCIL BY THE GOVERNOR, HAS
PRIMARY RgSPONSIBILITY FOR RECOMMENDING TO THE GOVER-
NOR RULES AND REGULATIONS WHIdH PERTAIN TO LAW EN-
FORCEMENT TRAINING THROUGHOUT THE STATE: THE BUREAU
FOR MUNICIPAL POLICE CURRENTLY FUNCTIONS AS THE OPER-
ATIONAL ARM FOR THE GOMMISSIONER OF THE DIVISION OF
CRIMINAL JUSTICE SERVICES IN THE AREA OF POLICE TRAINNG
AND OF PROVIDING ADMINISTRATIVE SURVEYS TO LOCAL LAW
ENFORCEMENT AGENCIES THROUGHOUT THE STATE. IT SERVES
ALSO AS THE SECRETARIAT FOR THE MUNICIPAL POLICE TRAIN-
ING COUNCIL. THE STRUCTURE, MEMBERSHIP, AND OPERATIONS ,
OF THESE TWO ORGANIZATIONS ARE DISCUSSED. IN AN OVER-
VIEW OF EXISTING LAW ENFORCEMENT TRAINING CONDITIONS,
IT IS NOTED THAT' THERE ARE THOUSANDS OF POLICE OFFI-
CERS, 130TH FULL AND PART TIME, WHO HAVE RECEIVED LITTLE
OR NO TRAINING IN THE BASIC DUTIES ANC) RESPONSIBILITIES
OF POLICING. MOST OF TKse 'POLICE OFFICERS WORK IN.
RURAL OR SMALL MUNICIPAL AbENCIES. A MASTER PLAN FOR
LAW ENFORCEMENT' TRAINING THROUGHOUT THE STATE IN-
VOLVES THE CREATION OF A TRAINING STRUCTURE AND THE IM-
PL 4MENTATION pF A CAREER TRAINING PROGRAM TO MEET
LA NFORCEMeNT NEEDS STATEWIDE. UNDER THE PROPOSED
MAST R PLAN, THE STATUS AND CREDIBILITY OF THE BUREAU
FOR MUNICIPAL POLICE WILL BE SIGNIFICANTLY ENHANCED AND
A LARGE MEASURE OF LOCAL CONTROL WILL BE ACCOMPLISHED

, THROUGH THE DELEGATION OF AN IMPORTANT ROLE TO RE-
GIONAL COORDINATING BOARDS. THESE BOARGS.WIll ASSIST IN
THE SELECTION OF THE TRAINING STAFF, MONITOR AND AP-
PROVE FISCAL SPENDING, APPROVE ANNUAL TRAINING PLANS
OF LOCALITIES IN ITS REGION, AND RECOMMEND SPECIFIC
TRAINING TO MEET LOCAL NEEDS. THE IMPLEMENTATION OF
THE MASTER PLAN IS titSCUSSED. APPENDIXES INCLUDE SAMPLE
INSTRUMENTS AND NATIONWIDE AND STATEWIDE DATA COL-
LECTED USING QUESTIONNAIRES AND SURVEYS ON POLICE
TRAINING.
Sponsaing Atiliclow NEW YORK' STATE DIVISION OF, CRIMINAL
JUSTICE SERVICES, EXECUTIVE PARK TOWER, STUYVESANT

. PLAZA, ALBANY NY 12203; US DEPARTMENT OF JUSTICE LAW
ENFORQEMENT ASWANCE ADMINISTRATION,

10. R. N. IS. POUCE ACADEMYAN INSIDE VIEW.
215 p. 973. . NCJ-(10713

sociapoicAL NALYSIS OF POLICE RECRUITS, THEIR INSTRUC-
TORS, AND ICE IMYRK, BASED ON THE AUTHOR'S PARTICl/
PANT °MERV ION IN A-POL10E TRAINING ACADEMY. FROM HIS
EXPERIENCE AS IVILIAN PARTICIPANT IN A POLICE TRAINING
ACADEMY CLASS, RICHARD HARRIS HAS FOI3MULAIED A SOCIO-

..
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1

LOGICAL ANAL YSIS ()I pot ICI RECILUI1S. IHE In INS 'H MG I OI IS.
AND POI ICI WORK 'IN GEM 11Al 1 IW ANAL YSIS CONt:F NT flAtbS
ON I HE RE I Al ION OF POI ICI II1AINING I() POI ICI DI I- F NSIVI-
Nrss. PROFISSIONAI IIM ION. AND DEN IISONAl IIA1 KIN II IN

UICATES A SIGNIF ICAN1 CAUSAL RE L A1IONHIP BE LWI EN T FILSF
SOCIOLOGICAL FACETS OF TRAINING AND THE SOl IDARITY AND
GROUP PERSONALITY WHICH POL ICEMEN DIMMNS1 HATE IN Al L
AREAS OF POLICE WORK THE AUTHbR FINDS SERIOUS IDUO
LOGICAL DISCREPANCIS BE IWEEN ACADEMY TRAINING AND
IN-THE-FIELD POLICE WORK WHICH CAUSE CONFUSION FOR
POLICE OFFICERS OVER THEIR PROPER SELF IMAGE. 1HE FM
CACY AND RELEVANCE OF THEIR FORMAL TRAINING. AND THE
GENERAL POLICE ROLE HARRIS CONCLUDES WITH SOME SPE-
CWIC RECOMMEICATIONS CONCERNING THE PROCESS AND
STRUCTURE OF POLICF TRAINING LECTURES AND TECHNICAL
COURSES SHOULD BE REPLACED WITH DISCUSSIQN SESSIONS
AND READNG ASSIGNMENTS THAT TOUCH UPON IMPORTANT
CONTEMPORARY SOCIAL ISSUES POLICE DEPARTMENTS
SHOULD COMMIT THEMSEI,VES TO PRoVIDING MORE TIME.
MONEY. 4ND PERSONNEL TO THEIR TRAINING PROGRAMS, AND
DURING HIS PROBATJON PERIOD THE RECRUIT SHOULD RECEIVE
ADDITIONAL. STRUCTURED PRACTICAL TRAINING FROM
HANPICKED SUPERVISOR? PA1ROLMEN ,
Availability: JOHN WILEY AND SONS. 605 THIRD AVENUE. NEW
YORK NY 1p018

13: R. E. HOLLADY. CADET SYSTEM. .82 p 467
NCJ-091ISS

GENERAL INFORMATION ON POLICE CADET PROGRAMS,s,ADVAN-
TAGES AND pISADVANTAGES: TRAINING GOALS. AND INHERENT
PROBLEMS OF SUCH PROGRAMS. AN INDUCTION SYSTEM FOR
NON-CADET EtIPLOYEES A POLICE DEPARTMENT IS DE-
SCRIBED. THIS PROGRAM PROVIDES POSSIBLE CANDIDATES FOR
POLICE SERVICE, WITH GEIIERAL EXPOSURE TO POLICE WORK,
BUT NOT SPECIFIC TRAINING OF A CADET SYSTEM. THE APPLICA---
TION OF THE MANPOWER DEVELOPMENT TRAINING ACT TO
POLICE RECRUITMENT AND TRAINING PROGRAMS IS EXPLAINED,
AND SPECIAL REFERENCE IS MNE TO A PROGRAM INSTITUTED
IN CONJUNCTION WITH, THE NEW YORK CITY POLICE DEPART-
MENT. THE AUTHOR OFFERS A RATIONALE FOR REDUCING THE
ENTRANCE LEVEL. MINIMUM AGE RESTRICTION FROM 21 TO.18.
Sponsoring Agency: US PRESIDENT'S COMMISSION ON LAW EN-
FORCEMENT ANDADMINISTRATION OF JUSTICE.

12. W. G. HORN. STUDY OF POUCE RECRUIT TRAINING
PRoaRmur AND THE DEVELOPMENT OF THEIR CUR-
RICULA. 214 p. 1976. NCJ-316S2

THIS STUDY DESCRIBES NINE INNOVATIVE POLICE RECRUIT
TRAINING PROGRAMS WITH EMPHASIS ON THOSE ELEMENTS
DEALING DIRECTLY WITH THE POLICE SERVICE FUNCTION, A
WELL AS WITH CURRICULUM DEVELOPMENT PROCEDURES. THE
'NINE TRAINING PRQGRAMS, WHOSE OFFICES WERE VISITED BY
THE AUTHOR. INCLUDE BOSTON, CHICAGO, CINCINNATI, LOS AN-
GELES POLICEdAND SHERIFF'S DEPARTMENTS, OAKLAND, SEAT-
TLE, WASHINGTON (DC), AND DAYTON/MONTGQMERY COUNTY
(OH). THE FINDINGS OF THESE VISITS ARE REPORTED IN THE
FOLLOWING DESCRIPTIVE FORMAT: THE MAJOR 'CHARACTERIS-
TICS OF THE PROGRAM; THE SUBJECT MATTER IN THE CURRICU-
LUM, WITH PARTICULAR ATTENTION TO THOSE SUBJECTS THAT
PREPARE- THE RECRUIT FOR HIS SERVICE ROLE; AND A DISCUS-
SION OF, RECENT CHANGES IN' THE CURRICULUM, INCLUDING
THE PROCEDURES USED TO BRING ABOUT THE el-IANGE. THE
MAJOR UNIQUENESSES OF THE PROGRAMS STUDIED WERE
IDENTIFIED AS INTEGRATION OF CLASSROOM AND FIELD EXPERI-
ENCES THROUGHOUT THE TRAINING PERIOD FOUND IN TWO
PROGRAMS; USE OF SELFPACED, MULTI-MEDIA INSTRUCTIONAL
METHODS AT THREE PROGRAMS STUDIED; INCLUSION OF INTER-
PERSONAL AWARENESS AND HUMAN RELATIONS TRAINING IN ,

THE MAJORITY% OF THE PROGRAMS STUDIED; EMPHASIS OINI
LONGER CONTROL OVOR THE OFFICER BY THE TRAINING PRO-
GRAMS AS FOUND IN TWO PROGRAMS STUDIED; AND CONTIN19-

o
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ATION OF TRAINING THROUGHOUT THE OFFICER'S CAREER AS
FOUND PARTICULARLY 'IN ONE OF THE PROGRAMS STUDIED THE
METHODS USED BY THE.VARIOUS TRAINING PROGRAMS IN PLAN-
NING, DEVELOPING, AND IMPLEMENTING THE CURRICULUM
CHANGES VARIED'. FROM ONE PROGRAM TO ANOTHER, WITH
VERY LITTLE DUPLICATION. (AUTHOR ABSTRACT)
Supplemental Notes: MICHIGAN PTATE UNIVERSITY DISSERTA-
TION

13. R. J. JACKSON. CANADIAN ASSOCIATION OF CHIEFS
OF POLICESELECTION AND TRAINING OF POLICE OF-.
FICERSPHASE 1, CANADIAN ASSOCIATION OP

CHIEFS OF POLICE, SUITE 1002, 116 ALBERT STREET,
OTTAWA, ONTARIO K1P 5433, CANADA. 80 p. 1974.

ii Canada. NCJ-171106

THI1 MANUAL PRESENTS AN OVERVIEW OF THE EXISTING TRAIN-
ING PROGRAMS AND AVAILABLE LEVELS OF TRAINING FOR
TRAINING PROGRAMS WITHIN POLICE AGENCIES, COMMWNITY
COLLEGES, AND UNIVERSITIES. INFOFTMA lION ON THE POLICE
AGENCY TRAINING PROGRAMS WAS COLL TED BY MEANS OF
AN OPEN-ENDED FORM LETTER SENT TO ,REPRESENTATIVE
SAMPLING OF MUNICIPAL POLICE FORCES. THE ORM WAS DIVID-
ED.INTO THREE AREASRECRUIT TRAINING IN RN/ICE SPECIAL

TRAINING, AND OUTSIDE_ TRAINING FACILITIES. INFORMATION
WAS ALSO SOLICITED ON SOURCES. OF TRAINIG, TRAINING
PROCEDURE'. STANDARDS AND SELECTION PROCEDURE,

COURSE CONTENT AND HOURS INVOLVED, INSTI1ICTORS, AND

PARTICIPATION PER ANNUM. OVERAj.L RESPONSE AS 71 PER-

'-o CENT. A NARRATIVE SUMMARY THESE RESULTS IS FIRST
PROVIDED. IN GENERAL, THE SMALLER AGENCIES WERE FOUND
TO RELY ON OUTSIDE AGENCIES ROO TRAINING. CHARTS INDI-
CATING RESPONSES FOR EACH AGENCY ARE PROVIDED. BRIEF
GENERAL DESCRIPTIONS OF CANADIAN TRAINING CENTERS AND
THE CURRICULA OF THESE CENTERS ARE INCLUDED. MINIMUM
STANDARDS FOR POLICE SELECTION ARE INDICATED AS WELL. A
COMPREHENSIVE INVENTORY OF PRE-EMPLOYMENT, CONCUR-
RENT AND. SPECIALIZED POLICE TRAINPNG PROGRAMS SPON-
SORED BY COMMUNITY COLLEGES IS GIVEN. FINALLY, UNIVERSI-

TY LAW ENFORC&FMENT PROGRAMS ARE LISTED.

AvaNabIllty: NCJRS MICROFICHE PROGRAM. -
I

14. J. JUNGER-TA& IKSIC PdtlCE TRAININGAND POUCE
pEpONKANCE IN THE NETHENLAND111. MINISTERIE VAN
JUSTITIE, PLEIN 28, 'S GRAVENHAGE, NETHERLANDS.

^ 32 p. 11)77. liethedar?ds. t NC.1-411524

.POLICING TECHNIQUES IN SEVEilti. DISTRICTS WERE STUDIED IN.
AN EFFORT TO DETERMINE THE ADEQUACY OF POLICE TRAINING
METHODS1N RELATION TO ACTUAL POLICE WORK IN THE NETH-
ERLANDS. THE STUDY WAS INITIATED IN RESPONSE TQ,DISSATIS;
FACTION WITH POLICE WORK, ESPECIALLY IN THE AAEAS Of
CRIME SOLVING, PUBLIC ORDER MAINTENANCE, AND POLICE/
COMMUNITY RELATIONS. OBSERVATIONAL METHODS AND SEPA-
RATE SURVEYS RELATING TO WORKING TIME AND POLICE BE-
HAVIOR WERE UTILIZED. THE STUDY WAS-CONDUCTED OVER A
2-WEEK 'PERIOD, AND INCLUDED 1 LARGE CITY DISTRICT, 1
MEDIUM CITY DISTRICT, AND 2 RURAL SUBDISTRICTS, IT WAS
FOUND THAT: (1) THE UNIFORMED POLICE SPEND ABOUT
TWO-THIRDS OF THEIR TIMIF_ WORKING ON PATROL AND
ONE-THIRD AT THE STATION; 1(k) ABOUT ONE-THIRD OF TOTAL
PATROL TIME IS DEVOTED TO INCIDENTS, WHILE ABOUT
TWO-THIRDS ISSPENT IN PREVENTIVE PATROL;(3) MORE THAN
ONE-HALF OF ALL INCIDENTS CONCERN TRAFFIC CONTROL, AC-
CIDENTS, AND INFRACTIONS; (4) ONE-PIFTH OF POLICE CON-
TACTS INVOLVE CITIZEN QUERIES; (5) POLICE HAVE MORE CON-
TACT WITH THE GENERAL POPULATION IN RURAL AREAS, FACILI-
TATING BETTER PROBLEM SOLVING; (6) ONLY FIVE PERCENT Of
ALL CONTACTS WERE CRIME VELATED; (7) LONG-HAIRED, COL-

.ORED, AND 'UNTIDY' PERSONg TEND TO Acr IN A MORE AG-
GRESSIVE AND HOSTILE MANNER TOWARDS POLICE, AND POLICE

APPROACH THESE TYPES WITH A MORE AUTHOCIITARION AND
LESS POLITE ATTITUDE; (6) POLICE AND CITIZEN BEHAVIOR ARE
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HIGHLY CORRELAkED. AND (9) EVIDENCES OF UNDUE ABUSES OF
POWER ARE RAREY FOUND II IS RECOMMENDED THAT MORE
PRACTICAL TRAINING BE INITI4TED IN INTERACTION SKILLS TO
IMPROVE POLICECITIZEN RELATIONS, PARTICULARt Y WITH MI
NORITIES, AND FURTHER THAT REVISED METHODS FOR SOLVING
CONFLICTS BE TAUGHT RECRUITS NEED A MORE REALISTIC
VIEW OF WHAT CONSTITUTES THE ESSENTIAL TASK OF THE PO-
LICING, WITH MORE EMPHASIS ON THE SCOPE OF THEIR DISCRE-
TIONARY POWER TABULAR DATA ARE APPENDED ELEMENTS OF
THE POLICE TRAINING CURRICULUM ARE IDENTIFIED..
AvaNablIfty: NQRS MICROFICHE PROGRAM

Hi. J. JUNGER-TAS. BASIC TRAINING AND PATROL WORK
EVALUATED BY POLICE OFFICERS. SWEDEN

JUSTITIEDEPARTEMENTET. 90 p. 1978. Sweden.
NCJ-63095

THE OPINIONS AND ATTITUDES OF RECRUITS AND NEW POLICE
OFFICERS TeIWARD THEIR JOBS AND THEIR TRAINING ARE AS-
SESSED AS PART OF AN EVALUATION OF BASIC POLICE 'TRAIN-
ING IN HOLLAND. HOLLAND'S MUNICIPAL AND NATIONAL POLICE
ARE TRAINED SEPARATELY, BUT THE SAME CURRICULUM IS
USED BY BOTH FORCES. TRAINING LASTS 1 YEAR AND &mess-
ES KNOWLEDGE OF THE PENAL LAW AND THE LIMITS OF0POLICE
POWER, SPEAKING AND WRITING ABILITY, PHYSICAL CONDITION-
ING, INTERACTION SKILLS IN POLICE-CITIZEN ,ENCOUNTERS, UN-
DERSTANDING Of SOCIAL PROBLEMS, AND RECOGNITION OF
DIFFERENT VALUE SYSTEMS. THREE OF THE 10 BASIC TRAINING
SCHOOLS PARTICIPATED IN THE EVALUATION, IN WHICH QUES-
TIONNAIRES WERE ADMINISTERED TO 359 RECRUITS ON THEIR
FIRST DAY OF TRAINING. TO 216 OTHER RECRUITS AT THE END
OF TRAINING, AND AGAIN TO THE SECOND GROUP AFTER THEY
HAD BEEN ON THE JOB FOR 7 TO 10 MONTHS. THE NEW RE-
CRUITS AND TRAINED 'RECRUITS -GENERALLY HELD SIMILAR
VIEWS ON JOB MOTIVATION, REQUIREMENTS, AND
EXPECTATIONS-AN INDICATION THAT RECRUITS ENTER POLICE
SCHOOL WITH A FAIRLY REALISTIC ATTITUDE. FACTORS CON-
TRIBUTING TO THIS ATTITUDE MAY INCLUDE, (1) THE FACt THAT
MANY RECRUITS HAVE RELATIVES ON THE FORCE; (2) THE TEN-
DENCY OF RECRUITS TO GIVE CONSIDERABLE THOUGHT 1-6-
THEIR CHOICE OF PROFESSION; AND (3) POLICE INFORMATION,
RECRUITING, AND ADMISSION POLICIES. TRAINING APPEARS TO
HAVE RELATIVELY LITTLE EFFECT ON THE VIEWS OF RECRUITS,
ALTHOUGH TRAINED RECRUITS TEND TO SEE POLICE WORK AS
MORE DIVERSE ANDtMORE DIFFICULT THAN DO NEW RECRUITS.
TRAINED RECRUITS ALSO. TEND TO VIEW THEIR POWERS AS
MORE LIMITED THAN THEY HAD EXPECTED AS NEW RECRUITS.
HOWEVER, ONCE THEY BEGIN PATROL DUTIES, THE NEW OFFI-
CERS FIND THEY ACTUALLY HAVE MORE DISCRETIONARY
POWER THAN THEIR TRAINING IMPLIED AND ARE CRITICAL OF
THE TRAINING PROGRAM'S FAILURE TO PREPARE THEM TO EX-
ERCISE THIS DISCRETION. THE TRAINING PROGRAM APPEARS
NOT TO PREPARE RECRUITS TO AccEPT THEIR SERVICE ROLE
AS WELL AS l'HEIR CRIME-FIGHTING AND ORDER MAINTENANCE
ROLES..IN ADDITION,-NEW OFFICERS FEEL INADEQUATELY PRE-

-.PARED FOR THEIR EXTENSIVE PEACE-KEEPING CONTACTS WITH
ETHNIC MINORITIES, DRUG ABUSERS. ALCOHOLICS, AND JUVE-
NILES. SUPPORTING DATA ARE INCLUDED..

Availablittp NCJRS MICROFICHE PROGRAM.

16. T. Nv: KRAMER and L J. WAGNER. STATUTORY PROVI-
SIONS REGARDING ENTRY/LEVEL 'MAINING 'or PEACE
OFFICERSPOLICE BEKVICES MDT TKO/ma
REPORT. INDIANA UNIVERSITY DEPARTMENT OF POLIT-
ICAL SCIENCE, MORGAN HALL 121, BLOOMINGTON IN
47401.. 23 p. 1978. MCJ-34714

THIS REPORT FOCUSES ON STATE LEGISLATIOPf AND STATE AD-
MINISTRAYIVE RULES AND REGULATIONS IN EFFEOT'AS OF41JNE
'30: 1974, INCLUSIVE. STATE-BY-STATE TABULAR AND CHARTED
DATA ARE PRgSENTED ON 'STATUTORILY DEFINED MINIMUM
TRAINING HOUR 'REQUIREMENTS, _THE TIME IN WHICH TRAINING
MUST BE COMPLETED, EXCEP11ONS -TO TRAINING REQUIRE-
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MINIS. E XEMPTIONS AND WAIVERS. AND PROVISIONS FOR REIM
BURS{ MENT Of TRAINING EXPENSES 14FORMATION IS Al SO
PROVIDED ON THE COUNCIL OR AGENOY IN EACH STATE RE-
SPONSIDI E FOR ADMINISTERING 'AND OVERSEEING COMPLIANCE
WITH TRAiNING REQUIREMENTS AND ON THE POWERS GRANTED
TO THESE COUNCILS

Sponsoring 'Agonoy: NATIONAL SCIENCE FOUNDATION. 1800 G
STREET, NW. WASHINGTON DC 20550.
Availability: NCJRS MICROFICHE PROGRAM

17. J. L. KUYKENDALL.) TOWARD AN INTEGRATED-PRO-
FESSIONAL MODEL OF ADMINISTRATION OF ,/USTICE
EDUCATION. CALIFORNIA PEACE OFFICERS ASSOCIA-
TION, 800 FORUM BUILDING, SACRAMENTO CA 95814.
JOURNAL OF CALIFORN/A LAW ENMRCEMENT, V 10,
N 3 (JANUARY 1978), P 103-109

N0J-348211
I HiS PAPER REVIEWS THE PAO/IOUS EFFORTS REGARDING THE
IDENTIFICATION OF CURRICULUM MODELS FOR LAW ENFORCE-
MENT. BASED ON FEAT.URES OF THESE MODELS. A NEW-CUR-
RICULUM MODEL CALLED JHE INTEGRATED-PROFESSIONAL
MODEL_ IS OUTLINED SYNTHESIZING THE CURRICULUM MODELS
FOUND IN -EAW ENFORCEMENT EDUCATION LITERATURE, THE
AUTHOR PROPOSES FIVE BASIC CURRICULUM TYPES: TECHNI-
CAL INTEGRATED PROFESSIONAL. MINED PIOFESSIONAE, STUD-
IES. AND GENERAL MIXED. THESE CURRICULUM 'TYPES RANGE
FROM PURELY TECHNICAL TO PURELY ABSTRACT INSTRUCTION.
THE INTEGRATED PR6FESSIONAL MODEL, CONSIDERED TO BE
THE MOST APPRO,PRIATE FOR LAW ENFORCEMENT BY THE
AUTHOR, INVOLVES INSTRUCTION IN BOTH THEORETICAL AND
PRACTICAL 'ASPECTS OF LAW ENFORCEMENT. THP'OBJECTIVES
or THIS-CURRICULUM MODEL ARE LISTED, AND A DETAILED OUT-
LINE OF THE COURSES AND LEVELS APPROPRIATE FOFL TENS
TYPE OP. CURRICULUM IS PROVIDED.

-IS. J. H. MCNAMARA. 'ROLE LEARNING FOR POLICE RE-
CRUI,TSSOME PROBLEMS IN THUPROCESS OF PREPA-
RATION FOR ThE UNCERTAINTIES OF POLICE WORK.
303 p. 1987. NCJ-07261

ORGANIZATIONAL AND SOCIAL PSYCHOLOGICAL PROBLEMS OF
PREpARING RE.CRUITS FOR THE UNCERTAINTIES OF POLICE
WORK IN THE NEW YOW CITY -POLICE DEPARTMENT. UTNit..tH-
TAINT1ES ARE THOSE STEMMING FROM QUESTIONS OF THE LE-
GALITY OF POLICE ACTIONS, THE LEVEL OF PRESTIGE ASSIGNED
TO THE ROLE OF TriE POLICE OFFICER. THE NATURE OF INTER-
PERSONAL STRATEGIES EFFECTIVE IN POLICE WORK AND THE
ORGANIZATIONAL FACtORS IN -)THE DEIPARTMENT. THE'.
SELF-ADMINISTERED QUESTIONNAIRES WERE GIVEN TO AP-
PROXIMATELY 700 POLICE RECRUITS AT VARYING STAGES
DURING THEIR FORMAL TRAINING IN THE POLICE ACADEMY AND
AT PERIODS OF ONE AND TWO YEARS FOLLOWING THEIR GRAD-
UATION. MANY GAINS MANAGED *IN THE FORMAL TRAINING
TENDED y0 DISAPPEAR OR BE REVERSED IN THE FIELD WHERE
CONDITIONS ARE OFTEN AT VARIANCE WITH THE CONTENT OF
THE RECRUIT TRAINING PROGRAM: ANACYSIS OF THE MODEL
FOR THE DEPARTMENT AND THE ACADEMY LEADS TO THE CON-
CLUSION THAT THE M0 UYDEL IS INAPPROPRIATE FOR THE P'.
FORMANCE AT T PATROLMAN{EVEL. THE ATTEMPT TO MAIN-
TAIN AN APPEARA CE OF CLOSE SUPERVISION AND THE USE OF
NEGATIVE SANCTIONS SUBVERT THE DEVELOPMENT OF SELF-
4RECTING AND AUTONOMOUS POUCE. OFFICERS. THE COEXIS-
TENCE OF INFORMAL AND FORMAL ORGANIZATIONS-IN THE DE-

1 PARTMENT CREATES A PROBLEM IN THE ROLE-LEARNING PROC-
ESS FOR RECRUITS. POLICE INACTIVITY ISSEEN AB ONE c,IF THE'
RESULTS .ORGANIZATIONAL LOYALTY AND INNOVATION ARE
SEEN AS PROBLEMS EXACERBATED IIN -THE TRAINING OF POLICE;
RECRUITS. THE 1N-HOUSE TRAINING DOES NOT SOLVE THE
PROIKEhiS IT APPEARS TO BE CAPABLE OF SOLVING.. (AUTHOR
AtBSTRACT MODIFIED) .

Supplonwtai.Noise: UNPUBLItED DISSERTATION. . e

Availability; UNIVERSITY MICR FILMS 300 moRtH'ZEEB RON),
ANN.ARSOR MI 48108.
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10. H. G. MILLER and J. R. VERDUIN JR ADULT EDUCA-
TORA HANDBOOK FOR STAFF DEVELOPMENT. till% I
PUBLISHING COMPANY, BOX 2608, 110115 TON I X 77001
190 p. 1079. NCJ-57081

THIS TEXT ON STAFF DEVELOPMENT FOR ADUL f EDUCATORS
SUGGESTS SOME THEC;RETICAL CONSTRUCTS AND `THEN br
SCRIBES PRACTICAL SUGGESTIONS FOR THE`

_SELF-IMPROVEMENT PROCESS AFTER AN-INTRODUCTORY CHAP-
TER ON STAFF DEVELOPMENT. THE TEXT BRINGS ATTENTION TO
PROFESSIONAL BEHAVIOR! HOW IT CHANGES, AND -THE IMPLICA-
TIOV FOR AN INDIVIDUAL APPROACH TO STAFF-DEVEl OPMENT
THER IT REVIEWS THE ADMINISTRATIVE' CONDITIONS NECES-
SARY 10 FOSTER STAFF DEVELOPMENT AND GROWTH F0F1 PRO-
FES§IONAL PEOPLE. I.E., DEMOCRATIC LEADERSHIP, APPROPRI-
ATE RESOURCES AND WORKING FACILITIES, INWLIAIENT OF
PROFESSIONAL STAFF MEMBERS IN INTELLECTUAL PURSUITS,
ACKNOWLEDGEMENT OF EFFORT. COMPENSATION TO AkLOW
FOR SELF-IMPROVEMENT, REWARD SYSTEMS FOR ACCOMPLISH-
MENfCOMMUNICATIONS, AND CLIMATE BUILDING ASSESSMENT
OF STAFF NEEDS AND PLANNING STAFF DEVELOPMENT ACTIVI-
TIES IS AN IMPORTANT PHASE OF STAFF DEVELOPMENT NEEDS
ASSESSMENT MAY BE A SELF-ASSESSMENT, A PEER ASSESS-
MENT. OR AN EXTERNAL. ASSESSMENT. BUT ALL THREE GENER-
ALLY FOCUS ON EXPECTATIONS. JOB BEHAVIORS BEING PER-
FORMED,'JOB PROGRAM ACHIEVEMENTS. COMPILATION OF PER-
FORMANCE AND PROGRAM NEEDS. AND THE DETERMINAEION OF
STAFF DEVELOPMENT ACTIVITIES TO RESOLVE NEEDS SAMPLE
FORMS FOR RECORDING' ASSESSMENT DATA ARE PRESENTED
AS WELL AS SAMPLE NEEDS AND OBJECTIVES FOR THE PLAN-
NING PROCESS. FROM THIS POINT ON, THE TEXT TURIstS TO AL-
TERNATIVE WAYS IN WHICH ADULT AND CONTINUING EDUCATION
PROFESSIONALS, AS WELL AS OTHERS. MAY GAIN NEW EXPERI-
ENCES TO ENHANCE TI-EEIR GROWTH AND DEVELOPMENt AND
THUS BECOME MORE EFFECTIVE.' THL FOLLOWING ALTERNA-
TIVES ARE IPCLUDED: LEARNING STRUCTURES FOR STAFF DE-
VELOPMENT PROGRAMMING (BOTH INFORMAL AND FORMAL
LEARNING AND EDUCATION FOR STAFF DEVELOPMENT). PRO-
GRAM IMPROVEMENT PROCESSES' (PLANNING? bROUP WORK.'
PERSONAL AND GRQUP .THINKING, LITERATURE RE.VIEWS, SUR%
VEYS. ACTION RESEARCH, AND CONSULTANT ASSISTANCE); COL-
LEGE AND UNIVERSITY WORK; VIVTATIONS. FIELD EXPERIENCES.-
AND FURLOUGAS; THE USE OF CONSULTANTS; AND,SUPPORT
SYSTEMS FOR STAFF DEVELOPMENT IN ADULT LEARNING. THE
FINAL t HAPTER EXAMINES INDIVIDUAL SELF-IMPROVEMENT FOR
PROFESSIONALS -AND INCLUDES A DISCUSSION OF SPECIALIZA-
TION, EXPERIMENTATION. PARTICIPATION IN ACTIVITIES, MEM-
BERSHIP IN PROFESSIONAL ORGANIZATIONS, AND IDENTIFICA-
TION OF INCENTIVES. CHAPTERS ARE FOLLOWED BY SELECTED
BIBLIOGRAPHIES.AND AN INDEX 1.6 PROVIDED FOR THE TEST,,
SuPPletnimIld NOtsa: PART OF THE BUILDING BLOCKS OF HUMAN
POTENTIAL SERIES. ,

Avallibiftty: GULF PUBLISHING COMPANY, BOX 2808HOUSTON TX
77001.

20, D. Q. MONROE and E., W. GARREIFT. WICKERSHAM
COIIIMISINON REPORTS, NO 14REPORT ON POLICE-

- mute CONDITIONS IN THE. UNITED STATES. 144 p.
1988. NCJ-44552

THE `BTATE OF POLICE DEPARTMENTS IN 1931 IS EXAMINED,
WITH PARTICULAR EMPHASIS ON DEFI6IENCIE IN ORGANIZA-
TION; RECRUITMENT, TRAINING, AND PERFORMANCE, AND HOW
THESE 12ROBLE,MS MIGHT BE CORRECTED, PROBLEMS RELATING
TO JHE POW& EXECUTIVE (CHIEF) ARE DISCUSSED. PARTICU-
LARLY THE- RELATIONSHIP OF, POLITICS AND THE EXECUTIVE
THE FACT THAT, POLICE CHIEFS ARE i'OLITICALLY APPOINTED
RESULTS IN UNCERTAIN TERMS OF OFFICE AND FREQUENT
CHANGES IN LEADERSHIP. CONSEQUENTLY, pHIEFS ARE OFTEN
41FAMILIAR WITH THE LARGER PROBLEMS OF THEIR DEPART-
MENTS, MANY ARE NOT TRULY DUALFIED FbR THE 'POSITION,
AND THERE IS A NEGATIVE INFLUENCE ON OFFICER MORALE.
WITH REGARD TO:RECRUITMENT OF POLICE OFFICERS, IT IS

A
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DEMONSTRATED THAT CONSIDERATION OF1THE BASIC INTELLI-
GENCE OF THE RECRUIT AND A SYSTEMATIC TRAINING PRO-
GRAM ARE ESSENTIAL. YET THEY HAVE BEEN NEGLECTED

POLICE COMMUNICATIONS ARE' DISCUSSED, WITH THE IMPOR:

TANCE OF A MODEL SIGNAL NETWORK TO EFFECTIVE POLICE

WON< THROUGH. RAPID COMMUNICATION. POLICE CAN BE AD-,
VISED OF THE COMMISSION OF A' CRIME, DETAILS OF THE OF-

' FENDER, AND WHERE TO CONtiENTRATE IN THE INVESTIGATION. e
KEEPING UNIFORM AND- ACCURATE RECORDS IS ESSENTIAL TO

THE INVESTIGATIONDF INDIVIDUAL CASES AS WELL ASTHE Ton.
MATION OF poucr STRATEGY AND EXPRESSION OF THE POLICY
OF THE DEPARTMENT. SOME EFFECTS OF INADEQUATE RECORD. -:
KEEPING IN DIFFEREN11 CITIES ARE POINTED OUT. PREVENPON

- QF CRIME AS A NEAcii FiECOGNIZED OBLIGATION OF THE PO-
LICEMAN IS pIscOssE6. THE PLACE OF THE WOMAN POLICE
OFFICE IS PRESENTED IN RELATION TO HER DISTINCTIVE CON-
TRIBUTION TO QIIME PREVENTION. THE PPOBLEM OF THE JUVE-

NILE DELINQUENt IS ALSO CONSIDERED. VARIOUS POLICE JURIS-
DICTIONS (STATE AND MUNICIPAL), THEIR'CONTACTS WITH EACH
OTHER, AND THEIR RELATION TO THE CONTROL OF CRIME ARE
DISCUSSED. LIMITATIONS AND ADVANTAGES OF LOCAL POLICE
ARE EXPLORED, AND EMPHASIS IS PLACED UPON THE NEED FOR
A STATE AND NATIONAL CLEARINGHOUSE FOR POLICE INFORMA-

TION.

Supplemental Notes: PATTERSON SMITH REPRINT SERIES IN
CRIMINOLOGY, LAW ENFORCEMENT, AND SOCIAL PROBLEMS .

Availability: PATTERSON SMITH, 23 PROSPECT TERRACE, MONT-
CLAIR NJ 07042.

21. NATIONAL ADVISORY COMMISSION ON CRIMINAL JUS-
TICE STANDARDS AND GOAL& POLICEREPORT OF
THE NATIONAL ADVIODRY COMMISSION ON CRIMINAL
JUSTICE STANDARDS AND GOALS, 1973. 687 p. 1973.

NCJ-10856

StIGGESTIONS FOR OVERALL IMPROVEMENT IN DELIVERY OF .

POEICE SERVICES' FOR GREATER PROTECTION AGAINST CRIME.
THE NATIONAL ADVISORY COMMISSION ON CRIMINAL JUSTICE
STANDARDS AND GOALS CONSIDERS THE PATROLMAN THE PSI-
MARY FORCE IN REDUCING AND PREVENTING CRIME AND THUS,
DIRECTS ITS REPORT RECOMMENDATIONS TOWARD INCREASING
POLICE EFFECTIANESS. SUGGESTIONS FOR IMPROVEMENTS IN
POLICE FUNCTIONS ARE PRESENTED IN THE AREAS OF WORK-,,,f,
ING WITH THE COMMUNITY, PLANNING AND ORGANIZATION ,
TECHNOLOGY AND SUPPOR SERVICES, FISCAL MANAGEMENT,

AND COORDINATION, WITH HER CRIMINAL JUSTICE AGENCIES.
THESE PROPOSALS APPEAR 1PTHE FORM OF MORE THAN 120
SPECIFIC _STANDARDS ANO 41,391M DATIONS THAT SPELL
OUT WHERE, WHY, AND HOW THESE IM OVEMENTS CAN AND

SHOULD BE MADE IN THE POLICE SEG NT OF THE CRIMINAL
JUSTICE SYSTEM. REPORT ON POLICE IS A REFERENCE WORK
FOR THE PRACTITIONER-PATROLMAN TO 'POLICE CHIEF--AS
WELL\ AS FOR THE INTERESTED LAYMAN. BEFORE IMPLEMENT-

' ING ANY Of THE CHANGES ADVOCATED, POLICE DEPARTMENTS

ARE ADVISED TO DETAIL THE LEGAL LIMITS OF POLICEAUTHORI-
TY MD DEVELOP GUIDELINES FOR THE EXERCISE OF THAT AU-

ITHORITY.44 ORDER TO IMPROVE COOPERATION BETWEEN THE
POLICE AND THE COMMUNITY,JT ip SUGGESTED THAT poLka
AGENCIES ESTABLISH A S)3ECIALIZED 'UNIT FOR MAINTAINING
dOMMUNICATION WITH CITIZENS. .EACH POLICE DEPARTMENT
SHOULD ENCOURAGE AND PARTICl/ATE IN NEIGHPORI:100D SE-.
CURITY PROGRAMS AND ESTABAN PROCEDURES TO FACILI-
TATE PROCEAING OF COMPLAINTS. SUGGESTIONS' FOA MORE

' EFFECTIVE UTILIZAtION OF MANPOWER INCLUDE CONTINUED
CONSOWATION, plAIOTER PERSONNEL REQUIREMENTS, IN-

._

POLICE

CREASED EMPLOYEE BENEFITS. AND THE- EISPLOYMENT OF
MORE WOMEN; MINORITIES, AND CIVILIAN$ IN POLICE WORK
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-.
FORCEMENT ASSISTANCE ADMINISTIIATION
Availability: SUPERINTENDENT OF DOCUMENTS GPOPHILADEL-
PHIA, PUBLIC OOCUVENTS DISTRIBUTI9N, CENTER, 5801 TASoR
AVENUE4PHILADELPHIA, PA 19120 Stock Order No 2700-00174;
NTIS Accession No. PB 230 029/AS; NCJRS MICROFICHE PRO-
GPIAM.

22. NATIONAL PLANNING ASSOCIATION, 10011 NEW KAMP-
SHIRE AVENUE, NW, WASHINGTON DC 20009. *NATION-

. AL MANPOWER SURVEY OF THE CRIMINAL JUSTICE
SYSTEM, V 5--4CRIMIN44.. JUSTICE EDUCATION AND
TRAININGNOVEMBER 1976. 6?2 p. 1976.

NCJ-4374t
FEDERAL, STATE, LOCAL, AND PRIVATE 'OLLEGE AND UNIVERSI-
TY CRIMINAL JUSTICE rtROGRAMS ARE EXAMINED IN DETAIL IN
THIS TWO-PART STUDY; STRENGTHS, WEAKNESSES, AND REC-
OMMENDATIONS FOR IMPROVEMENT ARE GIVEN FOR EACH. AS A
RESULT OF A MASSIVE INFUSION OF FEDERAL FUNDS, CRIMINAL
JUSTICE EDUCATION HAS INCREASED .TENFOLD BETWEEW1965
AND 1975, FROM ApPROXIMATELY 125 COLLEGE AND UNIVERSITY
COURSES TO 1,245. IN ADDITION, INDIVIDUAL POLICE' DEPART-
MENT TRAINING PROGRAMS HAVE MULTIPLIED THE FEDERAL
BUREAU OF INVESTIGATION HAS EXPANDED ITS TECHNICAL
TRAINING PROGRAMS FOR LOCAL POLICE. MANY STATES RUN
TRAINING PROGRAMS FOR'SMALLER DEPARTMENTS. THIS RAPID
EXPANSION HAS BROUGHT A VARIETY OF PROBLEMS, INCLUDING
LACK OF DIRECTION FOR THE ACADEMIC PROGRAMS, A LACK Of
ATTENTION TO MANAGEMENT DEVELOPMENT-FOR POLICE SU-
PERVISORS, AND UNCERTAIN STANDARDS FOR ACCREDITATION.
AN OVERVIEW OF CURRENT PROGRAMS FOR AN ASSOCIATE
DEGREE, A BACHELOR'S_ DEGREE, AND A.GRADUATE DEGREE IN
CRIMINAL JUSTICE IS PRESENTED. OTHER PRI111912AMS SUR-
VEYED INCLUDE' THE LAW ENFORCEMENT EDUCATION PRO-
GRAM, MANAGEMENT TRAINING AND EDUCATION PROGRAMS,
THE VARIOUS FBI COURSES, LAW ENFORCEMENT ACADEMIES
(WITH A cHART SHOWING DISTRIBUTION BY "STATE), LAW
SCHOOL CRIMINAL JUSTICE EDUCATION, AND PROFESSIONAL '
EDUCATION IN CORRECTIONS. IT IS CONCLUDED THAT LAW
SCHOOLS GIVE INADEQUATE EMPHASIS TO CRIMINAL LAW 'AND
PROCEDURES. CRIMINAL LAW, AND RELATED CRIMINAL JUSTICE
PROGRAMS ACCONTED FOR ABOUT 6 PERCENT OF
MINAR COURSES AND 12 PERCENT OF SEMINAR COUR
LAW SCHOOLS IN 1975. dONTINUING LEGAL EDUCATION I

_AMAIN SOURCE OF TRAINING FOR CRIMINAL LAWYERS, JUDD
.4MID PROSECUTORS. A SIMILAR SITUATION EXISTS IN CORFIEC-

TIONS. FEW scHgcts OFFER MORE THAN TOKEN COURSES IN
CRIMINOIOGY AND ONLY ABOUT 4 TO 5 PERCENT OF CORREC-
TIONS WORKERS HAVE BEEN WELLTRAINED IN SOCIAL WORK.
GREATER EFFORTS NEED TO BE MADE TO PROVIDE IN-SERVICE
EDUCATION TO UPGRADE THE TRAINING OF CORREcTIONS PER-
SONNEL. (FOR OTHER VOLUMES IN THIS MANPOWER SUAVEY
SEE NCJ-43739-V. I SUP.IMARY REPORT; NCJ-43760-V. 2 'LAW EN-
FORCEMENT;"NCJ-43740-V. 3 'CORRECTIONS:' NCJ-43741-V. 4
'COURTS:. AND NCJ-43743.V. 6 'CRIMINAL JUSTICE MANPOWE'R
PLANNING.')
*maiming Agency: US DEPARTMENT Of JUSTICE LAW SEN-
FORCEMENT ASSISTANCE ADMINISTRATION.
Availability: GPO Stock Order No. 027400-00663-9; NCJRS MI-
CROFICHE PROGRAM.

23. NATIONAL PLANNING ASSOCIATION, 100E NEW MEP-
SHIRE AVENUE, NW, WASHINGTON DC 20000. NATION-
AL MANPOWER SURVEY OF THE CRIMINAL JUSTICE
SYSTEM, V 2.-AAW ENFORCEMENT AUGUST 1117/, 57
p. 1978. NCJ-43760

THIS SURVEY OF PRESE.NT Ark FUTURE EMPLOYMENT TRENDS
IN STATE AND LOCAL POUCE PROTECTION AGENCIES 'FINDS
THAT POLICE EMPLOYMENT WILL INCREASE, BUT MORE SLOWLY
THAN IN THE EARLY 1970'S, AND THAT TRAINING GAPS STILL
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TRAINING OVERVIEW OF POLICE TRAINING

EXIST THIS SECOND VOLUME IN A EIGHT-VOL UME SURVEY OF
CRIMINAL JUSTICE MANPOWER NEEDS REPORTS IFIAT EMPLOY
MENT 4N STATE AND LOCACPOLICE- PROTECTION AGENCIES HAS
GROWN FROM ASOUT 340,000 IN 1960 TO NEARLY 600,000 IN
1974, AN INCREASE OF 49 PERCENT IN PER CAPITA POLICE EM
PLOYMENT HOWEVER, CRIME RATES.HAVE GROWN BY 157 PER-
CENT AS A RESULT, QEPARTMENTS WfTH 1,Ik00 OR MORE EM-
PLOYEES AND THE SMALLEST AGENCIES ALIKE .REPORT PER-
SONNEL- SHORTAGES GROWTH IN POLICE EMPLOYMENT IS EX-

..' PECTED TO INCREASE ONLY 33 PERCENT BETWEEN 1975 AND
1985, AS A RESULT OF-A SLOWDOWN IN THE GROWTH OF CRIME
RATES, A PROJECTED REDUCTION IN STATE AND LOCAL BUDGET
GROWTH. AND INCRHASED ALLOCATION OF 'AVAILABLE CRIMINAL
JUST4CE FUNDS TO CORRECTIONS AND COURT AGENCIES. CIVIL-
IAN EMPLOYMENT WILL INCREASE MORE RAPIDLY THAN EM
PLOYMENT OF SWORN OFFICERS, AND STATE AND COUNTY
AGENCIES WILL INCREASE MORE RAPIDLY THAN LOCAL DEPART-
MENTS. RECRUITMENT OF WOMEN AND MINORITY-PERSONS AND
THEIR EMPLOYMENT IN NONROUTINE JOBS CONTINUES TO BE A
PROBLEM. AT PRESENT, 13 PERCENT OF RECRUITS BELON)G TO
MINORITY GROUPS. A FIGURE WHICH SHOULD BE 18 PERCENT
TO COMPARE TO THEIR REPRESENTATION IN THE GENERAL POP-
ULATION. WOMEN COMPRISE ABOUT 3 PERCENT OF ALL POLICE
OFFICERS AND ARE aiNCENTRATED IN CLERICAL AND JUVENILE
WORK. THIS REPORT RECOMMENDS MORE SPECIFIC TRAINING
FOR RECRUITS, GREATER TRAINING FOR LINE 'OFFICERS WHO
BECOME SUPERVISORS, AREAS OF NEEDED INSERVICE TRAIN-
ING. AND BETTER RECRUITMENT AND PERSONNEL POLICIES.
TABLES PRESENT EMPLOYMENT AND TRAINING DATA COLLECT-
ED BY THIS SURVEY. A SUMMARY-OF EFFECTS OF POLICE EX-
PENDITURES ON CRIME AND CLEARANCE'RATES IS INCUUDED IN
APPENDED DATA. (FOR RELATED VOLUMES IN THIS SERIES, SEE
NCJ43739, V. 1 'SUMMARY REPORT;' NCJ-43740, V. 3 'CORREC-
TIONS.' NCJ-43741, V. 4 cOURTS;' NCJ-43742, V. 5, TWO PARTS
'CRIMINAL JUSTICE EDUCATION;' AND NO.1-43743, V. 6 'CRIMINAL
JUSTICE MANPOWER PLANNING').
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.
Avallabl6ty: GPO Stock Order No. 027-000-00680-4; NCJRS MI-
CROFICHE PROGRAM. .

24. NATIONAL PLANNING ASSOCIATION, 1606 NEW HAMP-
SHIRE AVENUE, NW, WASHINGTON DC 20009. .NATION-
AL MANPOWER SURVEY OF THE CRIMINAL JUSTICE
SYSTEMEXECUTIVE SUMMARY. 23' p. 19713:

PICJ-45597
.: A STUDY ASSESSING PERSONNEL RESOURCES, TRAINING, AND

EDUCATIONAL NEEDS IN THE FIELD OF LAW ENFORCEMENT AND
6RIMINAL JUSTICE IS SUMMARIZED ALONG WITH PROCEDURES
l'OR USE IN MANPOWER PLANNING. THE NATIONAL MANPOWER
SURVEY OF THE CRIMINAL JUSTICE SYSTEM WAS CONDUCTED IN
RESPONSE TO A REQUIREMENT INCLUDED IN THE 1973 AMEND-.
MENTS TO 'THE SAFE 4TREETS ACT WHICH PROVIDFD FOR A
SURVEY OF EXISTING AND FUTURE PERSONNEL NEkDS IN THE
FtELD OF .LAW ENFORCEMENT AND CRIMINAL JUSTICE AND OF
THE ADEQUACY OF FEDERAL, STATE, AND LOCAL PROGRAMS TO
MEET SUCH NEEDS. THE STUDY I,NCORPORATES FINDINGS
BASED ON AN EXTENSIVE DATA COLLECTION PROGRAM INCLUD-
ING COMPREHENSIVE QUESTIONNAIRE SURVEYS OF ABOUT 8,000
EXECUTIVES OF STATE AND LpCAL AGENCIES, MAIL SURVEYS OF
OVER 1,600 STATE TRIAL AND APPELLATE COURTS,. AND QF.
OVER 250 LAW ENFORCEMENT ACADEMIES; AN ANALYSIS OF
THE RESOLTS OF A 1975 CENSUS SURVEY OF NEARLY 50,000 EM-
PLOYEES OF STATe AND LOCAL LAW ENFORCEMENT AND CRIMI-
NAL JUSTICE AGENCIES; AND FIELD ViSITS TO MORE, THAN 250

'AGENCIES AND TRAINING OR EDUCAYIONAL INSTITMONS, EX-
ISTING' PERSONNEL NEEDS AND RESOURCES. THE EMPLOYMENT

.QUTL90K, .PERSONNEL RECRUITMENT AND RETENTION.,
HIGHEREDUCATION FOR CRIMINAL JUSTICE Fl4R8ONNEL (THE
LAW ENFORCEMENT EDUCATION PROGRAM Of( LEEP), TRAINING
FOR LAW ENFORCEMENT AND CORRECTIONAL OCCUPATIONS,

MANAGE ME NI 1 RAINING AND I DUCA:rION. AN() F;FLOI CSSIONAl
E,DUCA T ION AND TRAINING I OR JUDICIAL PROp SS OCCUPf
T IONS ARE BRIEF l V DISCUSSED. HIGHl IGHT ING F INDINGS AND
RECOMMENDATIONS SOME OF THE MAJOR PRIORITY RECOM
ME NDATIONS INCL UDE T HE F 01 l OWING. EDUCA I IONAL ASSISI.
ANCE PRIORITIES UNDER THE LEEP PROGRAM STULL' BE
SHIFTED FROM A GENERAL OBJEcTIVE OF 11PGRADINg OF ACA
DEMIC EDUCATION OF ALL L INE L AV/ENFORCEMENT OR COR-
RECTIONAL PERSONNEL TO A MORE SELECTIVE,
QUAL1TY-ORIENTER PROGRAM, DESIGNED TO'IMPROVE COMPE-
TENCIES OF MANAGERIAL-LEVEL PERSONNEL, AND OF .PROFES
SIONAL STAFFS IN PLANNING, RESEARCH, EVALUATION. AND
EDUCATION, TRAINING ASSISTANCE PROGRAMS SHOUL D CAN
CENTRATE ON CORRECTING EXISTING MAJOR QUANTITATIVE
AND/OR QUALITATIVE DEFICItNCIES. INCLUDING EMPHASIS ON
MANAGEMENT TRA4NING, ON ASSISTANCE FOR SMALLER AGM-
CIES. ANb ON ENRICHMENT OF EXISTING TRAINING FOR LINE ,
LAW E0ORCEMENT AND CORRECTIONAL OFFICERS; AND A
POSITIVE ORGANIZATIONAL COMMITMENT ;TO CRIMINAL JUSTICE.
MANPOWER PLANNING SHOULD BE MADE AS A NECESSARY CON-
DITION FOB IMPROVING THE LONG-RANGE EFFECTIVENESS OF
ASSISTANCE PROGRAMS FOR MANPOWER DEVELOPMENT AT
BOTH THE NATIONAL AND STATE LEVELS SEE ALSO
NCJ-43739-43743 AND 43760
Sponsoring Agency: US DEPARTMENT OF JUSTICE, LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION
Avs1Mbility,! GPO Stock Order No. 027-000-00642-6; NGJRS MI-
CROFICHE PROGRAM.

.
25. J. M. NICKERSON. MUNICIPAL POLICE IN MAINE. A

STUDY OF SELECTED PEIFONNEL PRACTICES WITH EM-
PHASIS ON RECRUIT SELECTION AND TRAINING. UNI-
VERSITY OF MAINE. 341 p. 1969. NCJ-000711

PERSONNEL AND TRAINING PRACTICES AMONG ALL MAINE MU-
NICIPAL POLICE DEPARTMENTS, HAVING AT LEAST ONt FULL
TIME PAID EMPLOYEE, WERE STUDIED. ASICTS OF PERSONNEL
ADMINISTRATION. WORKING CONDITIONS. FRINGE BENEFITS,
AND EMPLOYEE PERFORMANCE EVALUATION WERE EXPLORED.

, ,RECRUITMENT, EXAMINATIONS, PLACEMENT AND PROBATION,
EMPLOYEE TRAINIOIG .AND CONSIDERATIONS IN THE TORTIOUS
ACTS OF THE POLICE 'WERE EXAMINED. PROGRAMS FOR IM-

-PROVING THE QUALITY OF POLICE PERSONNEL AND TRAINING
WERE EXAMINED. RECOMMENDATIONS WERE MADE TO ENABLE
THE MAINE MUNICIPAL POLL TRAINING COUNCIL TO PLAN AND
DEVELOP A STATEVIDE SY M FOR ESTABLISHMENT AND AD-
MINISTRATION OF SELECTION AND TRAINING STANDARDS FOR
MUNICIPAL -LAW ENFORCEMENT. QFFICERS. LOCAL AND STATE
LEGISLATIVE BODIES SHOULD FIND THE RECOMMENLATIONS
VALUABLE IN ENACTING LEGISLATION ON POLICE PER NNEL
AND/. OR TRAINING MATTERS THE RECOMMENDATIONS,
THOUGH NOT ALL INCLUSIVE, MAY AID POLICE DEPARTMENTS IN
INTERNAL PLANNING AND MANAGEMENT. (AUTHOR ABSTRACT
MODIFIED) ,

Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
-FORCEMENT ASSISTANCE ADMINISTRATION.
AvallabNity: NCJRS MICROFICHE PROGRAM.

. 26. E. OSTROM. 'HISTORICAL- REVIEW OF ENTRY-LEVEL
TRAINING LEGISLATION POLICE SERVICES STUDY TECH-
NICAL. REPORT. INDIANA UNIVERSITY DEPARTMENT OF
POLITICAL SCIENCE, MORGAN HALL 121, BLOOMINGTON
IN 47401. 11 p. NCJ-36766,

SIGNIFICANT ACTIONS BY THE STATES, FEDERAL COMMISSIONS,
AND NATIONAL ORGANIZATIONS IN REGARD TO REQUIREMENTS
AND RECOMMENDATIONS FOR POLICE ENT8Y-LEVEL TRAINING
ARE CHRONICLED STARTING IN 1931. TABLES ARE PRESENTED
WHOCH SHOW THE NUMBER OF POIFICE RECRUIT TRAINING PRO-
GRAMS AND THE' NUMBER OF KONCIES PARTICIPATING IN
THEM. BY REGION AND, BY STATE, THE NUMBER OF TOTAL
HOURS REQUIRED AND THE NUMBER OF HOURS REQUIRED IN
EACH SUBJECT.

Avallabqty: NCJRS MICROFICHE PROGRAM.
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27. N. E. POMRENKE. POLICE MANAGEMENT TRAINING IN
EIGHT SOUTHERN STATES. UNIVERSITY sOF NORTH
CAROL INA 141 p 196/ NCJ-00056

A STUDY OF THE NBED FOR TRAINING CAPABILITIES, AND

f UT URE RE.QUIREMENT,S OF POLICE MAK1AGEMENT TRAINING.

THE FIRST ASPECT OF THE STUDY ArrEpAPTEp TO DETERMINE
BASIC DATA ON TOTAL NUMBERS OF POLICE PERSONNEL, TOTAL
NUMBERS OF LAW ENFOFICEMENT AGENCIES, AND TOTAL NUM-
BERS OF COMMAND LAW ENFORCEMENT PERSONNEL IN EIGHT
SOUTHEASTERN STATESALABAMA, FLORIDA, GEORGIA, LOUISI-
ANA. MISSISSIPPI, NORTH CAROLINA. SOUTH CAROLINA, AND
TENNESSEE. THE SECOND ASPECT AVEMPTED TO DEFINE BY
STATE THOSE FACILITIES OR ORGANIZATIONS NOW GONDUCT-
ING LAW ENFORCEMENT MANAGEMENT COURSES, THE NUMBER
OF COURSES CONDUCTED IN THE THREE-YEAR PERIOD COVER-
ING 1964, 1965. AND 1966, THE TOTAL NUMBER OF INSTRUC-
TIONAL HOURS, THE CURRICULA, THE 'TOTAL NUMBER OF PAR-
TICIPANTS, AND THE RANK OF THE PARTICIPANTS. SUPERVISORY
SCHOOLS WERE NOT LISTED EXCEPT IN THOSE CASES WHERE
SPECIFIC INFORMATION WAS RECEIVED. THE THIRD ASPECT AT-
TEMPTED TO DETERMINE THOSE REGIONAL AND NATIONAL
TRAINING FACILITIES UTILIZED BY THE EIGHT STATES FOR
TRAINING PURPOSES. THE TRAINING FACILITIRS SURVEYED'
WERETHE FBI NATIONAL ACADEMY, THE SOUTHERN POLICE
INSTITUTE, THE' NORTHWESTERN UNIVERSITY TRAFFIC INSTI-
TUTE, THE DEPARTMENT pF POLICE ADMINISTRATION -OF INDI-
ANA UNIVERSITY, AND REGIONAL TRAINING EFFORTS SUPPORT-
ED, BY THE OFFICE OF LAW ENFORCEMENT ASSISTANCE, INVOLV-
ING PARTICIPATION FROM THE SURVEY STATES. THESE INCLUDE
THE SOUTHWESTERN LAW ENFORCEMENT INSTITUTE PROGRAM
AND SEMINARS CONDUCTED BY THE HARVARD BUSINESS
SCHOOL AND THE INTERNATIONAL ASSOCIATION OF CHIEFS OF
POLICE. THE FOURTHIASPECT OF THE STUDY ATTEMPTED TO DE-
TERMINE LAW ENFORCEMENT TRAINING NEEDS IN THE EIGHT
STATES, BASED UPON AVAILABLE STATE, REGIONAL, OR NATION-
AL FACILITIES. THIS INCLUDED A PROJECTION OF MANPOWER
CURRENTLY AVAILABLE AT THE COMMAND LEVEL FOR POLICE
MANhaEMENT TRAINING. (AUTHOR AQSTRACT)
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

NCJRS MICROFICHE PROGRAM. ,

28. C. B. SAUNDERS. UPGRADING THE AMERICAN POUCE,
EDUCATION AND TRAINING FOR SETTER LAW ENFORCE-
MENT. 182 p. 1970. NCJ-07708

VARIOUS MEANS OF IMPROVING THE QUALITY AND QUANTITY Of
LAW ENFORCEMENT PERSONNEL ARE CONSIDERED AT LCCAL
AND FEDERAL LEVELS. THE AUTHOR DELINEATES THE ROLE OF
THE POLICE IN TODAY'S SOCIETY. THE POLICE MANPOWER
SHORTAGE IS EXAMINED, FOCUSING ON THE PROBLEMS OF
QUALITY AND QUANTITY. WAYS TO ATTRACT AND RETAIN PER-
SONS WITH THE QUALITIES AND SKILLS NEEDED BY A MODERN
POLICE FORCE ARE SUGGESTED, THE TYPES Of EDUCATION
AND TRAINING NECESSARY1ROR EFFECTIVE LAW ENEORCEMENT
ARE DISCUSSED, INCLUDING SUCH PROGRAMS AS OOLLEGE
LEVEL EDUCATION, RECRUIT TRAINING, AND INSERVICE TRAIN-
ING SCHEMES. RECOMMENDATIONS FOR SPECIFIC PROGRAMS
TO MEET THIS NATIONAL MANPOWER PROBLEM ARE GIVEN.

(AUTHOR ABSTRACT)

-±Supple ..n-4.1 Not": HVE1143.826.
AvalIMNItty: BROOKINGS INSTITUTION, 1775 MASSACHUSETTS
AVENUE, NW, WASHINGTON DC 20036.

'

ft J. A. SCHWARTZ. DOMESTIC CRISIS imninvENTION
EVOLUTION Of A POUCE TRAINING PROGRAM. CALI-
FORNIA %ATTORNEY GENERAL'S Kum SECURITY
COMMISSION, -weus FARGO BANK BUILDING, SACRA-

," MENTO CA 96814. CRIME PREVENTION REWEW V 2,
N 4 (JULY 1976), P 9-18. NCJ-370114

6RLY PROGRAMS FPR POLICE DOMESTIC CRISIS INTERVENTION.
TRAINING ARE EXAMINED; AND THE DEVELOPMENT AND RE-

,
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SUL TS OF A'COMPRUHENSIVE. DEPART MUNI WIDI cRISIS IN1111

VENTION TFIAININQ PROGRAM DEVELOPED IN CAI IFORNIA AR!
EXPLORED SINCE DOMESTIC DISTURBANCE INCIDENT S ARE
AMONG THE MOST FREQUENT DANGEBOUS. TIML CONSUMING.
AND POTENTIALLY DISRUPTIVE SITUATIONS HANN ED BY POI ICE

OFFICERS:4NT WOULD APPEAR THAT SPECIFIC TRAINING 'IN DO-
MESTIC CRISIS INTERVENTION OAN DE JUSTIFIED BY CONCERNS

,FOR OFFICER SAFETY, 13EPARTMENTAL TIME AND EFFICIENCY,
CRIME PREVENTION,. AND COMMUNITY RELATIONS, EARL Y PRO
GRAMS fN CRISIS INTERVENTION WpIE UNDERTAKEN IN NEW
YORK CITY AND OAKLAND. CALIFORNIA WHILE NALUABLE IN
MANY RESPECTS, THESE PROGRAMS PRODUCED dNLY LIMITED
BEN&ITS. THIS MAY HAVE BEEN BECAUSE THE PROGRAMS
WERE NOT ONGOING OR INSTITUTIONALIZED AND BECAUSE

ONLY A SMALL PERCENTAGE OF THE OFFICERS IN EACH DE-
PARTMENT RECEIVED THE TRAINING. IN 1970, PROGRAM DEVEL.

OPMENT FOR A MORE COMPREHENSIVE FAMILY cRIStS INTER-
VENTION TRAINING PROGRAM BEGAN- IN RICHMOND, CALIFOR-
NIA. BASED ON OBSERVATION OF ACTUAL POLICE PERFORM-
ANCE AND SURVEYS OF POLICE OFFICERS. A- .SYSTEMATIC
POLICE PROCEDURE FOR HANDLING THESE DISTURBANCE CALLS
WAS DEVELOPED. THE TRAINING WAS PRACTICAL IN NATURE.
COVERING SUCH TOPICS AS OFFICER SAFETY. DIFFUSING, MEDI-
ATION, BRIEF INTERVIEWING, REFERRAL: CULTURAL ISSUES. AND
LEGAL ISSUES. WRITtEN MATERIALS, FILMS, AND DISPUTE SIMU-
LATIONS WERE USED IN THE TRAINING, WHICHIMAS GIVEN TO
EVERY OFFICER, NOT JUST TO A FEW 'SPECIALISTS'. THE RICH-
MOND PROGRAM HAS BEEN USED SUCCESSFULLY IN OTHER DE-
PARTMENT8 AS WELL. EVALUATIONS OF JHESE TRAININGS HAVE
INDICATED POSITIVE REACTIONS OF AUTHORS, INCREASED SAT-
ISFACTION ork CITIZENS RECEIVING THE CRISIS INTERVENTION
AID, AND DECREASED POLICE TIME SPENT HANDLING THE DIS-
TURBANCE CALLS. AN ADDITIONAL BENEFIT OF THIS PROGRAM
IS THAT IN-HOUSE PERSONNEL. MAY BE TRAINED AS INSTRUC-
TORS.

30. SCOTTISH HOME AND HEALTH DEPARTMENT, 44 YORK
- PLACE, EDINBURGH, SCOTLAND. PROBATIONER

TRAININGREPORT OF A WORKING PARTY OF ME
POUCE ADVISORY BOARD FOR SCOTLAND. 53 p.

1973. United Kingdom. NCJ-14791

DETAILED .DESCRIPTION or A. PROPOSED NEW SYSTEM OF
POLICE RECRUIT TRAINING IS PRESENTED. THIS REPORT DIS-
CUSSES THE OBJECTIVES, STRUCTURE, AND CONTENT OF
POLICE TRAINING. SPECIALIZED COURSES INCLUDE POLICEWO-
MAN TRAINING, REFRESHER CpURSES, AND HIGHER EDUCATION

FOR POLICE, THE INDIVIDUAL COURSES AND THEIR PROPOSED
CONTENT-, ARE DESCRIBED BRIEFLY. OUTLINES OF COURSE
LESSON PLANS APPEAR IN THE APPENDIX. RECOMMENDATIONS
IN THE AREAS OF TRAINING ARRAGEMENTS, MATERIAL rq BE
TAUGHT, TEACHING METHODS AND FACILITIES, AND SPECIALIVED
COURSES ARE ALSO SUMMARIZED.
AvallobMtr NCJAS MICROFICHE PROGRAM.

31. SCOTTISH POUCE COLLEGE, KINCARDINE, SCOTLAND.
SCOTTISH POLICE COLLEGE. 24- p. 1972, UMW
Kingdom. NCJ-17020

THE PHYSICAL LAYOUT AND TRAINING ACTIVITIES AT THE SCOT-
TISH POLICE COLLEGE AT TULLIALLAN CASTLE IN FIFE ARE DE-
SCRIBED. THE SCOTTISH POLICE COLLEGE IS UNIQUE IN THE
UllITED KINGDOM IN THAT.IT CATERS TO JUNIOR, SENIOR AND
DRIVER TRAINING AT THE SAME FACILITY, MANY GLOSSY PHOTO-
GRAPHS HIGHLIGHT THE DE5CRIPTIONS OF THE GOVERNING
BODY, STAFF, , JUNIOR . DIVISION, MOTOR DRIVING DIVISION,
SENIOR DIVISION, BADGE AND MOTTO, COLLEGE CUSTOMS, AND
COLLEGE FACII.ITIES.
Avabill11y: NOJRS MICROFICHE PROGRAM.'

32. A. SIMPSON. MASTER PLAN FOR TRAINING IN NEW
YORK STOE, V 1CURRENT TRENDS AND FUTURE DI-
RECTlurill IN POLICE TRAININGREVIEW. DETROIT
NEWS, 615 LAFAYETTE BOULEVARD, DETROIT MI 48231.
208 p. 1977. NCJ-50121
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A 20-YEAR PROJECTION OF ANTCOIPATED TRAINING NEEDS IN
THE CAW ENFORCEMENT FIELD IN NEW YORK STATE ARE ,EXAM
INED. ALONG WITH SOCIAL AND DEMO6RAPHIC FACTORS.AND
THEIR IMPACT ON POLICE THE PRINCIPAL 0E3JECTIVF OF THE
REPORT IS TO pRESENTIAN ANALYSIS OF TRENPIZS THAT MUST
-BE CONSIDERED BY POLICE ADMINISTRATORS INA:MINING THE
DIRECTIONS WHICFLFUTURE TRAINING STRATEGIES MUST TAKE
THEORETICAL VIEWS OF THE POLICE FUNCTION IN FEDERAL IN-
VESTIGATIVE REPORTS, VARIOUS STUDIES, AND MODELS OF
POLICE ORGANIZATION FOCUS ON THE POLICE ROLE AND OPER-
ATIONAL LAW ENFORCEMENT, FRIMINOLOGY AND THE POLICE
FUNCTION, STYLES Of POLICO, THE SERVICE FUNCT1014 OF
POLICE, INFLUENCES ON THE POLICE ROLE, AND TEAM POLICING
CONCERNS IN POLICING RELATE TO POLICE AND SOCIAL WORK
TEAM APPROACHES, COMMUNITY PROFILING, THE EVALUATION
Of POLICE PATROL, BUDGETING, EXPENDITURES AND PRODUC-
TIVITY, POLICE PROFESSIONALISM, POLICE UNIONIZATION.
POLICE WOMEN, POUCE-COMMUNITY RELATIONS, TECHNOLOGY,
AND LEGAL UNITS. DEVELOPMENTS OF POLICING ARE DIS-
CUSSED THAT DEAL WITH SOCIAL AND STRUCTURAL CHANGE,
DEMOGRAPHIC TRENDS, URBANIZATION. SOCIOCULTURAL
VALUES, BUREAUCRATIC CENTRALIZATION, RISING INCOME
LEVELS, AUTOMATION, AND PROFESSIONALIZATION. POLICE
TRAINING NEEDS RELATE TO PERSONNEL SELECTION AND RE-
CRUITMENT, EDUCATION, INVESTIGATION 4ND PSYCHOLOGICAL
TESTING, LATERAL ENTRY, VIDEO TECHNIQUES FIELD TRAINING,
INTERPERSONAL SKILLS, CRISIS INTERVENTION TRAINING, MAN-
AGERIAL TRAINING, AND SUBSTANTIVE TRAINING AREAS. DEMO-
GRAPHIC TRENDS AND POLICING IN NEW YORK STATE ARE DIS-
CUSSED. THE RESEARCH METHODOLOGY IS DETAILED IN AN AP-
PENDIX.
Sponsoring Agencies: NEW YORK STATE DIVISION OF CRIMINAL
JUSTICE SERVICES,' EXECUTIVE PARK TOWER. STUYVESANT
PLAZA: ALBANY NY 12203; US DEPARTMENT OF JUSTICE LAW
ENFORCEMENT ASSISTANCE ADMINISTRATION.
Avanetray. : NCJRS MICROFICHE PROGRAM.

SS. J. L STEINBERG and D. W. MCEVOY. POLICE AND THE(
BEHAVIORAL SCIENCES. 180 p. 19/4. NCJ-15239

SELECTION Of REPORTS ON COLLABORATIVE EFF4)RTS BE-
TWEEN POLICE AGENCIES AND BEHAVIORAL SCIENTISTS TO IM-
PROVE RECRUITMENT, SELECTION, AND HUMAN RELATIONS
TRAINING. DURING THE PAST FEW YEARS, A NUMBER Of INTER-
ESTING COLLABORATIVE.' EFFORTS HAVE TAKEN .PLACE BE-
TWEEN POLICE AGENCIES AND BEHAVIORAL SCIENCE CONSUL-
TANTS IN DEVELOPING INNOVATIVE PROGRAMS TO IMPROVE
POLICE PRACTICES. THE MAJOR EMPHASIS Of THE PROGR4MS
REPORTED HERE CENTERS AROUND THE AREA Of HUMAN RELA-
TIONS TRAINING. "(HERE HAS BEEN A GROWING RECOGNITION
OF THE IMPORTANCE Of SUCH TRAINING BECAUSE Of THE VERY
CONSIDER44BLE DISCRETION GIVEN A POLICE OFFICER III DEAL-
ING WITH /PEOPLE. WHAT'S MORE, 75 TO 90 PERCENT Of THE
JOB-OF-AN URBAN POLICE OFFICER IS INVOLVED WITH THE-DE-
LIVERY Of NON-CRIME-RELATED HUMAN SERVICES. THE TRAIN-
ING PROGRAMS REPRESENTED IN THIS VOLUME INCLUDE THE
AREAS OF CHILD AND JUVENILE CONTACTS, RACE RELATIONS,
FAMILY CRISIS INTERVENTION, CONFLICT MANAGEMENT, AND
COMMUNITY. RELATIONS. THESE PROGRAMS REPRESENT A SIG-
NIFkANT -DEPARTURE FROM TRADITIONAL POUCE TRAINING
WHICH HAS FREQUENTLY BEEN A .MATTER Of INDOCTRINATION
THROUGH LECTURES. NEW DIRECTIONS ARE EXPLORED IN
LEARNING AND CURRICULUM DESIGN TO INSTILL IN THE OFFICER
THE GOOD JUMEMENT, DECISION MAKING ABILITY, PRUDENCE,
AND UNDERSTANDING WHICH ARE REQUIRED FOR A PROFES-
SIONAL RESPONSE TO FIELD SITUATIONS. IN ADDITION, THIS
COMPILATION OF REPORTS INCLUDES A DESCRIPTION Of PRO-
GRAMS TO DESIGN, POLICE PROMOTIONAL EXAMINATIONS AND
TO RECRUIT POLICE APPLICANTS FROM THE BLACK POPULATION.
(AUTHOR ABSTRACT MODIFIED)

CHAVILES,-b THOMAS, 301-327 EAST LAWRENCE
AVENUE, SPRINGFIELD IL 62717.

"yr
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34. SWEOEN NATIONAL POLICE BOARD, BOX 12258, STOCK-
HOLM, SWEDEN. SWEDENNATIONAL POLICE
WARDTRAINING -BUREAU. 10 p 1913 Sweden

NCJ-14814
OUTLINE OF TNE NATIONAL. REGIONAL. AND LOCAL POE ICE-
TRAINING PROGRAMS AS' PLANNED AND ADMINISTERED BY A
SPECIAL BUREAU OF THE NATIONAL POLICE SYSTEM TRAINING
REQUIREMENTS ARE GIVEN FOR ATTAINING THE VARIOUS
RANKS IN THE SWEDISH POLICE. INCLUDING BASJC TRAINING. IN-
SPECTOR. SUPERINTENDANT. AND CHIEF INCLUDED. ARE $TAT1S
TICS ON THE EDUCATIONAL LEVELS OF THE APPLICANTS. A LIST
OF THE COURSES OFFERED,AND THE NUMBER OF HOURS OF
EACH REQUIRED TO COMPLETE THE DIFFERENT PROGRAMS
ALSO MENTIONED ARE SPECIAL COURSES IN PHYSICAL TRAIN-
ING, DOG TRAINING, SHOOTING INSTRUCTION. AND MOTOR VEHI-
CLES AND TRAFFIC SeRVEILLANCE TRAINING

NC.:JRS MICROFICHE PROGRAM

35. J. C. TOW. INVONTORY Of TASKS BASIC TO THE EDU-
CATIONAL NEEDS Of OHIO'S FULL-TIME LAW ENFORCE-
MENT PERSONNEL 610 p. 1977. NW-543111

A POLICE TASK ANALYSIS' BASED ON A SURVEY OF LAW EN-
FORCEMENT PERSONNEL IN OHIO IS PRESENTED, WITH A VIEW
TO ESTABLISHING A FOUNDATION FOR CURRICULUM DEVELOP-
MENT IN POLICE EDUCATION. ALL 738 POLICE CHIEFS IN OHIO
WERE CONTACTED. THE 348 AGENCIES THAT RESPONDED EM-
PLOYED 9,370 FULL-TIME OFFICERS, ALL OF WHOM WERE RE-
QUESTED TO COMPLETE A SURVEY INSTRUMENT DEVELOPED BY
A TASK FORCE Of THE OHIO COUNCIL ON HIGHER EDUCATION IN
CRIMINAL JUSTICE. THE 5,513 RESPONDING OFFICERS PF1OVIDED
INFORMATION ON THEIR RANK, SIZE AND TYPE (COUNTY, CITY,
VILLAGE, TOWNSHIP) OF EMPLOYING AGENCY, AND THE FRE-
QUENCY WITH WHICH THEY PERFORMED EACH OF 62 SPECIFIC
TASKS. THE TASK DATA,WERE ANALYZED TO DETERMINE ANY
SIGNIFICANT DIFFERENCES BY RANK AND TYPE OF AGENCY IN
THE FREQUENCY WITH WHICH SPECIfIC TASKS ARE PER-
FORMED. THE FINDINGS POINT TO THE DIVERSITY OF THE
POLICE. FUNCTION IN OHIO. FOR SOME, BUT NOT ALL, OF THE
TASKS ANALYZED, BOTH RANK AND AGENCY SIZE AND TYPE
HAVE AN EFFECT ON FREQUENCY OF PERFORMANCE. THERE
ARE SIGNIFICANT DIFFERENCES FROM AGENCY TO AGENCY IN
THE FREQUENCY WITti WHICH PATROL OFFICERS. CORPORALS,
SERGEANTS, LIEUTENANTS, CAPTAINS, AND CHIEFS PiERFORM
CERTAIN TASKS. THE DIVERSITY IS GREATEST AMONG CHIEFS.
SIX TASKS--SECURITY-ORIENTED AND TREATMENT-ORIENTED
CRIME PREVENTION PROGRAMS, AMBULANCE SERVICES, CIVIL
DISTURBANeES, CRISIS INTERVENTION, AND CRIME LABORA-
TORY SERVICES--WERE UNIFORMLY PERFORMED INFREQUENTLY
OR NOT AT ALL REGARDLESS OF RANK OR AGENCY SIZE/TYPE.
IMPLICATIONS OF THE FINDINGS FOR LAW ENFORCEMENT CUR-
RICULUM DEVELOPMENT ARE DISCUSSED, AND DIRECTIONS FOR
FURTHER RESEARCH ARE SUGGESTED. A REVIEW OF LITERA-
TURE ON THE HISTORY Of LAW ENFORCEMENT EDUCATION AND
ON THE NATURE OF LAW ENFORCEMENT CURRICULUMS, A COM-
PARISON OF FIVE STUDIES Of CURRICULUNI DEVELOPMENT, A
COPY 'OF THE SURVEY INSTRUMENT, SUPPORTING DATA AND
DOCUMENTATION, AND A BIBLIOGRAPHY ARE INCLUDED.
Supplemental Notes: UNIVERSITY OF AKRONDOCTORAL DIS-
SERTATION.
Availability: UNIVERSITY MICROFILMS, 300 NORTH ZEEB ROAD,
ANN ARBOR MI 48108. Stock Order No 77-13,838.

. 38. J. VAN MAANEN. WORKING THE STREETA DEVELOP-
MENTAL VIEW Of POLICIVBEHAVIOR (FROM POTENTIAL
FOR REFORM OF CRIMINAL J4.11TICt, 1974 BY HERBERT
JACOB-41E NCJ-19999). GE PUBLICATIONS, INC,
275 SOUTH BEVERLY DRIVE/BEVERLY HILLS CA 90212.
4/ a 1974. NCJ-19992

AN ACCOUNT Of THE .ORGANIZATIONAL SOCIALIZATION PROC-
ESS ASSOCIATED WITH THE PATROLMAN'S ROLE IN AN URBAN
POLICE DEPARTMENT, INCLUDING THE LEARNED GUIDELINES
AND RULES THAT ACTUALLY GUIDE THE POLICEMAN IN EVERY-

.
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OVERVIEW OF POLICE TRAINING

DAY ACTIVITIES THE DATA FOR THE ANALYSIS WERE DRAWN
FROM A PARTICIPANTOBSERVATION STUDY CONDUCTED IN Al.
URBAN POLICE DEPARTMENT THE AUT R GRADUATED FROM
THE POLICE ACADEMY eiND JOINED THE P TROI DIVISION AS AN
ARMED BACKSEAT OBSERVER A FOLLO P STUDY WAS CON
DUCTED TWO AND ONE-HALF YEARS LATER THE SOCIALIZATION
PROCESS IS DESCRIBED THROUGH THE-PHASES OF PRE-ENTRY,
ADMITTANCE, CHANGE, AND CONTINUANCE THE CRITICAL ocpu.
PATIONALe PERSPECTIVES DEVELOPED AS THE NEW MEMBER,
PASSES THROUGH HIS INITIATION RITUALS, AND THE WORK RE-
LATED RULES OR OPERATING AXIOWS WHICH' DEFINE THE PA-
TROLMAN'S ACTIVITIES ARE ALSO DESCRIBED. SEVERAL COLOR-
FUL EXERPTS FROM INTERVIEWS WITH PATROLMEN ARE INCLUD-
ED IN WHICH THE OFFICERS EXPRESS THEIR OPINIONS ON SUCH
SUBJECTS AS THE 'USE OF FORCE, PERSONAL SAFETY, TRAIN-
ING, AND POLICE METHODS

37. A. VOLLMER. POLICE AND MODERN SOCIETY.
MCGRATH PUBLISHING COMPANY, 821 15TH STREET, NW,
WASHINGTON DC 20005. 253 p 1969. NCJ-49260

fTHIS AOOK IS A PRODUCT OF SPECIALIZED RESEARCH CON-
DUCTED FROM 1930 TO 1936 UNDER A LARGER PROGRAM OF
RESEARCH INTO THE ADMINISTRATION- OF CRIMINAL JUSTICE.
STUDIES IN POLICE ADMINISTRATION ARE SPECIFICALLY AD.
DRESSED HERE. THIS STUDY INCLUDES AN EXAMINATION OF
MAJOR CRIMES (MURDER, ROBBERY, BURGLARY, LARCENY,
AUTOMOBILE THEFT, RACKETEERING, AND KIDNAPING); VICE AS
A POLICE PROBLEM; TRAFFIC DUTIES; GENERAL POLICE SERVICE;
CRIME PREVENTION; AND PERSONNEL SELECTION, TRAINING,
AND DUTIES. THE BOOK DOES NOT PURPORT TO SPEAK FOR PO-
LICEMEN, EITHER INDIVIDUALLY OR COLLECTIVELY. THE AUTHOR,
A POLICE OFFICER, EXPRESSES HIS OWN VIEWS BASED ON
VARIED EXPERIENCES, RELATIONSHIPS WITH THE POLICE AND
POLICE ADMINISTRATIONS OF MANY COUNTRIES, AND AVAILABLE
STATISTICS. THE STUDY ALSO REPRESENTS A DESIRE TO UN-
DERSTAND THE CAUSES OF DELINQUENCY. A BIBLIOGRAPHY
AND INDEX ARE INCLUDED.

TFL PRESSTRAINING FOR LIVING, INC, P 0 BOX
1422, MATTITUCK NY 11952. .

38. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORI-
TY, 600 .5Th STREET, NW, WASHINGTON DC 20001.
WASHINGTON METROPOLITAN AREA TRANSIT AUTHOR!-
TY'S TRANIIIT OFFICER TRAINING PROPOSAL 105 p.

\ 1975. NCJ-19056

A DESCRIPTION OF A 700 HOUR TRAINING CURRICULUM FOR, A
TRANSIT AUTHORITY POLICE FORCE THAT SATISFIES pR EX:
CEEDS THE TRAINING REQUIREMENTS FOR MD, DC, VA, AND
LOCAL JURISDICTIONS. THE DURATION OF THE COURSE IS 20
WEEKS AND INCLUDES 404 HOURS OF BASIC LAW AND POLICE
TRAINING, 185 HOURS OF MINI COURSE SPECIALIZED TRAINING.
k5 HOURS OF FIELD TRAINING, AND 80 HOURS OF-METRO (THE
1114ANSIT AUTHbRITY) SECURITY SPECIALIZED, TRAINING. ENTRY
'LEVEL POLICE TRAINING STANDARDS ARE COMPARED FOR ALL
THE AFFECTED JURISDICTIONS. THE COURSES ARE LISTED IN
OUTLINE FORM, WITH NARRATIVE EXPLANATIONS OF THE PHI-
LOSOPHY BEHIND EACH OF THE FOUR TRAINING DIVISIONS. THE
QUESTIONNAIRE THAT HAS BEEN PROPOSED AS THE EVALUA-
TIVE INSTRUMENT OF THE TRAINING PROGRAM IS INCLUDED.
AvalisigHty: NCJRS MICROFICHE PROGRAM.

.

39. J. WILSON. RELATIONSHIP errwEEN EDUCATION AND
AUTHORITARIANISM IN POLICE RECRUITS BEFORE AND
AFTER POLICE ACADEMY TRAINING. 119 p. 1975.

NCJ-42931

THIS PAPER STUDIES THE RELATIONSHIP BETWEEN EDUCATION
AND AUTHORITARIANISM IN POLICE RECRUITS. GIVEN THE METH-
ODOLOGICAL LIMITATIONS INHERENT IN ANY STUDY OF AUTHOR-
ITARIANISM WHICH HAVE BEEN CITED EARLIER IN THIS REPORT,
THE FINDINGS OF THE STUDY PROVIDE SUPPORT FOR THE
PROPOSITION THAT HIGHER EDUCATION REDUCES THE LEVEL
OF AUTHORITARIANISM IN INDIVIDUAL ATTITUDES. THE NEGATIVE

12

(

---
DIRECTION OF THE RELATIONSHIPS BETWEEN EDUCATION AND
EACH DF THE THREE INDICES OF AUTHORITARIANISM CON
STRUCIN HERE REMAINED ALMOST WITHOUT EXCEPTION
AFTER TETE INTRODUCTION OF TWENTY SOCIAL BACKGROUND
CONTROL VARIABLES. FINDINGS OF THE STUDY SUGGEST, HOW.
EVER, THAT THE DEGREE OF REDUCTION IN AUTHORITARIANISM
EFFECTED SY HIGHER EDUCATION MAY-VARY FOR DIFFERENT
SPECIFIC DIMENSIONS OF THE CONCEPT AS INDICATED BY THE
DIF,FERFNCES IN THE STRENGTHS OF THE RELATIONSHIPS BE-
TWEEN EQUCATION AND THE THREE INDICES. IN ADDITION. THE
FINDINGS INDIRATE THAT MANY SOCIAL BACRGROUND VARIA-
BLES CAN APFECT THE STRENGTH OF THE RELATIONSHIPS BE:

TWEEN EDUCATION AND AUTHORITARIANISM, AND SUGGEST
THAT AN INDIVIDUAL VARIABLE MAY AFFECT SPECIFIC DIMEN-
SIONS OF THE CONCEPT IN VARYING WAYS. (AUTHOR AB-
STRACT)

Suppeenvontal Not's: UNIVERSITY OF SOUTH FLORIDA-THE§IS.
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40. AMERICAN JUSTICE INSTITUTE, 1007 7TH STREET, SAC-
RAMENTO CA 95814. SURVEY. OF ROLE
FOR OPERATIONAL CRIMINAL JUSTICE PE NEL
DATA SUMMARYPRNECT STAR (SYS MS AND
TRAINING ANALYSIS OF REQUIREMENTS FOR CRIMINAL
JUSTICE PARTICIPANTS). 824 p. 1972.

NCJ-12214
TABULAR PRESENTATION OF DATA CONCERNING THE ROLE EX-
PECTATIONS THAT OPERATIONAL CRIMINAL JUSTICE PERSONNEL
HOLD FOR THEMSELVES AND FOR EACIIITHER. OVER. 3,000
CRIMINAL JUSTICE PERSONNEL AESPON TO A QUESTION-
NAIRE THAT INCLUDED 671 ROLE EXPECTATION SITUATIONS. THE
RESPONDENTS WERE POLICE OFFICERS, PROSECUTING Arro19-
NEYS. DEFENSE ATTORNEYS, JUDGES, SROBATION OFFICERS,
PAROLE OFFICERS, AND CORRECTIONAL OFFICERS. DEMO-
GRAPHIC INFoRMATION ATTITUDINAL DATA AND GENERAL GOAL

I PERCEPTIONS OF THE RESPONDENTS ARE ALSO PREVNTED.
DATA FOR THIS PHASE OF PROJECT STAR ARE GIVEN IN THE
FORM OF FREQUENCY AND PERCENTAGE RESPONSES TO EACH
ITEM IN THE tUESTIONNAIRE. MORE DETAILED AND REFINED
'ANALYSES WILL BE PUBLISHED IN SUBSEQUENT DOCUMENTS.
(AUTAOR ABSTRACT MODIFIED)

I. ,

I
Agencies: US DEPARTMENT OF JUSTICE LAW' EN-

7071110EINIT ASSISTANCE ADMINISTRATION; CALIFORNIA
COUNCIL ON CRIMINAL JUSTICE, 7171 BOWLING DRIVE, SACRA-
MENTO CA 95823; MICHIGAN OFFICE OF CRIMINAL JUSTICE
PROGRAMS, LEWIS CASS BUILDING, 2ND FLOOR, LANSING MI
48913: NEW JERSEY STATE LAW ENPORCEMENT PAANNING
AGENCY, 9535 QUAKER BRIDGE ROAD, TRENTON NJ 00625;
TEXAS CRIMINAL JUSTICE COUNCIL.
AvallsbNfty: NCJRS MICROFICHE PROGRAM.

41. AMERICAN JUSTICE INSTITUTE, 1007 7TH STREET, SAC-
RAMENTO CA 01$14; CAUFORNIA COMMISSION ON
PEACE OFFICER STANDARDS AND TRAINING, DEPART-
MENT OF JUSTICE, 7100 DOWLING DRIVE, SUItt250,
SACRAMENTO CA 111114. PROJECT STAR (SYSTEM
ANDTRAINING ANALYSIS oir RacsmemormPOLICE
OFFICER ROLE TRAINING WORM 830 p. 1974.

!ICJ-18751
MODULAR ROLE TRAINING PROGRAMS FOR THE P9LICE OFFICER
THAT WERE DESIGNED TO DEVELOP DESIRED PERSONAL CHAR-
ACTERISTICS, ATTITUDES AND BEHAVIOR THROUGH 'ACTIVE PAR-
TIPIPATION IN THE LEARNING PROCESS ARE DISCUSSED. THESE
MODULAR, ROLE TRAINING .PROGRAMS FOR THE POLICE OFFI-
CER +VIE DESIGNED-TO DEVELOP DESIRED PERSONAL CHARAC-
TERISTICS, ATDTUDES, AND BEHAVIOR THROUGH. ACTIVE PAR-
TICIPATION IN THE LEARNING PROCESS, THE POLICE ROLE

-

'TRAINING PACKAGE IS PART OF A LARGER PROJECT INVOLVING
CRIMINAL JUSTICE PERSONNEL ROLE ,TRAINING. COMMON IN-
TRODUCTORY MATERIALS AND TRAINING TECHNIQUES ARE
USED IN ALL TkE ROLE TRAINING PROGRAMS. THE TECHNIQUES
THAT ARE U1IILI2ED INCLUDE CASE STUDY, DEBATE, FIELD TRIPS,
LECTURES, ROLE PLAY, SEMINARS, AND SIMULATION TRAINING.
THE ROLE TRAINING MODULES FOR POLICE OFFICERS INCLUDE
ASSISTING CRIMINAL JUSTICE SYSTEM AND APPROPRIATE
AGENCY PERSONNEL; BUILDING RESPECT FOR LAW AND THE
CRIMINAt JUST:ICE, PROCESS; PROVIDING PUBLIC ASSISTANCE;
SEEKING AND DISSEMINATING KNOWLEDGE AND UNDERSTAND-
ING; AND COLLECTING, ANALYZING, AND COMMUNICATING IN-

.. FORMATION. OTHER MODULES ARE CONCERNED WITH CASE
14ANAGE4ENT; ASSISTING PERSONAL AND SCCIAL 'DEVELOP-
MENT; DISPLAYING OBJECTIVITY AND PROFESSIONAL ETHICS;
PROTECTING THE RIGHTS AND DIGNITY OF INDIVIDUALS; PROVID-
ING HUMANE TREATMENT: ENFORCING THE LAW IMPARTIALLY;
ENFORCING THE LAW SITUATIONALLY; AND MAINTAINING ORDER.
THIS TRAINING PACKAGE IS PRODUCED IN A LOOSE-LEAD
BINDER FORMAT. DISCUSSION AIDS AND PRESENTATION SUG-
GESTIONS FbR INSTRUCTORS APPEAR IN THE MARGIN. (AUTHOR
ABSTRACT MODIFIED) .

Supplemental Not= ADDITIONAL GRANT NUMBERS-0883-01,
0883-02 (MICHIGAN OFFICE OF -CRIMINAL JUSTICE PROORMS),
550-P-18-71 (NEW JERSEYS LAW ENFORCEMENT PLANNING
AGENCY), 1AI-1229 (TEXAS CRIMINAL JUSTICE COUNCIL).
Emulating Agencies: US DEPARTMENT OF JUSTICE LAW EN.
FORCEMENT ASSISTANCE ADMINISTRATION; CALIFORNIA
COUNCIL ON CRIMINAL .JUSTICE, 7171 BOWLING DRIVE, SACRA-

. MENTO CA 95823; MICHIGAN OFFICE OF CRIMINAL JUSTICE
PROGRAMS, LEWIS CASS BUILDING, 2RD FLOOR, LANSING MI
489131 NEW JERSEY STATE LAW ENFORCEMENT PLANNING
AGENCY, 3535 QUAKER BRIDGE ROAD, TRENTON NJ 08825;
TEXAS CRIMINAL JUSTIQE COUNCIL; CALIFORNIA COMMISSION
ON PEACE OFFICER STANDARDS AND TRAINING, DEPARTMENT
OF JUSTICE, 7100 BOWLING DRIVE, SUITE 250, SACRAMENTO CA
95814.

42. M. SAM, TDAINING POLICE Ai SPECIAUSTS IN
FAMILY CRISIS INTERVENTION, CITY UNIVERSITY OF
NEW YORK CITY COLLEGE, CONVENT AVENUE AND WEST
139TH, New YORK NY 10031. 118 p. 1970.

ricAoolo
THIS TRAINING WAS INTENDED- TO DEMONSTRATE INNOVATIVE
METHODS OF CRIME PREVENTION AND PREVENTIVE MENTAL
HEALTH. PROCESSING FAMILY DISTURBANCES CONSTITUTES A
MAJOR ASPECT OF .00LICE WORK. TRADITIONAL POLICE AP-



24

4'

TRAINING APPROACHES

kROACHES TO THE PROBLEM DO NOT R/FLECT THE REALITIES
OF THIS POLICE ERIENCE THERE IS EVIDENCE THAT A SIG-
NIFICANT PROPORTI4..OFJN.RIES AND FAI ALITIES SUFFERED
BY POLICE,OCCUR IN TH HI Y VOLATILE FAMIL Y CONFLICT
SITUATION' THE PRESENT PROJECT ATTEMPTED TO MOOIFY
FAMILY ASSAULTS AND FAMILY HOMICIDES AND TO REDUCE
PERSONAL DANGER TO POLICE OFFICERS IN SUCH SITUATIONS.
THE PROJECT ATTEMRTED THE DEVELOPMENT OF A NEW PRE-
VENTIVE MENTAL HEALTH STRATEGY. ASSUMING THAT FAMILY
CONFLICT MAY BE AN EARLY SIGN OF .EMOTIONAL DISORDER TN
ONE OR ALL OF THE PARTICIPANT' THE PROJECT ATTEMPTED
TO UTILIZE POLICEMEN AS FRONT-LINE CASEFINDERS IN KEEP-
ING WITH THEORIES OF PRIMARY PREVENTION. IT WAS PRO-
POSED THAT SELECTED POLICEMEN COULD BE PROVIDED WITH
INTERPERSONAL SKILLS NECESSARY TO EFFECT CONSTRUCTIVE
OUTCOMES IN DETERIORATING SITUATIONS WHICH REQUIRE
POLICE ;INTERVENTION. REJECTION OF AN EXCLUSIVELY SPE-
CIALIZED ROLE FOR THE POLICE -OFFICERS INVOLVED AS A
MAJOR EMPHASIS THE PROGRA
OF POLICEMEN INTO SOCIAL WOF
THE OFFICERS WERE EXPECTED
POLICE PATROL FUNCTIONS" EILI

AVOIDED THE CONVER1ON
ERS OR PSYCHOTHE APISTS.

0 PERFORM ALL GENEIALIZED
WERE THE INDIVIDU S DIS-

PATCHED ON ALL FAMILY DISPUTES IN A GIVEN GEOGAflPHICAL
AREA. IN ADDITION TO CONTINUOUS GROUP EXPERIENC , EACH
FAMILY SPECIALIST WAS ASSIGNED AN INDIVIDUAL CONSULTANT
FOR AT LEAST ONE HOUR WEEKLY CONSULTATION. THE INDIVPD-
UAL CO IVNi_TANTS WERE ADVANCED CLINCIAL PSyCHOLOGY
STUDENTS HO ACQUIRED IN THIS WAY AN UNUSUAL COMMUNI- -
TY CONSULTATION EXPERIENCE. THE RECIPROCAL EFFECT OF
THESE ENCOUNTERS ON THE STUDENTS AND UPON THE POLICE-
MEN IS SELF-EVIDENT. (AUTHOR ABSTRACT)
Sponeorerto Alpency: U S DEPARTMENT OF JUSTICE, LAW EN-
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW
ENFORCEMENT AND CRIMINAL JUSTICE.
AvallabIlity: GPO Stock Order No. 027-000-00084-9; NCJRS MI-
CROFICHE PROGRAM; NTIS. Accession No. PB 230 768/AS.

4. B. L SOER and B. C. HUMAN RELATIONS
TRAINING LASORATORI AND TEAM POLICING.
NORTHWESTERN UNIVER ITT SCHOOL OF LAW, 357
EAST CHICAGO AVENUE, CHICAGO IL 80811. JOURNAL
OF POLICE SCIENCE AND ADMINISTRATIOk V 1, V 2
(JUNE 1973), P 162-187. NCJ-12016

EFFECTIVE POLICE TEAMS AND TEAM LEADiRS PLAN THE CON-
STRUCTION OF THEIR TEAMS COLLABORATIVELY. LABORATORY
TRAINING CAN BE APPLIED TO 'PROBLEMS ON THE 'JOB AT TWO'
LEVELS. LEVEL bNE, REFERRED TO AS THE 'HARD-EDGED USE
OF TECHNIQUES', MEANS THE DIRECT TRANSLATION OF A TECH-
NIQUE DISPLAYED IN THE LABORATORY TO SOME ASPECT OP
JHE WORK ENVIRONMENT. LEVEL TWO, THE META-LEARNING OR
FUNCTIONAL AWARENESS LEVEL, IS THE POINT AT WHICH
VALUES FOCUSED ON AND REINFORCED iy THE LABORATORY
BECOME PART OF THE PARTICIPANTS WORK`ETHIC. THE AUTHOR
CONCLUDES THAT THE'CHALLENGE THAT FACES TEAM POLICING
AND LABORATORY TRAINING IN THE NEAR FUTURE IS TO POOL
THE TECHNIQUES AND RESOURCES IN ALL OF THE RELATED
TRAINING PROGRAMS, AND Fona FROM THE COLLECTIVE EX-
PERIENCE A VIA LE METHODOLOGY TO CONFRONT THE RE-
QUIREMENTS Of BORATORY TONING, AND THE,COLLABORA-
TIVE sreLE OF OLICING AND AUTHORITY THAT Itt BEGINNING
TO EMERGE IN T UNITED STATES. (AUTHOR ABSTRACT MODI-
FIED)

44. D. H. BURN& ZERO anutOokEA REPORT. SOUTH
CAROLINA LAW ENFORCEMENT DIVISION, NEWBERRY
HIGHWAY, COLUMBIA SC 29210. 683 P. NC4-12441

INITIAL PROPOSAL COURSE MATERIAL, AND FINAL EVALUATION
OF A STATEWIDE CLOSED-CIRCUIT TELEVISION TRAINING PRO-
GRAM FOR LAW ENFORCEMENT OFFICERS. THE PROGRAM, AS
OUTLINED IN SECTION ONE IN TERMS OF ADMIAISTRATION,
-EQUIPMENT, CPRRICULUM AND MST SAVINGS, PROVIDES A
SERIES OF VIDEO-TAPED TFIAINING PAOGRAMS OF 30 TO 80 MIN-

\ 14

POLICE

UTES LENGTH TO BE OFFERED OVER A 24 MONT H RIOD F ACH

TELEVISED PRESENTATION IS SUPPORTED BY A VARIETY or
VISUAL AIDS ANL) IS INCORPORATED INTO A TRAINING SESSION,
(LASTIN( A MINIMUM OF TwO HOURS) CONDUCTED" BY A
TRAINED DISCUSSION LEADER,-WHICH PERMITS EXPANDED DIS-
CUSSION BUILT AROUND A STRUCTURE OF HYPOTHETICAL
CASES. THE LECTURE% OUTLINES AND STUDY WORKBOOKS ARE
PROVIDED FOR EACH OF THE VIDEO-TAPED PROGRAMS. ALL Of
WHICH ARE UNDER A GENERAL TITLE OF 'FROM CRIME TO
COURT,' ARE PRESENTED IN SECTION TWO THE FINAL SECTION
CONTAINS A CONSULTANT'S FULL FINAL EVALUATION OF THIS
PROJEGT. THE EVALUATION REPORTS A HIGH DEGREE OF FA-
VORABLENESS TOWARD THIS METHOD OF TV TRAINING, PAR-
TICULARLY BY THE MORE MATURE AND EXPERIENCED OFFICERS
SURVEYED. THE PROJECT WAS DEEMED A -HIGRLY SATISFAC-
TORY MEANS OF EXPANDING AND IMPROVING POLICE TRAINING,
WHILE SIMULTANEOUSLY EFFECTING COST SAVINGS IN TRAIN-
ING EXPENDITURES.
Sponeqdng Agoncy: US DEPARTMENT OF .JUST10E LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

46. CAUFORNIA COMMISSION ON PEACE OFFICER STAND-'
. ARDS AND TRAINING, DEPARTMENT OF JUSTICE, '7100

BOWLING DRIVIE, SUITE 260, SACRAMENTO CA 95414.
PROJECT STAR (SYSTEM AND TRAINING ANALYSIS OF
REQUIREMENT/I)IMPACT OF SOCIAL TRENDS ON
CRIhrE AND CRIMINAL JUSTICE. 380 p. 1978.

NCJ-37741

RESULTS OF A STUDY WHICH APPLIED SELECTED FORECASTING
METHODS TO THE ANALYSIS OF SOCIAL TRENDS TO IDENTIFY IM-
PLICATIONS FOR THE FUTURE ROLES OF CRIMINAL JUSTICE PER-
SONNEL AND THE TRAINING OF THOSE PERSONNEL-THE FORE-
CASTING METHODS UTILIZED INCtUDfD EXPERT OPINION,
T1ME-SERIES TREND DATA, AND LINEAR EXTRAPOLATION OF
TRENDS! T
ASSUMPTI
GOING

FORECASTING METHODS WERE SELECTED ON THE
, ALTHOUGH AMERICAN gOCIETY IS UNDER-

OR CHANGES, TRENDS THAT HAVE BEEN IN EXIST
ENcE f UNDREDS Of YEARS HAVE A HIGH PROBABILITY OF
CONTINUING THROUGHOUT THE REMAINDER OF THIS CENTURY
AND. PERHAPS, WELL INTO THE NEX11 CENTURY. INDEED, MANY
OF THE CHANGES IN AMERICAN SOCIETY ARE SEEN TO BE THE
MANIFESTATIONS OF THE LONG-RANGE TRENDS. FOLLOWING A
LITERATURE REVIEW OF THE MAJOR LONG-RANGE TRENDS ,DE-
SCRIBED BY MANY SCHOLARS AND SOCIAL SCIENTISTS, T.EN
LONG-RANGE TRENDS OF GROUPS OF CLOSELY RELATED
TRENDS WERE SELECTED FOR DETAILED DESCRIPTION AND
ANALYSIS OF IMPLICATIONS FOR THE CRIMINAL JUSTICE
SYSTEM. THE TRENDS SELECTED REFLECT A CONSENSUS OF
EXPERT OPINION ON THE DIRECTIONS IN WHICH AMERICAN SOCI-
ETY IS MOVING AND HAVE SIGNIFICANT CONSEQUENCES FOR
THE CRIMINAL JUSTICt BySTEM. THE REASONS FOR THE -SELEC-
TION OF THE FORECASTING METHODS AND THE SPECIFIC
LONG-RANGE TRENDS ARE REVIEWED. THE TRENDS ARE: POPU-
CATION GROWTH,.INDUSTRIALIZATION, URBANIZATION, INCREAS-
ING UTILVTARIANISM IN SOCIETY, INCREASING SCIENCE AND
TECHNOLOGY, INCREASING DEMOCRATIZATION, INCREASING BU-
REAUCRACY, INCREASING ECONOMIC INFLUENCE, INCREASING
PROFESSIONALIZATION, AND INCREASING AUTOMATION OF PRO-
DUCTIONNAND INFORMATION, EACH OF THESE TRENDS IS DE-
SCR1BED,'AND ITS IMPLICATIONS ARE EXAMINED, FOR CRIMINAL
JUSTICE, POLICE, COURTS, CORRECTIONS, AND TRAINING AND
EDUCATION. A METHOD FOR MONITORING THESE TRW/8 IS
ALSO PRESENTED. THIS METHOD IDENTIFIES KEY INDICATORS
WITHIN EACH OF THE MAJOR TRENDS THAT COULD BE USED AS
SENSING TOOLS FOR: (1) EARLY WARNING INDICATORS OF .
CRIME, OR (2) EARLY WARNING SIGNAIS OF POSSIBLE IMPLICA-
TIONS FROM CRIMINAL JUSTICE SYSTEM ROLES, OPERATIONS,
OFIGANIZATIOlt AND STAFFING. THE USE OF THE INDICATORS
FOR RESEARCH, PLANNING, AND OPERATIONAL DECISION
MAKING IS DESCRIBED THE RESULTS OF THE STUDY INCLUDE
STATEMENTS OF EXISTING CONDITIONS, DESCRIPTIONS OF

1 9
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TRENDS, AND RECOMMENDATIONS FOR ACTION THE STUDY
CONCLUDES, AMONG OTHER THINGS, THAI CRIME CAN BE EX
PECTED TO INCREASE: THAT THE RpLE OF CRIMINAL JUSTICE
PERSONNEL CAN BE.EXPECTED TO CHANQE. AND THAT NEW FO-
CUSES OF EDUCATION AND TRAININQ WILl BE REQUIRED
(AUTHOR ABSTRACT 'MODIFIED, 16

Sponsoring Apsnoisa:- US DEPARTMENT OF JUSTICE LAW EN
FORCEMENT ASSISTANCE A)MINISTRATION CALIFORNIA
COUNCIL ON CRIMINAL JUSTICE, 7171 BOWLING DRIVE. SACRA-
MENTO CA 95823, MICHIGAN OFFICE OF CRIMINAL JUSTICE
PROGRAMS, LEWIS CASS BUILDING, 2ND. FLOOR, LANSING MI
48913, NEW JERSEY STATE LAW ENFORCEMENT PLANNING
AGENCY, 3535 QUAKER BRIDGE ROAD, TRENTON NJ 08825,
TEXAS TIMINAL JUSTICE COUNCIL
Availability: DAVIS PUBLISHING COMPANY, 250 POTRERO STREET,
SANTA CRUZ CA 95080.

MI F. A. C14014 and W. M. T. SMITH. POLICE-COMMUNITY
WLATIONS TRAININGSOME GUIDELINES FOR WC-

) CESSFUL . POLICE-COMMUNITY RELATIONS TRAINING
PROGRAMS. 51 p. 1970. NCJ-00191

HIGH PRIORITY OF POLICE-COMMUNITY RELATIONS HAS LED TO
THE DEVELOPMENT OF SPECIAL9)RAINING FOR URBAN POLICE-
MEN AT ALL LEVELS. BECAUSE SUPREME COURT DECISIONS
ON POLICE PRACTICES, POLICE OFFICERS ACROAS THE COUN-
TRY ARE LOOKING AT THEIR ROLES WITHIN THE COMMUNITIES
THEY SERVE. THE NECESSITY FOR THE POLICE TO MAINTAIN A
BALANCE BETWEEN THE SECURITY OF THE COMMUNITY AND IN-
DIVIDUAL RIGHTS, AND TO WORK WITH THE COMMUNITY HAS
LEQ TO SPECIALIZED TRAINI IN THIS FIELD. THIS REPORT 4LNA-
14ZES COMPLETED TRAINI PROGRAMS IN THE FOLLOWING
SEQUENCE; PURPOSE, DESI N, PRE-PROGRAM PREPARATION,
RELATIONSHIP TO THE REMAINDER OF THE DEPARTMENT, PAR-
TICIPANTS, FACILITIES, ADMINISTRATION, CONTENT, STAFF, RE-
SPONSE. COMMUNITY -IMPRESSIONS, AND OVERALL OBSERVA-
TIONS. THE THREE PROGRAMS ARE DISCUSSED AND CONCLU-
SIONS AND SUGGESTIONS ARE DRAWN FOR THE MOST EFFI-
CIENT METHOD OF PRESENTING A PROGRAM OF COMMUNITY
RELATIONS TRAINING. THE PROGRAM MUST BE COMPREHENSIVE
WITH TOTAL BACKING BY THE DEPARTMENT AT ALL LEVELS, AND
THE OBJECTIVES MUST BE STATED CLEARLY. THE STAFF, PAR-
TICIPANTS AND CONTENT MUST BE COMPATIBLE WITH EACH

'OTHER WITH SCHEDULING TAKING INTO ACCOUNT WORK SCHEb-
ULES AND TIME OFF TO MMNTAIN CONTINUITY. LASTLY, THERE
MUST BE CONTINUOUS AND SYSTEMATIC EVALUATION AS TO ITS
EFFECTIVENESS.

Spetworkie Agency: US DEPARTMiNT OF JUSTICE LAW EN.
FORCEMENT ASSISTANCE ADMINISTRATION.
AvallsbIllty: NCJRS MICROFICHE PROGRAM.

47. & J. DANISH sind N. Fanausos. TRAINING POLICE Td
INTERVIEW IN HUMAN CONFLICT (MOM MEAN POLICE-
MAN IN TRANSIT/ONA PSYCHOLOGICAL ANO SOCIO-
LOGICAL REVIEW, 171 SY JOHN R MOM ET ALSEE
NCJ-10410). CHARLES C THOMAS, 301-327 EAST LAW-
RENCE AVENUE, SPRINGFIELD IL 62717. 21 p. 1973.

. NCJ4701/11

SOME SPECIFIC GOALS OF TRAINING POUCE IN FAMILY CRISIS
INTERVENTION AND METHODS EMPLOYED TO ACHIEVE *MESE
GOALS ARE DE8CRIBEJI AND A NEW TRAINING MODEL IS PRO-
POSED. THE FIRST STEP IN. IDENTIFYING REAtJSTIC GOALS OF
POLICE TRAINING F. OR CRISIS INTERVENTION IS DETERMINE,
THEMAJOR FUNCTIONS OF THE POLICE IN HAN Dorkratc
CRISES. SURVEYS HAVE SHOWN THAT THE POLK THEMSELVES
PERCEIVE THEIR ROLE AS SO PERCENT loam. WORK,' SUCH AS
GMNI3 DIRECTIONS AND INTERCEDING IN DOMESTIC RELATIONS.
ANALYSES HAVE SHOWN THAT 90 PERCENT O9 POUCE TIME IS
SPENT SOLVING NONCRIMINAL TYPE PROSLEMS RELA11NG TO
PERSONAL CRISIS, FIFTY PERCENT OP POLICE CALLS NATION-

, WIDE ARE REQUESTS TO INTERVENE IN FAMILY DISPUTES. THE
.POUCE OFFICER HAS THUS BECOME A HELPING AGENT WHOSE
/WO MAJOR FUNCTIONS ARE INFORMATION ANO commuNrry

FIFLATIONg. AN6ASSISTANCE IN HUMAN CONFLICT SITUATIONS
THUS. THE SKILLS THAT' ARE ESSE:NUM 10 SUCH WORK IN
CLUDE (1) OOMMUNICATIONS SKILLS. !NCI UDING AN UNDER
STANDING OF SUBTLE VERBAL AND NONVERBAL BEHAVIORS. (2)
AN UNDEFISTANDING OF' I IKEI Y REAC1IONS OF VARIOUS SEG
MENTS-OF THE COMMUNITY TO THt POLICE. (3) AN ABILITY TO
CONVINCE OTHERS OF ONE'S DESIRE AND ABILITY TO BE EFTEC
TIVE HELPER, AND (4) THE EFFECTIVE, USE OF ONE'S OWN EMO-

/ TIONS IN CONFLICT SITUATIONS. THESE SKILLS- ARE SPECIFIC
ENOUGH TO BE BEHAVIORALLY DEFINED AND THEREFORE MORE
READILY TEACHABLE THE TRAINING MODEL PROPOSED TO
TEACH THESE SKILLS.INVOLVES FIVE STAGES: (.1) USING EFFEC-
TIVE NONVERBAL BEHAVIOR, (2) USING EFFECTIVE VERBAL BE-
HAVIOR; (3) UNDERSTANDING ONE'S NEEDS IN ORDER TO HELP
OFFERS; (4) UNDERSTANDING OTHERS' COMMUNICATIONS; AND
(6) ESTABLISHING EOFECTIVE RELATIONSHIPS. CERTAIN IN.
STRUCTIONAL PRINCIPLES ARE USED, SUCH AS SELF-LEARNING
BY GROUP DISCUSSION, ACTIVE TRAINEE PARTICIPATION, AND
IMMEDIATE FEEDBACK FROM A TEACHER OR THE GROUP CON-
CERNING THE APPROPRIATENESS OF TRAINEES' RESPONSES.
THE FOLLOWING FORMAT WAS USED TO TEACH EACH INDIVIDU-
AL SKILL: IDENTIFYING AND DEFININP THE SKILL OR ABILITY TO
BE LEARNED; DISCUSSING THE NEED FOR THE SKILL; GIVING EX-
MAPLES OF THE SKILL; SPECIFYING THE LEVEL OF ATTAINMENT
NECESSARY TO DEMONSTRATE THAT THE SKILL OR ABILITY IS
UNDERSTOOD; AND PRACTICING THE SKILL TO THE POINT THAT
THE PARTICIPANT CAN DEMONSTRATE THAT THE SKILL HAS
BEEN LEARNED. THE PRIMARY, FOCUS OF THIS TRAINING IS
TOWARD CHANGING THE TRAINEE'S BEHAVIOR RATHER THAN
HIS ATTITUDES, AS IT IS DOUBTFUL WHETHER ATTITUDES CAN
BE CHANGED 'IN A SHORT TIME. THERE ARE ALSOJNDICATIONS

. THAT WHEN ONE'S BEHAVIOR TOWARD AllibTHER CHANGES, AT-
TITUDES OR FEELINGS WILL CHANGE A WELL. REFERENCES
ARE PROVI D.

44. J. DEFILIPPO and E. T. PROSTANO. PATROL INVES-
TIGATION INSTRUCTIONAL UNITS. UNIVERSITY OF
PITTSBURGH SCHOOL OF LAW JOURNAL OF LEGAL EDU-
CATION, PITTSBURGH PA 15213. 89 p. 1978.

NCJ-47409

A PROGRAM DESIGkIED TO TRAIN PATROL OFFICERS IN THE
NORTH HAVEN, CONN., DEPARTMENT OF POLICE SERVICE TO
ASSUME GREATER RESPONSIBILITY FOR THE PRELIMINARY IN-

INFESTIGATION OF CRIMINAL INCIDENTS IS PRESENTED. AL-
THOUGH THE PROGRAM CONTAINS UNITS OF SPECIAL INTEREST
TO THE DEPARTMENT OF POLICE SERVICETHOSE DEALING
WITH ROBBERY, BURGLARY, LARCENY, AND ASSAULTIT ALSO
CONTAINS THE FOLLOWING ADDITIONAL INSTRUCTIONAL UNITS:
PROGRAM INTRODUCTION, CRIME SENTENCE, EVIDENCE FINGER-
PRINTS, PHOTOGRAPHY, NOTETAKING AND REPORT WRITING,*
AND ADMINISTRATIVE POLICY AND PROCEDURES. EACH UNIT IN
THE PROGRAM CONTAINS THE FOLLOWING ELEMENT& RATION-
ALE -A BRIEF SUMMARY Of WHY THE UNIT EXISTS; TRAINEE
LEARNING OBJECTIVESOBJECTIVES STATE WHAT THE
TRAINEE WILL BE ABLE TO DO AT THE END OF THE LEARNING
EXPERIENCE; CONTENT OUTLINETHE OUTLINE PROVIDES AN
OVERVIEW OF THE SUBJECT UNDER CONSIDERATION AND THE

'FLOW 'OF INFORMATION TO*BE PROVIDED; ACTIVITIES FOR THE
INSTRUCTORSTHE LISTED ACTIVITIES ARE SUgGESTED ALTER-
NATIVES FOR INSTRUCLORS TO EMPLOY AND ARE PROCESS ORI-
ENTED; RESOURCESTHE RESOURCES CITED PROVIDE INFOR-
MATION ESSENTIAL FOR SUCCESSFUL COMPLETION OF THE
UNIT; AND EVALUATION ThE EVALUATION SEGMENT OF EACH
UNIT PROVIDES AT LEAST TWO OPTIONS, WHICH INCLUDE A
WRITTEN TEST ANDCA PERFORMANCE OPTION. A SCHEDULE FOR
THE IMPLEMENTATION OF THIS 32 HOUR PROGRAM IS PROVIDED,

Agway: CONNECTICUT JUSTICE COMMISSION, 75 ELM
ttirE°T,FIIARTFORD CT 06115: *
Avail101er NCJRS MICROFICHE PROGRAM.
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ss. DENVER POLICE DEPARTMENT, CITY COUNTY BUILDING,
DaNnn CO 50207. DENVERPOLICE DEPARTMENT-4
CRIME PREVENTION TRAINING PROGRAMFINAL
REPoRT. 225 p. 1975. NCJ-32257

THIS REPORT DESCRIBES THE PROJEp DEVELOPMENT AND RE-
SULTS FOR THIS PROGRAM WHICH PROVIDED CLASSROOM
TRAI NG AND FOLLOW-UP VIDEOTAPE INSTRUCTION IN CRIME
PAEVE4JION FOR THE 1300 MEMBERS Of THE DENVER POLICE
DEpA1rMENT. TWO METHODS Of TRAINING WERE UTILIZED
EAC OFFICER WAS EXPOSED TO FORTY HOURS Of CLASS-
R0qM INSTRUCTION INCLUDING LECTURE, DEMONSTRATION OF
VAR US LOCKS AND SECURITY DEVICES, AND FIELD PROBLEMS
RELATING TO SECURITY. SECOND, FOLLOW UP TF3AINING WAS
PROVIDED THROUGH OSE OF VIDEO TRAINING FACILITIES THE
PROGRAM ALSO I UDED MANPOWER RESOURCE ALLOCA-
TIONS AND A MI a ITY HIRING PROGRAM. ,IN THIS REPORT,
IMPACT CRIME DATA S PRESENTED HOWING INCREASES IN RE-
PORTED CRIMES FR THE Y 1966 THROUGH 1973. THE
RATIONALE FOR REr. i THESE RATES OF INCREASE
THROUGH CRIME PREVENTION TRAINING IS THEN PRESENTED
AND DISCUSSED. SUCH TRAINING IS SEEN' AS ENABLING,OFFI-
CERS TO ACT AS RESOURCE PEOPLE FOR THE COMMUNITY IN
ORDER THAT THE AVERAGE CITIZEN CAN BECOME A PARTICI-
PANT IN THE CRIME REDUCTION EFFORT BY TAKING PREVENTA-
TIVE STEPS FJECOMMENDED BY THE POLICE OFFICER TO MAKE
THE COMMISSION OF CRIME MORE DIFFICULT. THE METHODS
AND PROCEDURES USED IN FORMULATING THE IN:SERVICE.
TRAINING PRbGRAM ARE THEN DISCUSSED.. INCLUDED HERE
ARE DISCUSSIONS OF CURRICULUM DEVELOPMENT,' STAFFING
PROCEDURES, SCHEDULONIG, AND TESTING CRITERIA. COST AND
PROCUREMENT Of VISUAL DISPLAYS IS ALSO NOTED, QUANTITA-
TIVE DATA REPORTING THE RESULTS AND EVALUATION OF THE
TRAINING CLASSES ARE PRESENTED AS WELL. THE EVALUATION
INSTRUMENT TESTED THE KNOWLEDGE LEVEL OF OFFICERS RE-
GARDING CRIME PREVENTION ON A PRE AND POST TEST BASIS
AND IMPROVEMENTS IN THIS LEVEL AS A RESULT OF THE t RAIN-
ING 'PROGRAM. WHILE THE BULK Of DATA CONCERNS IMPROVE-
MENTS IN KNOWLEDGE LEVELS, A DISCUSSION OF INCREASED
OFFICER-WIZEN CONTACT REGARDING CRIME PREVENTION IS
PRESENTED. THIS;INCLUSION OF Dig USE CRITERIA IS CONSID-
ERED AN IMPORTANT ELEMENT IN JUDGING THE OVERALL SUC-
CESS OF THE PROGRAM. THE SUMMARY AND CONCLUSIONS DIS-
CUSS PROBLEMS AND THE STRATEGIES USED FOR OVERCOMING
THEM IN THE IMPLEMENTATION OF THE TRAINING PROGRAM
AND THE ADMINISTRATIVE DETAILS THAT ACCOMPANIED IT. FI-
NALLY, THE APPENDIX CONTAINS ALL THE AVAILABLE REPORTS,
DOCUMENTS, HAND OUT MATERIALS AND $0 FORTH THAT
WERE GENERATED FROM THE IN-SEUICE TRAINING GRANT.
Sponsoring Agency: US DEARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

Avagebeff1y: NCJRS MICROFICHE PROGRAM.

50. DISTRICT OF COLUMBIA METROPOUTAN POLICE DE-
PARTMENT, 300 INDIANA AVENUE, NW, WASHINGTON DC
20001. BASIC OFFICER TRAINING SYSTEM DESIGN.
82 p. 1972. NCJ-09624

RESULT OF A PROJECT DESIGNED TO MAKE THE TRAINING OF
POLICE OFFICERS RELEVANT TO PERFORMANCE 'ON THE
STREET,' THIS REPORT OUTLINES A POLICE TRAINNG PROGRAM
UTILIZING A SYSTEMATIC CURRICULUM DESIGW. THE POLICE
TRAINING-LEARNING TASK(IS. DEFINED IN TERMS OF TASKS,
SUB-TASKS, PERFORMANCE SEQOENCESh BEHAVIORAL MODES,
AND CRITERIA FOR MEASURING COMPETENCE. THE APPENDIX
CONTAINS GRAPHIC REPRESENTATIONS OF THE PERFORMANCE
OBJECTIVE& ARRANGED IN A LEARNING HIERARCHY, AND SE-
LECTED TESTS AND TASK ANALYSES. (AUTHOR ABSTRACT MODI-
FIED)

51. IL J. DONAHUE. PEER COUNSELING FOICPOUCE OFR-
CERSA Pf1OaMM FOR SKILLt DEVELOPMENT AND
PERSONAL WlTH. 168 p. 1977. NCJ-1153$5
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A STUDY wAS DESIGNED 10 ASCE RI AIN 11if IFFI CIS OI A
COURSE IN PEER COUNSEL ING SKR 1 S UPON A GROUP OF'
POLICE OFFICERS AND TO DE IFRMINE WAYS OF HUI PING ;THEM
DEAL WITH THE STRESS ARISING FROM INF UNIQUE NATURE OF
IHEIR WORK A SAMPLE OF 22 MALL- POLICE OFF !CURS WAS
CHOSEN FROM A MEDIUM-SI2ED POLICE DEPARTMENT IN MASSA
CHUSETTS THESE OFFICERS HAD VOLUNTEERED TO TAKE A
COLLEGE-LEVEL COURSE ENTITLED 'INTRODUCTION TO COUN
SELING THEY WERE RANDOMLY ASSIGNED TO EXPERIMENTAL
AND GONTROL GROUPS AND.WERE PRETESTED AND POSTTEST
ED ON.THE CARKHUFF EMPATHY SCALE AND THE LOEVINGER
SENTENCE COMPLETION FORM THE OFFICER§ IN THE EXPERI-
MENTAL GROUP WERE TAUGHT PEER COUNSEL ING SKILLS OF
ATTENDING. LISTENING, RESPONDING, CONFRONTING, AND
PLANNING FOR ACTION. PARTICULAR JOB-RELATED ISUEB OF
CONCERN TO POLICE OFFICERS WERE ALt0 DISCUSSED THE
FOLLOWING HYPOTHESES WERE CONSIDERED IN THE STUDY (1)
COMMUNICATION SKILLS OF POLICE OFFICERS AS MEASURED BY
11-IE CARKHUFF EMPATHY SCALE CAN BE SIGNIFIdANTLY IM-
PROVED BY A COURSE IN PEER COUNSELING SKILLS; AND (2)
EGO DEVECOPMENT Of POLICE OFFICERS AS MEASURED BY THE

1LOEVINGER SENTENCE COMPLETION FORM CAN SE SIGNIFICANT-
LY IMPROVED BY SUCH A COURSE. ANALYSIS OF THE TEST RE-
SULTS SUPPORTED THE HYPOTHESIZED IMPROVEMENT IN LEVEL
Of COMMUNICATION SKILLS, ALTHOUGH NO INCREASE IN LEVEL
Of EGO DEVELOPMENT WAS SHOWN. THIS LACK OF CHANGE
MAY POINT OUT THE RIGIDITY OF ADULT EGO STRUCTURES AND
THE NEED.FOR MORE POWERFUL EXPERIENCE TO STIMULATE
CHANGE. THE IMPLICATIONS OF THESE FINDINGS ARE DIS-
CUSSED IN RELATION TO THE DEVELOPMENT OF PEER COUN-
SELING PROGRAM& WITHIN POLICE DEPARTMENTS. THE LITERA-
TURE CONCERNING THE ROLE AND FUNCTION Of THE FIOLIGE
AND THE STRESS OF-THEIR WORK IS EXAMINED. THE NEED FOR
DEVELOPING WAYS OF DE4ING WITH STRESS IS MADE EXPLICIT
AND PEER COUNSELING IS PRESENTED AS ONE ALTERNATIVE
WHICH MAY ENABLE POLICE OFFICERS TO DISCUSS
JOB-RELATED CONCERNS WITH EACH OTHER IN A HELPING
MANNER. SUGGESTIONS ARE MADE FOR FURTHER RESEARCH IN
THE AREA OF ADULT DEVELOPMENTAL THEORY AND IN TfiE IM-
PLEMENTATION OF PEER COUNSELING PROGRAMS FOR POLICE
OFFICERS. APPENDIXES OUTLINE THE CURRICULUM OF THE EX-
PERIMENTAL COURSE, THE TESTS USED TO EVALUATE COMMU-
NICATION SKILLS, AND EGO DEVELOPMENT, AND THE RAW
SCORES OF THE PARTICIPANTS. A BIBLIOGRAPHY IS PROVIDED.
(AUTHOR ABSVACT MODIFIED)
SupPlornontai Aoteir BOSTON UNIVERSITYDOCTORAL DISSER-
TATION.
AysKsblihy: UNIVERSITY imcponuos, 300 NORTH ZEEB ROAD, )
ANN ARBOR MI 48.106. Stock Order No. GAX77-21837. /

52. H. H. EARLE. POLICE RECRUIT TRAININGSTRESS1S.
NON-STRESSA REVOLUTION IN LAW ENFORCEMENT
CAREER PROGRAMS. 232 p. 1972. NCJ-00443

THE- EFFICACY OF TWO OPPOSING METHODOLOGIES CONCERN- -
ING THE SELECTION AND TRAINING OF POLICE OFFICERS IS
TESTED. THE LOS ANGELES COUNTY SHERIFF'S DEPARTMENT
CONDUCTED A THREE-YEAR EXPERIMENT COMPMING TWO
TRAINING METHODS. STRESS TRAINING, BASED ON THE MILI-
TARY MODEL, INVOLVES INTENSIVE PHYSICAL DEMANDS AND
PSYCHOLOGICAL PRESSURE IN THE FORM OF VERBAL ABUSE
AND UNCERTAINTY ABOUT REQUIRED BEHAVIOR. NON-STRESS
TRAINING EIAPHASIZES ACADEMIC ACHIEVEMENT, PHYSICAL
TRAINING, ADMINISTRATIVE DISCIPLINARY PROCEDURES, AND A
RELAXED AND SUPPORTIVE INSTRUCTOR-TRAINEE RELATION-
SHIP. THIS BOOK DETAILS THE BACKGROUND, METHODOLOGY
AND RESULTS-OF A COMPARtSON OF TWO' RECRUIT CLASSES.'
THE CLASSES WERE DIVIDED INTO AN EXPERIMENTAL GROUP
AND A CONTROL GROUP AND THE TRAINEES,JN EACH WERE
MATCHED ON THE BASIS OF EDUCATION, PREVIO44jLtTARY OR
POLICE EXPERIENCE, MARITAL STATUS, AGE AND RAC . RE-
SULTS INDICATE THAT NON-STRESSTRAINED OFFICERS DIS-
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Pt AYED A HIGHER LEVI L OF Pim ORMANCI F'ROF ICI NCY IN
DIE FIEL D. A HIGHER LE VE L OI JOB SAT ISF ACT ION. AND A
HIGHER L E VEL OF PF RFORMANCE ACCEPT AWL IT V BY PERSONS
SERVE D THE APPENDICES CONE AIN DL TAIT ED DAT A ON INDIVID
UAL TRAINEE- PERFORMANCES. SAMPl FS OF liii EVALDA T ION
FORMS AND QUESTIONNAIRES USED, ANt1/4AN EXTENSIVE BIB
LIOLIRAPHY

Availability: CHARLES C, THOMAS. 301-327 E AST L AWRENCI
AVENUE. SPRINGFIELD IL 82717

53.. J. R. FARMER. DRIVER TRAINING PROGRAM 'Tt/AT
WORKS! COPP "ORGANIZATION. INC. 37 WEST 38TH
STREET, NEW YORK NY 10018 IAN/ AND ORDER, V

26, N 11 (NOVEMBER 1978), P 76.84 NCJ-53188

Till.'RESULTS OF AN EXPERIMENT USING THE GENERAL MOTORS
DRIVER TRAINING PROGRAM IN THE OAKLAND,COUNTY,.MICH.,
SHERIFF'S DEPARTMENT ARE REPORTED, AND THE DRIVER
TRAINING PROGRAM FOR PHOENIX. ARIZJIPOLICE ISCESCRIBED
IT IS N'OTED THAT POLICE CAR ACCIDENTS ARE A GROWING
PROBLEM THROUGHOUT THE NATION IN AN EFFORT TO' DEAL
WITH THIS PROBLEM, THE OAKLAND COUNTY, MICH., SHERIFF'S
DEPARTMENT PARTICIPATED IN AN EXPERIMENT USING A DRIV-
ER'S TRAINING PROGRAM DESIGNED BY GENERAL MOTORS. THE
PROGRAM DEVELOPED FROM RESEARCH INDICATING THAT THE
DRIVER IS THE MAJOR ELEMENT IN CAUSING ACCIDENTS THE
OAKLAND COUNTY SHERIFF'S DEPARTMENT SELECTED 80 OFFI-
CERS WITH SIMILAR BACKGROUNDS AND EXPERIENCE AND SPLIT
THEM INTO TWO GROUPS T,HE CONTROL GROUP RECEIVED NO
TRAINING; THE EXPERIMENTAL GROUP RECEIVED AN 8-HOUR
GENERAL.MOTPRS COURSE. THE COURSE INVOLVED INSTRUC-
TION AND DEMONSTRATIONS,. FOLLOWED BY STUDENT PRAC-
TICE IN STEERING, TAKING EVASIVE ACTION IN EMERGENCY SIT-
UATIONS, AND BRAKING. EACH ELEMENT OF THE COURSE IS DE-
SCRIBED. BY THE END OF 3 YEARS AFTER THE TRAINING IT WAS
FOUND THAT 'THE TRAINED GROUP HAD EXPERIENCED ONLY 5
ACCIDENTg; WHILE THE CONTROL GROUP HAD 10. THE PHOENIX,
ARIZ., POLICE DEPARTMENT MODIFIED THE GENERAL MOTORS
PROGRAM TO MEET ITS OWN NEEDS. SINCE NEARLY 80 PER-
CENT OF ALL POLICE CAR ACCIDENTS IN PHOENIX HAVE IN-
VOLVED IMPROPER BACKING, THE TRAINING GOURSE PLACES
EMPHASIS ON BACKING, SIMULATING ACTUAL FIELD SITUATIONS.
NEW RECRUITS MUST QUALIFY ON THE COURSE BEFORE THEY
ARE SWORN IN AS OFFICERS. ELEMENTS OF THE DRIVING
COURSE ARE bESCRIBED. IT IS NOTED THAT THE NUMBER OF
ACCIDENTS JUDGED TO BE THE OFFICER'S EAU& HAS DROPPED
10 TO 20 PERCENT SINCE THE INTRODUCTION OF THE COURSE.
SOME ADVICE ON DRIVING HABITS IS OFFERED, AND INFORMA-
TION IS GIVEN 'ABOUT WHOM TO CONTACT FOR INQUIRIES
ABOUT THE PROGRAMS DESCRIBED.

54. J. P. FRAUNCES. TEACHING STRATEGIES FOR INFLU-
ENCING POCICE OFFICERS PERCEPTIONS OF THE
DEGREE Of ANXIETY IN INNER-CITY CHILDREN. 153 p.
1977. NCJ-54377

A SAMPLE OF OFFICERS WHO SCREEN JUVENILES AREMTESTED
TO DETERMINE THE TRAINING METHODS MOST EFFECTIVE IN
;CHANGING PERCEPTIONS' OF THE ANXIETY PRESENT IN

INNER-CITY CHILDREN. STUDIES ARE REVIEWED WHICH SHOW
THAT ADULTS CONTACTING INNER-CITY CHILDREN GENERALLY
HAVE AN INACCURATE PERCEPTION OF THE HIGH ANXIETY
LEVELS PRESENT IN INNER-CITY CHILDREN. IN AN EFFORT TO
DETERMINE THE MOST EFFECTIVE- TRAINING METHOD FOR RE-
MEDYING THIS CONDITION AMONG POLICE OFFI(5ERS, A PdaULA-
TION OF 290 POLICE OFFICERS ASSIGNED TO THE JUVENILE AID
DIVISION OF A LARGE NORTHEASTERN CITY'S POLICE DEPART-
MENT WAS GIVEN PRETESTS AND POSTTESTS TO ASCERTAIN
THE EFFECT OF A VARIETY OF TEACHING METHODS ON PERCEP-
TIONS OF ANXIETY IN INNER-CITY CHILDREN, THE SUBJECTS
WERE RANDOMLY ASSIGNED TO THReE TREATMENT GROUPS
(N80; N40; N46). A CONTROL GROUP NOT RECEIVING ANY TRAIN-
ING CONSISTED OF 138 RANDOMLY ASSIGNED OFFICERSJIHE
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DI PE NQI NI VAIIIABl I WAS DIRE I Mt IHODs 01 , INS1 RUC HON

WHICH CONSIS1ED 01- A STRAIGIft L EC1UM A t I CIUM AM)
GF1OUP IlISCUSSION WITH RIEVOCAlit I COMMITMI NI, AND A
I LC1 (inE AN() GROUP DISCUSSION WIT H IIFE MAUL I cOMMIT
MENT !FIRE VOCABl NESS WAS DIFFERENTIAL I V INDUCED BY
KEEPING THE GROUF' MEMBERSHIP INIACT bURING THE VAH
IOUS STAGES OF THE EXPERIMENT TWO Or TIik THREE TREAT
MEW GROUPS EXPERIFWED CHANGE AS RESUl T OF THE
TRAINING. HOWEVER. THE L ECTuRE/REVOCAM COMMITMENT
GRaUP FAILED TO EXPERIEN CHANGE IT IS BEHEVED THE
OW CREDIBILITY OF THE INS1IIUCTOR WAS THE PRINCIPAL

FACTOR IN THIS FAIL URE IT IS óGGESTED THAT A FUTURE EX-
PERIMENT 941IGHT TEST THE INDJCEMEN1 OF Al TIT ODE CHANGE
ON THE COGNITIVE AND EMOT ONAL LEVELS. AND THEN EXAM-
INE THE EFFECTS OF REINFORCING THIS ATTITUDE CHANGE BE
HAVIORALLY OVER TIME THE APPENDIXES PROVIDE SAMPLES
OF THE INSTRUMENTS USED IN THEi STUDY. AND DATA OB-
TAINED FROM THE STUDY ARE REPORTED A BIBLIOGRAPHY IS
ALSO PROVIDED
%POI/timbal Notos: TEMPLE UNIVERSITYDOCTORAL DISSER-
TATION.
Availability: UNIVERSITY MICROFILMS, 300 NORTH ZEEF3 R.bAD,
ANN AFIBOR MI 48108 Stock Order No. 77-13,508

55. C. KEYS, A. FUEHRER,..I. BARTUNEK, and M. VANCE, Eds.
SMALL GROUP TRAINING FOR LAW ENFORCEMENT PER-", SONNECA BIBLIOGRAPHY. 13 p 1977.

NCJ-45252
' WRITTEN MATERIALS RELATED TO COLLABORATION BETWEEN
LAW ENFORCEMENT OFFICIALS AND BEHAVIORAL SCIENTISTS IN
THE TRAINING OF POLICE OFFICERS TO PERFORM SPECIALIZED
PUBLIC SERVICES ARE CITED. SEVERAL OF THE BISLIOGRAPHY'S
SECTION TITLESESTABLISHMENT OF GENERAL HUMAN RELA-
TIONS TRAINING PROGRAMS, FAMILY CRISIS INTERVENTION
TRAINING/AND POLICE-COMMUNITY RELATIONS TRAININGRE-

'FLECT THE AREAS IN WHICH GROUP TRAINING PRACTITIONERS
MOST OFTEN ARE ABLE TO ASSIST POLICE DEPARTMENTS.
OTHER SECTIONS CITE REFERENCES bN GENERAL COLLABORA-
TIVE EFFORTS, TRAINING MATERIALS, POLICE/DEPARTMENT OR-
GANIZATION, ANMRECRUIT. SELECTION. THE LISTING INCLUDES
BOOKS, ARTICLES, 'REPORTS, DOCTORAL DISSERTATIONS, AND
CONVENTION PAPERSMOST PUBLISHED IN THE 1970'S. AP-
PROXIMATELY 100 CITATIONS ARE INCLUDED.
Sponsoring Army: US EiEPARTMENT OF HEALTH, EDUCATION,
AND WELFARE NATIONAL INSTITUTE OF MENTAL HEALTH, 5800
FISHERS LANE,ROCKVILLE, MD 20852.
Availability: COUNCIL OF PLANNING LIBRARIANS, P 0 BOX 229,
MONTICELLO IL 8958.

56. J. C. KULIS. POLICE IDENTITY WORKSHOPSPSY-
CHOLOGY TRAINING.IN LAW ENFORCEMENT. JUSTICE
OF THE PEACE, LTD, EAST ROW, LITTLE LONDON, CHICH-
ESTER, SUSSEX, ENGLAND. POLICE JOURNAL, V 49,-
N 3 (JULY-SEPTEMBER 1 76), P 181-198. NCJ-36476

DETAILED EXPLANATION OF TH ACTIVITIES OF THIS WORKSHOP.
DESIGNED TO ASSIST POLICE P RSONNEL IN DEALING WITH OC-
CUPATIONAL PRESSURES WHICH LEAR TO POLICE ABUSE OR
POLICE 911EFFICIENCY. THE WORKSHOP CONSISTS 'OF A SERIES
OF INTEALOCKING ACTIVITIES IN WHICH TRAINEES ARE PUT
UNDER A HIGH DEGREE Or-PSYCHOLOGICAL PRESSURE TO EX-
AMINE THEMSELVES IN TERMS OF THEIR INDIVIDUAL ABILITY TO
ADAPT TO THEIR OCCUPATIONAL ROLE. PARTICIPANTS RECEIVE
COGNITIVE INPUT RELATIVE TO JOB kRFORMANCE AND THEN;
IN ROLE-PLAYING9TUATIONS, ARE FORCED TO PUT IDEAS INTO,
ACTION. ACTIVITIES ARE TIMED AND EXECUTED SO AS TO STIMU-

, LATE PARTICIPANTS TO TRY TO DEVELOP AN OCCUPATIONAL
IDENTITY OF BEING A PERSON WHO IS ACTIVE, WHO TAXES INI-
TIATIVE, WHO DISPLAYS LEADERSHIP, AND WHO DOES NOT RE-
SPOND TO EVENTS WHICH, IF. BLINDV REACTED TO, WOULD
FRUSTRATE THE ACHIEVEMENT 6 HIS OFFICIAL OBJECTIVES.
THE TOTAL WORKSHOP IS DESIGNED TO LAST 64 HOURSAP-
PROXIMATELY TWO FULL WORKING -WEEKSAND WORKSHOP
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ACTIVITIES FALL INTO THREE CLUSTERS LABORATORY SES
SIONS; IN WHICH TRAINEES PLAY THE PAM' OF POLICE OFFI
CERS RESPONDING TO ASSORTED INCIDENTS. THEORY SES
SIONS. AND PERSONALITY MEASUREMENT SESSIONS DAILY
MORNING THEORY SESSIONS CONSIST OF A PACKAGE OF LEC-
TURES AND READINGS IN SOCIAL PSYCHOLOGY THE GOAL OF
THE PERSONALITY MEASUREMENT SESSION IS TO STIMULATE
PARTICIPANTSVIA STRUCTURED COMPARISONV 'OP THEM-
SELVES WITH OTHER PEOPLETO THINK ABOUT THEIR GENER-
AL PSYCHOLOGICAL FUNCTIONING AND ITS RELATIONSHIP TO
OCCUPANNAL PERFORMANCE AND IDENTITY THIS PROGRAM
HAS BEEN-ACCREDITED BY THE CHICAGO CITY COLL,fGE AS A
CREDIT BEARING COURSE FOR ALL CHICAGO POLICE RECRUITS
REFERENCES ARE INCLUDED

57. P. A. MANN. PSYCHOLOGICAL CONSULTATION WITH A
POLICE DEPARTMENT A DEMONSTRATION OF COOPERA-
TIVE TRAINING IN MENTAL HEALTH. 178 p 1973

NW-10437S

PSYCHOLOGICAL CONSULTATJON SERVICE PROVIDED TO A
TEXAS POLICE DEPARTMENT LEADS TO NEW METHODS OF PRO-
VIDINGAMENTAL HEALTH SERVICES TO A COMMUNITY. AFTER BE-,
COMING FAMILIAR WITH POLICE METHODS; THE CONSULTING
STAFF INFORMED POLICEMEN-OF REFERRAL SOURCES, SET-UP
INTERAGENCY MEETINGS BETWEEN POLICE ADMINISTRATORS
AND SUPERVISORS AND MENTAL HEALTH WORKERS,- AND
HELPED WITH A TRAINING PROGRAM FOR HANDLING DISTURBED
BEHAVIOR. THIS BOOK DOCUMENTS THE ACTIVITIES OF THE
STAFF (COMPOSED OF UPPER LEVEL PSYCHOLOGY STUDENTS
FROM THE UNIVERSITY OF TEXAS) AND ALSO DISCUSSES UN-
DERLYING BEHAVIORAL PRINCIPLES, THEORIES OF PSYCHOS°.
CIAL INTERVENTION, AND THE PSYCHOLOGY OF POLICE ORGANI-
ZATION. AS A WHOLE, THE POLICE REGARDED THE PROGRAM
ENTHUSIASTICALLY. THE RESULTS INDICATE THAT THE PROJECT
WAS INSTRUMENTAL IN EFFECTING CHANGES IN POLICE INTER-
VENTION IN CRISIS SITUATIONS. RESULTS ALSO SUGGEST THAT
ATTITUDE CHANGE IS NOT NECESSARY FOR BEHAVIORAL
CHANGE. (AUTHOR ABSTRACT MODIFIED)
AvellabMty: CHARLES C THOMAS, 301-327 EA,ST LAWRENCE
AVENUE. SPRINGFIELD IL 62717.

511. J. L. MCNEILL JR and J. P. LASZLO. RACENIELATIONS
AWARENEU TRAINING FOR COLUMBUS, GEORGIA
POLICE DEPARTMENT. RACE RELATIONS CONSULTING,
INC CROSS COUNTRY PLAZA. 79 p. 1973.

NC.,1-132133

ACTIVITIES Of RACE RELATIONS CONSULTING FIRM DURING
PLANNING, IMPLEMENTATION. AND EVALUATION OF PROGRAM
OF POLICE TRAINING. THE coLumaus, GA., POLICE DEPARTMENT
AND RACE RELATIONS CONSULTING FIRM WORKED TOGETHER
ON A DEPARTMENT OF JUSTICE EIRANT TO ESTABLISH MORE
POSITIVE RELATIONSHIPS AMONG THE poucE, DIFFERENT
ETHNIC GROUPS, ANP THE COMMUNITY. DETAILS OF THE DEVEL-
OPMENT OF THE TRAINING PROGRAM ARE DISCUSSED WITH
COMMENTS ON PLANNING-THE TRAINING AND DEVELOPING THE
CURRICULUM. THE MAJOR PORTION OF .THIS DOCUMENT IS DE-
VOTED TO EVALUATION OF THE TRAINING PROGRAM IN TERMS
Of THE EXPERIMENTAL DESIGN USED. THIS EVALUATION IS
BASED ON A SAMPLE OF POLICE OfFICERS PARTICIPATING IN
THE PROGRAM AS COMPARED WITH A SAMPLE WHO. WERE NOT
INVOLVED. IN THE FIRST SECTION OF THE EVALUATION DIFFER-k
ENCES IN SIZE AND CHARACTERISTICS BETIVEEN THE OFFICERS
COMPLETING BOTH THE PRETEST AND POSTTEST AND THOSE
WHO COMPLETED ONLY THE PRETEST ARE DESCRIBED. SOME
OF THE STATISTICS USED IN THE EVALUATION ARE DESCRIBED.
THE OFFICERS' PERCEPTION OF THE TRAINING AND. OF THE
EFFECT OF THE TRMNING ON THEIR JOBS, ON OTHER OFFICERS,
AND ON THEMSELVES ARE REPORTED. THE MEASURES OF ATTI-
TUDE. CHANGE AND THE EXTENT OF OBSERVED CHANGE ON
THESE MEASURES FROM PRETEST TO POSTTEST ARE DIS-
CUSSED. FINALLY, HOW THE OFFICERS PERCEIVE THE USEFUL-

.
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NESS OF RACIAL AWARENESS TRAINING FOR aTHIR GROUPS IN
THE COMMUNITY IS DESCRIBED (AUTHOR ABSTRACT MODIFIED)
Sponsoring Agoncy: COLUMBUS (GA) CITY COUNCIL. COLUMBUS
GA 31902

59. M. MOORE. CdMMUNICATION IN LAW ENFORCEMENT.
15 p. 1975 NCJ-419990

A COMMUNICATION TRAINING SESSION CONDUCTED FOR A SPE-
,CIAL WEAPONS AND TACTICS (SWAT) POLICE UNIT PS DESCRIBED.
'THE GOAL OF THE TRAINING PROGRAM WAS TO PREPARE THE
OFFICERS TO TALK WITH ARMED AND BARRICADED SUSII,ECTS
THE PROGRAM WAS DEVELOPED IN RESPONSE* TO THE SWAT
COMMANDER'S IMPRESSION 'THAT MOST ARMED AND BARRI-
CADED SUSPECT SITUATIONS COULD BE RESOLVkD WITHOUT
GUNFIRE IF VERBAL CONTACT GOULD BE ESTABLISHED k-
TWEEN OFFICERS AND SUSPECTS. INTERVIEWING SKILLS ANIS
CRISIS INTERVENTION MATERIALS WERE INCORPORATED IN A
3-HOUR TRAINING SESSION DESIGNED TO INCREASE THE SWAT
OFFICERS ABILITY TO ESTABLISH ANCt MAINTAIN VERBAL CON-
TACT. THE FINAL HOUR OF IFIE SESSION WAS SPENT USING
QUESTIONING TECHNIQUES IN NONTHREATENING ROLE-PUY
SITUATIONS. THE TRAINING WAS EVALUATED ON THE BASIS OF
INFORMAL OBSERVATIONS AND DISCUSSIONS WITH.1DARTICI-
PANTS. THE PARTICIPANTS' RESPONSE WAS GENERALLY FAVOR-
ABLE. OLDER OFFICERS SEEMED MOST RECEPTIVE TO THE
IDEAS PRESENTED IN THE TRAINING SESSION. RECOMMENDA-
TIONS FOR IMPROVING SWAT COMMUNICATION TRAINING IN-
CLUDE EXPANDING THE PROGRAM TO 6 DAYS. USING FILM COV-
ERAGE OF ACTUAL SWAT OPERATIONS, AND INCORPORATING
MORE EXPERIMENTAL ACTIVITIES. IT IS CONCLUDED THAT THE
SESSIONS DID MORE `TO ISOLATE THE COMMUNICATION PROB-
LEMS OF THE SWAT SQUAD THAN TO ENHANCE THE COMMUNI-
CATION SKILLS OF OFFICERS. COMOUNICATION PROBLEMS
UNIQUE TO THE SWAT OPERATION ARE DISCUSSED.
Supp4emonts1 Notes: PAPER PRESENTED AT THE ANNUAL MEET-
ING OF THE SPeECH COMMUNICATION ASSOCIATION (GIST.
HOUSTON, TEXAS, DECEMBEI"27-30, 1976).
Avallmbillty: ERIC DOCUMENT REPRODUCTION SERVICE, P 0 BOX
190. ARLINGTON VA 22210 Stock Orcity No. ED 120 871; NCJRS
MICROFICHE PROGRAM.

SO. NEW ENGLAND ASSOCIATION OF CHIEFS OF POLICE,
DRAWER E, RAISON PARK MA 02157. COMMAND
TRAINING INSTITUTE, NEW ENGLAND ASSOCIATION OF
CHIEFS OF POUCE, INC.FIRST YEAR RPT. 35 p.
1068. MCJ-00052

TRAINING PROGRAM IS DIRECTED TO THE COMMAND OFFICER
TO PROVIDE A BROAD EDUCATION IN MANAGEMENT- AND SUPER-
VISION. IN THE AEA OF LAW ENFORCEMENT EDUCATION THESE
TWO FACTORS REPRESENT IMPORTANT FOUNDATIONS WHICH
HAVE NOT RECEIVED EXTENSIVE OR INTENSIVE CONSIDER-
ATIONS. THE PROGRAM IS DESIGNED To. PROVIDE A 'BROAD
SPECTRUM OF BOTH TiiE FUNDAMENTALS OF CURRENT POLICE
SERVICES AND PROBLEMS WHICH HE WILL MEET, EQUATED WITH
THE MANNER IN WHICH HE ADDRESSED HIMSELF TO THE-TASK
OF MOBILIZING HIS MEN TO FUNCTION IN RESPONSE TO THESE
NEEDS. THIS HE MUST DO WITH THE SKILLS OF
MANAGEMENTAPPLIED TO THOSE UNDER HIS COMMAND. WITH
EFFECTIVE DIRECTION, APPLYING THE TESTED ATTRIBUTES OF'
SOUND MANAGEMENT, WITH AN UNDERSTANDING OF HUMAN
RELATIONS (BOTH INTERNAL AND EXTERNAL), A RECOGNITION
OF COMMUNITY RESPONSIBILITIES, HE MUST ALLOCATE HUMAN
AND PHYSICAL RESOURCES WISELYTO IDENTIFY, AND SOLVE A
VARIETY bF PROBLEMS ASSOCIATED WITH THE MISSION OF HIS
AGENCY. A REVIEW OF THE COMMAND TRAINING INSTITUTE
MANUAL., AND ITS COURSE SCHEDULE, WILL INDICATE THE
BROAD AREA OF EDUCATION WHICH IS INCLUDED IN ORDER TO
ACHIEVE RESULTS.

SPooorbIB Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.
Avensbillty: NCJRS MICROFICHEPROGRAM.
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61. NEW JERSEY POLICE TRAINING COMMISSION, 1100 RAY-
MORD DOULEVARD, NEWARK N. 011102. STATEWIDE
POLICE COMMAND AND SUPERVISORY TRAINING, THREE
DEMONSTRATION PROJECTSNEW JERSEY, NORTH
CARpLINA, ARKANSAS. 329 p. 1968. NenkINI43

FINAL PROJECT REPORTS ON DEMONSTRATION TRAINING EF-
FORTS TO EXPAND IN-SERVICE PROFESSIONAL EDUCATION OP-
PORTUNITIES FOR POLICE PERSONNEL THE NEW JERSEY
MOBILE TRAINING UNITS PRbJECT WAS ACCOMPLISHED
THROUGH USE OF SPECIALLY DESIGNED MOBILE UNIT CLASS-
ROOMS. ;THIS PROJECT OFFERS A POSSIBLE MODEL FOR OTHER
STATES WITH SUPERVISORY TRAINING NEU% IN SMALL COMMU-
NITIES WITH SHORTAGE OF CLASSROOM SPACE AND THE FINAN-
CIAL INABILITY TO ESTABLISH PERMANENT REGIONAL ACADE-
MIES. THE NORTH CAROLINA POUCE MANAGEMENT INSTITUTE
PROGRAM INVOLVED PRESENTATION OF A SPLIT-SESSION,
ONE-MONTH MANAGEMENT COURSE FOR 28 COMMAND MUNICI-
PAL POLICE .OFFICERS IN CITIES WITH POPULATIbNS FROM
15,000 TO 200,000. THE EXPERIENCE WITH SHORT.COURSES OF A
FUNCTIONAL NATURE INDICATED THAT THEY WERE MOST EF-
FECTIVE WHEN BROKEN INTO SHORT SESSIONS Wi ITH PERIODIC
RETURNS TO THE JOB THE ARKANSAS POLICE SUPERVISORS'
CLASSES PROJECT SOUGHT TO INTRODUCE BASI
TRAINING IN A STATE WHERE NONE HAD EXISTE
WAS PHASED OVER A SEVEN-MONTH PERIOD WI
FIXED REGIONAL SITES ON WORKING DAY
EARLY ENOUGH FOR STUDENTS TO RETURN T
MENTS EACH DAY. (AUTHOR ABSTRACT)

NTIS Accession No. PB 188 994;
FICHE PROGRAM.

62. PORTLAND (ME) POLICE DEPARTM
STREET, PORTLAND ME 04111. POR
MUNITY PARTICIPATION IN THE
TRAINING EFFORTSEXEMPLARY
TION. 123 p.

SUPERVISORY
BEFORE. THIS

H CLASSES AT
TERMINATING

THEIR DEPART:

NrS

NT, 102 MIDDLE
LAND (11E)com-
slaN OF POLICE

ECT APPUCA-
NCJ-17993

REPORT DESCRIBES THE PORTLAND P01,110E DEPARTMENT'S

WHICH INCLUDES THE VOLUNTEER INSTR PON AND CONSUL-
IN-SERVICE TRAINING AND CAREER DEVOP,MENT PROGRAM

TATION SERVICES Of A VARIETY OF THE COMMUNITY'S PROFES-
SIONALS. THE PROGRAM PROVIDES AN ANNUAL 40 HOURS OF
MANDATORY IN-SERVICE TRAINING FOR ALL SWORN OFFICERS
UP TO AND INCLUDING THE RftiNK OF CAPTAIN, AND PERIODICAL-
LY ALSO OFFERS VOLUNTARY SPECIAL TRAINING SEMINARS. INI-
TIATED It4 1973 AND NOW INSTITUTIONALIZED IN THE DEOART-
MENT, ME PROGRAM EFFECTS ESTIMiTED MONTHLY SAVINGS
OF THOUSANDS Of DOLLARS IN GONSULTANT,FEES AND CON-
TRACTUAL AGREEMENTS BY DRAWING ON '-THE LUNTEER

ERNMENT OFFICIALS, AND LAW ENF ECIALISTS.'
SERI/ICES OF PHYSICIANS, LAWYERS, SOCIAL W ERS, GOV-

ORCEMENT
THIS REPORT DESCRIBES THE PROGRAM BUDGET, CURRICULUM,
SCHEDULE, AND MEANS OF SELF-EVALU4TION. IT ALSO IN-
CLUDES THE DEPARTMENT'S LEAA EXEMPLARY PROJECT APPLI-
CATION MATERIAL. AND THE TECHNICAL ASSISTANCE REPORT
WHICH SIECOMMENDED,FEDERAL FUNDING FOR THE PROGRAM. ,
THE DEPARTMENT POINTS OUT LACK OF FISCAL ASSISTANCE AS
THE PROGRAM'S CHIEF WEAKNEss.
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.
Avila/NKr NCJRS MICROFICHE PROGRAM. . ..

, 63. W. IP: REDDY and L NIL LAMY. NOTHING GUT Pli
FACTSAND SOME OSSENVATION, ON NORMS AND
VALUESTHE HISTORY Of A CONSULTATION WITH A
METROPOLITAN POWS DIVISION. ''. SOCrETY FOR THE
,PSYCHOLOGICAL STUDY OF SOCIAL 'ISSUES, BOX 1248,
ANN ARBOR MI 46106. JOURNAL OF SOCIAL /MUM
V.31, N 1 (WINTER 1975); P 123-138. NC441142

CASE STUDY OF AN INITIAL INTERVENTION IN A,LARgE -MUNICI-
PAL POLICE DMSION BY A TRodNiNis AND RESEARCH CONSUL-
TANT IN COMMUNITY AND SOCIAL PSYCHOLOGY TO PROVIDE

. SENSITIVITY AND EFFECTIVE COMMUNICATtONS TRAINING. A

19

COMMUNITY GROUP/POLICE. CONFRONTATION LED TO THE DE-
VELOPMENT OE AN 60,HOUR COMMUNITY RELATIONS TRAINING
PROGRAM CONDUCTED BY A BIRACIAL STAFF, WHICH FOLLOWED
AN EXPERIENCE BASED LEARNING FORMAT IN SHARP CONTRAST
TO THE OUASI MILITARY TRADITIONAL LEARNING FORMAT OF
THE POLICE DIVISION. FOCUS IS PLACED ON THE VALUE AND
NORM CONFLICTS BETWEEN CHANGE AGENT AND THE POWER
STRUCTURE OF THE URBAN POLICE SYSTEM. HINDSIGHT EVALU-
ATIONS OF PROGRAM IMPACT BY THE CONSULTANT STAFF ARE
ALSO INCLUDED.LA LisroF REFERENCES IS PROVIDED. (AUTHOR
ABSTRACT MODIFIED)

64. I. 0. SARASON, J. H. JOHNSON, J. P. EMMERICH, end J.
M. SIEGEL HELPING POLICE OFFIcERS COPE WITH
STRESS A COGNITIVE-SEHMIORAL 'APPROACH. UNI-
VERSITY OF WASHINGTON PSYCHOLOGY DEPARTMENT,
SEATTLE WA 98195. 27 p. 1978. NCJ-52144

EIGHTEEN TRAINEES ENROLLED IN THE SEATTLE, WASH., POLICE
ACADEMY IN 1977 PARTICIPATED IN A STRESS MANAGEMENT
PROGRAM THAT FOCUSED ON DEVELOPING SKILLS FOR COPING
WITH ANXIETY AND ANGER. THE DEVELOPMENT OF THE EXPERI-
MENTAL PROGRAM WAS BASED ON SENIERAL ASSUMPTIONS-
STRESS FACTORS' CONFRONTING POLICE OFFICERS CAN BE
CATEGORIZED AS THOSE ELICITING FEAR AND ANXIETY AND
THOSE THAT DO NOT; BOTH PHYSIOLOGICAL RESPONSES .AND
COGNITIVE 'FACTORS ARE IMPORTANT IN COPING WITH STRESS;
AND HIGH LEVELS OF ANXIETY AND ANGERFREQUENTLY INTER-
FERE WITH PERFORMANCE. THE TRAINEE SAMPLE WAS COM-
PRISED OF 10 MALES AND 8 FEMALES WHO RANGED IN AGE
FROM 22 TO 34 YEARS. TRAINEES WERE RANDOMLY ASSIGNED
TO THE STRESS MANAGEMENT PROGRAM OR TO A CONTROL
CONDITION, WITH THE RESTRICTION -THAT THERE BE AN AP-..
PROXIMATELY EQUAL NUMBER OF MALES AND FEMALES IN EACH
GROUP AND THAT THE NUMBER OF MINORITY MEMBERS IN
EACH GROUP BE APPROXIMATELY EQUAL. THE STRESS MANAGE-
MENT PROGRAM INVOLVED SIX 2-HOUR GROUP SESSIONS THAT
WERE CONDUCTED BY AN EXPERIENCED CLINICAL PSYCHOLO-
GIST. THE SIX SESSIONS DEALT WITH THE NATURE OF STRESS
CONFRONTED BY POLICE OFFICERS, THE ROLE OF COGNITIVE
FACTORS IN COPING WITH STRESSFUL SITUATIONS,
SELF-MONITORING OF PHYSICAL AND COGNITIVE RESPONSES
THROUGH ROLE PLAYING, ANGER PROVOCATION AS A MAJOR
SOURCE OF STRESS FOR POLICE OFFICERS, STRESS MANAGE-
MENT PROBLEMS FOR PARTICIPANTS, AND A GENERAL REVIEW
OF PROGRAM ELEMENTS. STRONGEST SUPPORT FOR THE EF-
FECTIVENESS OF THE PROGRAM WAS FOUND FOR OBSERVER
RATINGS OF THE MOCK SCENE PERFORMANCE OF TRAINEES.

-DIFFERENCES BETWEEN EXPERIMENTAL AND CONTROL GROUPS
WERE PARTICULAI,LY SIGNIFICANT FOR TWO MOCK SCENES IN-
VOLVING THE TRAFFIC STOP AND' FIELD INTERROGATIQN. THE
PERFORMANCE OF TRAINEES IN SIMULATED POLICE ACTIVITIES
WHO RECEIVED STRESS MANAGEMENT EDUCATION WAS RATED
AS SIGNIFICANTLY SUPERIOR TO THOSE WHO HAD NOT RE-
CEIVED SUCH EDUCATION. COPING SKILLS TAUGHT IN THE
COURSE OF THE PROGRAM, HOWEVER, DID NOT HAVE FACE VA-
LIDITY FOR ALL TRAINEES. REFERENCES AND A LIST OF
SELF-STATEMENTS IN ANGER-AROUSING SITUATIONS ARE pRO-
viaD.

AgIncy: US DEPARTM ENT OF THE NAVY OFFICE OF
NAVAL. RESEARCH. WASHINGTON DC 20032.
Avaltsblitlin NTIS. Accenion No. (I)D-A054-952. (MlcrOtiche)

IS. L. S. SATA. LASORATORY TRAINING FOR POLICE OFFI-
CERS. SOCIETY FOR THE PSYCHOLOGICAL STUDY OF

' SOCIAL ISSUES, BOX 1248, ANN ARBOR MI 48108.
4OURN4L OF SOCIAL ISSUES V 31, N 1 (WINTER 1975),
P 107-114. NCJ-31040

A DESCRIPTION OF THE PROGRAM DEVELOPMENT, GOALS, AND
RESULTS OF THIS SEATTLE POLICE DEPARTMENT GROUP TRAIN-
ING PROGRAM IN HUMAN RELATIONS. THIS PROGRAM WAS CON-
DUCTED IN A LABORATORY TRAINING SETTING, A GROUP OF 41
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PATROI_MEN AND 7 SERGEANTS-PARTICIPATED THE LABORA
11.1TORY DESIGN PRIWIQED BRIEF THEORY SESSIONS TWO TO/

11-IREE TIMES A DAY DURING 'THE FIVEDAY TRAINING EXPERI
ENCE AND AMPLE DISCUSSION OPPORTUNITIES WHILE 'PARTICI
PATING IN SPECIFIC TASKS DESIGNED TO MAXIMIZE THEORY AP-
PLICATION TO THE ROLE OF POUGE OFFICER DURING THE
TRAINING SESSION. TRAINEES WERE RECALLED TO ACTIVE DUTY
TO HELP WITH A RACE RIOT. IT WAS NOTED THAT THE TRAINEES
DISPLAYED SENSITIVE RESPONSES TO FELLOW OFFICERS AND
CITIZENS IN COOLING THE TEMPERS OF INDIVIDUALS ENGAGED
IN CONFRONTATION. THE PROGRAM WAS CONSIDERED A SUC-
CESS. AND 'THESE METHODS HAVE BEEN INTEGRATED INTO THE
SEATTLE POLICE TRAINING PROGRAM. (AUTHOR, ABSTRACT
MODIFIED)

It C. P. SMITH, D. E. PEHLKE, and C. D. WELLER. PROj-
ECT /STAR (SYSTEM, AND TRAINING ANALYSIS OF RE-,
GUIREMENTS)ROLE PERFORMANCE AND THE CRIMI-
NAL JUSTICE SYSTEM. V 1SUMMARY. AMERICAN
JUSTICE INSTITUTE, 1007 7TH STREET, SACRAMENTO CA
96814. 275 p. 1974. NCJ-2528

ONE IN A SERIES OF THREE FINAL REPORTS OFT A THREE AND
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR
THE CRIMINAL JUSTICE SYSTEM ANp RELATED EDUCATION.
TRAINING, SELECTION, AND PERFORMANCE MEASUREMENT RE-
QUIREMENTS. THIS RESEARCH AND DEVELOPMENT PROGRAM,
INITIATED IN MAY 1971 AND COMPLETED IN DECEMBER 1974, FO-
CUSED ON THE SIX MAJOR POSITIONS IN THE CRIMINAL JUSTICE
SYSTEMPOLICE OFFICER, PROSECUTING ATTORNEY, DEFENSE
ATTORNEY, JUDGE, CASEWORKER, AND CORRECTIONAL
WORKER. IT WM CONDUCTED BY THE DEPARTMENT OF JUS-
TICE, LEM, THE CALIFORNIA COMMISSIQN ON PEACE CifICER
STANDARDS AND TRAINING, AND THE cnimINAL JUSTICE PLAN-
NING AND OPERATIONAL'AGENCIES IN CALIFORNIA, MICiArAN,
NEW JERSEY: AND TEXAS. v.64 VARIETY OF RESEARCH TECH-
NIQUES WERE USED, INCLUDING ROLE PERCEPTION SURVEYS,
FIELD OBSERVATION, LITERATURE SEARCHES, EXPERT OPINION,
AND AN ANALYSIS OF SOCIAL TRENDS. THIS REPORT CONTAINS
THE RAJOR PROGRAM FUNDINGS, RECOMMEND ONS' DEVEL-
OPED AS A RESULT OF ANALYSIS OF RESEAR9H1ESULTS. AND
A DESCRIPTION OF THE METHOD USED FOR E OVERALL PROJ-
ECT STAR EFFORT. A MINIMUM OF STA11TICAL DATA IS PRE-
SENTED. THE APPENDIX CONTAINS A LIST OF INDIVIDUALS WHO
WERE MEMBERS OF PROGRAM ADVISORY COUNCILS, RESOURCE
GROUPS, AND STAFF; SEVENTEEN PERTINENT CRIMINAL JUSTICE
ROLE CATEGORIES, IDENTIFIERS, AND DESCRIPTIONS; 52 TASKS
AND TASIMESCRIPTIONS FOR THE SIX CRIMINAL JUSTICE POSI-
TIONS IDENTIFIED; A COMPARISON OF EDUCATIONAL REQUIRE-
MENTS FOR T1454-SIX POSITIONS; DETAILED DESCRIPTIONS AND
PROCEDURES FOR USING THE INSTRUCTIONAL TECHNIQUES
RECOMMENDED FOR EDUCATION OR TRAINING; AND A GLOS-SA-
RY OF TERMS USED IN PROJECT STAR. (FOR VOLUMES TWO AND

30' THREE, SEE NCJ-0213529 AND 30.)
Sponsoring Agenolos: CALIFORNIA COMMISSION ON PEACE OFFI-
CER STANDARDS AND TRAINING. DEPARTMENT OF JUSTICE, 7100
BOWUNG DRIVE, SUITE 250, SACRAMENTO CA 95814; US DE-
PARTMENT OF JUSTICE LAW ENFORCEMENT ASSISTANCE ADMIN-
ISTRATION; CALIFORNIA COUNCIL ON CRIMINAL JUSTICE, 7171
BOWLING DRIVE, SACRAMENTO CA 05823; MICHIGAN OFFICE
QF CRIMINAL JUSTICE2ROGRAMS. LEWIS CASS BUILDING, 2ND
FLOOR, LANSING Mi 48913; NEW JERSEY STATE LAW EN-
FORCEMENT PLANNING AGENCY, 3535 QUAKER BRIDGE ROAD,
TRENTON NJ 06625; TEXAS CRIMINAL JUSTICE COUNCIL.
Availability: NCJRS MICROFICHE PROGRAM,

67. C. P. SMITH, D L PEHLKE, NW C. D. WELLER. PROJ-
ROT STAR (SYILTEM AND MAHONO ANALYSIS OF RE-
ciammormROLE PERFORMANCE AND THE CRIMI-
NAL JUSTICE SYSTEM, V 2DETAILED PERFORMANCE
OBJECTIVES. AMERICAN JUSTICE INSTITUTE, 1007 7TH
STREET, SACRAMENTO CA 98814. 338 p. 1974.

NCJ-34139
ONE IN A SERIES OF THREE FINAL REPORTS ON A THREE AND
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR

C

POLICE

THE CRIMINAL JUSTICE SYSTEM AND RELATED EDUCATION,
ITRAINING, SFIECIION, AND P6REORMANCE MEASUREMENT nt
QUIREMENTS. THIS RESEARCH AND DEVELOPMENI PROGRAM,
INITIATED IN MAY 1971 AND COMP( FTED IN DECEMBER f974. FO
CUSED ON SIX MAJOR POSITIONS IN THE CRIMINAL JUSTICE
SYSTEM POLICE OFFICER PROSECUTING ATTORNEY. DEFENSE
ATTORNEY. JUDGE. CASEWORKER. AND CORRECTIONAL
WORKER. IT WAS CONDUCTED BY THE DEPARTMENT OF JUS-
TICE, LEAA, THE CALIFORNIA COMMISSION ON PEACE OFFICER
STANDARDS AND TRAINING.. AND THE CRIMINAL JUSTICE. PLAN-
NINO AND OPERATIONAL AGENCIES IN CALIFORNIA. MICHIGAN,
NEW JERSEY,. AND TEXAS A VARIETY. OF RESEARCH TECH-
NIQUES WERE USED, INaLUDING ROLE PERCEPTION SURVEYS,
FIELD OBSERVATION, LITERATURE SEARCHES. EXPERT OPINION,
ANDAN ANALYSIS OF SOCIAL TRENDS. THIS VOLUME CONTAINS
THE DETAILED PERFORMANCE OBJECTIVES DEVELOPED FOR
THE SIX POSITIONS. EACH. PERFORMANCE OBJECTIVE REPRE-
SENTS THE DESIRED BEHAVIOR FOR A SPECIFIC. POSITION
DURING THE PERFORMANCE OF A SPECIFIC AOLE AND TASK
COMBINATION. IN ADDITION, GENERAL CRITERIA FOR SUCCESS-
FUL PERFORMANCE OF EACH ROLE AND TASK COMBINATION
ARE )DENTIFIED. EACH OF THE SIX CRIMINAL JUSTICE POSITIONS
IS TREATED SEPARATELY. (FOR VOLUMES 'ONE AND THREE IN
T.HIS SERIES, SEE NCJ-020528 AND 0e6530).

Sponsoring Arincles: CALIFORNIA COMMISSION ON PEACE OFFI-
CER. STANDARDS AND TRAINING, DEPARTMENT OF JUSTICE, 7100
BOWLING DRIVE, Sup-E 250, SACRAMENTO CA 96814; US DE-
PARTMENT OF JUSTICE LAW ENFORCEMENT ASSISTANCE ADMIN.
ISTRATION; CALIFORNIA COUNCIL ON CRIMINAL JUSTICE, 7171
BOWLING DRIVE, SACRAMENTO CA115823; MICHIGAN OFFICE
OF CRIMINAL JUSTICE PROGRAMS, LEWIS CASS BUILDING, 2ND
FLOOR, LANSING MI 48913; NEW JERSEY STATE LAW EN-

, FORCEMENT PLANNING AGENCY, 3535 QUAKER BRIDGE ROAD,
TRENTON NJ 08625; TEXAS CRIMINAL JUSTICE COUNCIL.
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AvallabMty: NCJRS MICROFICHE PROGRAM.

68. C. P. SMITH, D. E. PEHLKE. and C. D. WELLER. PROJ-
ECT STAR (SYSTEM AND TRAINING -ANALYSIS OF RE-
GUIREMENTS)ROLE PERFO9MANCE AND THE CRIMI-
NAL JUSTICE SYSTEM, V 3EXPECTATION OF OPER-
ATIONAL PERSONNEL AMERICAN JUSTICE INSTITUTE,
1007 7TH STREET, SACRAMENTO CA 95814. 650 p,
1974. NCJ-29530

ONE IN A SERIES OF THREE FINAL REPORTS ON A THREE AND
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR
THE CRIMINAL JUSTICE SYSTEM, AND RELATED EDUCATION,
TRAINING, SELECTION, AND PERFORMANCE MEASUREMENT RE-
QUIREMENTS. THIS RESEARCH AND DEVELOPMENT PROGRAM,
INITIATED IN MAY 1971 AND COMPLETED IN DECEMBER 1974, FO-
CUSED ON SIX MAJOR POSITIONS IN THE CRIMINAL JUSTICE
SYSTEMPOLICE OFFICER, PROSECUTING ATTORNEY, JUDGE,
DEFENSE AITTORNEY, CASEWORKER, AND CORRECTIONAL
WORKER. IT WAS CONDUCTED BY THE DEPARTMENT OF JUS-
TICE, LEAA, THE CALIFORNIA COMMISSION ON PEACE OFFICER
STANDARDS AND TRAINING; AND THE CRIMINAL JUSTICE PLAN-
NING AND OPERATIONAL AGENCIES IN CALIFORNIA, MICHIGAN,
NEW JERSEY, AND TEXAS. THIS V(XUME CONTAINS THE FRE-
QUENCY DISTRIBUTION (NUMBERi AND PERCENTAGES) OF RE-
SPONSES TO A 571-ITEM SURVEY CONDUCTED BY PROJECT
STAR IN 1972 ON WHAT 3300 REPRESENTATIVE CRIMINAL JUS-
TICE PERSONNEL IN FOUR STATES EXITCTED OF THEMSELVES
ANQ OF itERSONS IN OTHER CRIMINAL JUSTICE POSITIONS IN
SPECIFIC SITUATIONS. THE SURVEY, THROUGH THE ADMINISTRA-
TION OF STANDARCIZED QUESTIONNAIRES, COLLECTED DATA
THAT WAS USED AS THE PRIMARY SOURCE FOR IDENTIFYING
DESIRED CRIMINIL JUSTICE SYSTEM ROLES. THE RESULTS OF
THIS INITIAL feSEAFICH WERE SUBJECTED TO ADDITIONAL
CAREFULLY STRUCTURED RESEARCH INVOLVING FIELD OMR-
VATK)N. SEARCH OF THE LITEVTURE. EXPERT OPINION, AND AN



TRAINING TRAINING APPROACHES

ANALYSIS OF SOCIAL TRENDS (FOR VOLUMES ONE AND Two,
SEE NCJ 28528 AND 29 ) (AUTHOR ABSTRAUT MODIFIED)
'Sponsoring Agencies: CALIFORNIA COMMISSION ON PEACE OEFI.
cER STANDARDS AND TRAINING, DEPARTMENT OF JUSTICE. 71
BOWLING DRIVE, SUITE 250, SACRAMENTO CA 95814, US D
PARTMENT bF JUSTICE LAW ENFORCEMENT ASSISTANCE ADMI
ISTRATION, CALIFORNIA COUNCIL ON CRIMINAC JUSTICE, 7171
BOWLING DRIVE, SACRAMENTO CA 95823, MICHIGAN OFFICE
OF CRIMINAL JUSTICE PROGRAMS, LEWIS CASS BUILDING, 2NP
'ELOOR. LANSING MI 48913. NEW JERSEY STATE LAW EN.
FORCEMENT PLANNING AGENCY. 3535 QUAKER BRIDGE ROAD.
TRENTON NJ 08825, TEXAS CRIMINAL JUSTICE COUNCIL

69. J:'R. SUCHMAN, A. L KUSALA, and J. E TAYLOR. DE-
VELOPMENT OF AN OPEN-ACCESS, PERFORMANCE ORI-
ENTED CURRICULUM FOR TRAINING THE MILITARY PO-
UCEMANFINAL REPORT. HUMAN RESOURCES RE-
SEARCH ORGANIZATION, 300 NORTH WASHINGTON
STREET. ALEXANDRIA VA 22314 63 p. 1975

NCJ-29792
REPORT ON A PROJECT TO IMPROVE THE TRAINING EFFECTIVE-
NESS OF THE BASIC LAW ENFORCEMENT COURSE AT THE U.S.
MILITARY POLICE SCHOOL BY CONVERTING IT TO A

PERFORMANCE-ORIENTED PROGRAM OF INSTRUCTION.

THROUGH A UNIQUE COMBINATION OF SYSTEMS ENGINEERING.
GROUP PROBLEM-SOLVING, AND PEER INSTRUCTION, AN INDIVID-
UALIZED. OPEN-ACCESS CURRICULUM DESIGN WAS DEVELOPED.
THIS DESIGN AFFORDED THE BASIC MP (MILITARY POLICE) STU-
DENT GREATER FtEXIBILITY AND CHOICE IN COURSE CONTENT
AND INSTRUCTIONAL MODE AND MADE IT EASIER 0OR THE EVA-
LUATORS TO INCLUDE THE PERFORMANCE OBJECTIVES AND
MEASURES. FIELD TEST,DATA COLLECTION AND REFINEMENT
OF THE TWCr TRAININg PROGRAMS EXTENDED OVER TEN
SUCCESSIVE TRAINING CYCLES FOR ONE PROGRAM.AND FOUR- .
TEEN SUCCESSIVE TRAINING CYCLES FOR THE OTHER. PRO-
GRAMS WERE REFINED ON THE BASIS OF OBSERVATION OF IN- .

STRUCTION, RESULTS OF FORMAL PERFORMANCE EXAMINA-
TIONS, AND ATTITUDE INDICATORS. THE FINAL PROGRAMS RE-
SULTED IN HIGH TRAINEE PROFICIENCY LEVELS. AND FAVORA-
BLE TRAINEE AND INSTRUCTORATTUDES. (AUTHOR ABSTRACT
MODIFIED)
Sponsoring Away: US DEPARTMENT OF THE ARMY US ARMY
RESEARCH INSTITUTE FOR THE BEHAVIORAL 8 SOCIAL SCI-
ENCES, 1300 WILSON BOULEVARD, ARLINGTON VA 22209.
Avaligbilttr NTIS Aocosslon No. AD A012 728; NCJRS MICRO-
FICHE PROGRAM.

70. J. E. TEAHAN. ROLE PLAYING ANO GROUP EXPERI-
ENCE TO FACILITATE ATTITUDE AND VALUE CHANGES
AMONG BLACK AND WHITS POUCE OFFICERS. SOCI- ,
ETY FOR THE PSYCHOLOGICAL STUDY OF SOCIAL
ISSUES. BOX 1248, ANN ARBOR MI 48108. JOURNAL OF
SOCIAL ISSUES. V 31, N 1 (WINTER 1975). P 35-45.

NCJ-311,311

A DESCRIPTION OF THE METHODOLOGy ANDIRESULTS OF THIS
ACADEMY TRAINING PROGRAM DESIGNED TO IMPROVE COMMV.
NICATION AND UNDERSTANDING ON COMMUNITY ISSUES,
VALUES; AND ATTITUDES BETWEEN BLACK AND WHITE OFFI-
gERS. NUMEROUTSTUDIES HAVE NOTED SIGNIFICANT DISPARI-
TIES BETWEEN ATTITUDES HELD BY BLACK AND WHITE OFFI-
CERS ON COMMUNITY AND DEPARTMENTAL ISSUES. THIS.TRAIN-
ING PROGRAM SOUGHT TO INCREASE UNbERSTANDING BE-

. TWEEN OFFICERS SY MEANS OF WEEKLY SESSIONS INVOLVING
ROLE-PLAYING AND INTERPERSONAL FEEDBACK. THE. STUDY
SAMPLE CONSISTED 00 149 WHITE 'AND 31. BLACK POLICE
CADETS; THIS SAMPLE ,WAS DIVIDED BETWEEN CONTROL AND
EXPERIMENTAL GROUPS. THE RESULTS SHOWED THAT, CON-
TRARY TO EXPECTATIONS, siHITE 00FIGgFIS SE6AME BOTH
MORE SENSITIZED TO THE F1RE8ENCE OF SLAOK-WHITE PROB-
LEMS AND MORE PREJUDICED. TOWARD BLACKS; WHEREAS
BLACK OFFICERS WHO /VENDED BECAMS MORE POSITIVE
TOWARD WHITES. IT WAS FELT THAT RESULTS WEAE DUE.IN
PART TO A PERCEPTION BY WHITE OFFICERS 'THAT THE PRO-

to

GRAM WAS !NIHAU FOR THF BFNITIT 01 BLACKS RATH( fl
THAN FOIL Al i (AUTHOR ABS1FIAC1 MOL9111.0)

it. F. D. THIBAULT anti U. J. LEBARON. ORGANIZATIONAL
TEAM BUILDINGTHE NEXT GENERATION OF TRAINING.
CALIFORNIA STATE P01 ICE, 915 CAPITOL MAI t. SACRA
MENTO CA 95814 JOURNAL OF GAL/FORMA LAW EN
FORCEA1FN.T, V 9, N 2 ((CLOBER 1974), P /1-80

NCJ-37411
'ORGANIZATIONAL DEVELOPMENT' DESCRIBES AN ONGOING
PROCESS OP CONTINUOUS ASSESSMENT OE THE ORGANIZA-
TIONAL CONDITION AND THE INTRODUCTION OF CHANGES TO
REVITALIZE THE ORGANIZATION TEAM BUILDING IS A SUB-UNIT
OF ORGANIZATIONAL DEVELOPMENT UTILIZED BY POLICE AGEN-
CIES CONCERNED ABOUT INCREASING EFFECTIVENESS AND IM-
PROVING THE ORGANI2ATIONAL CLIMATE. TEAM BUILDING
WORKSHOPS EVO VE AROUND THREE AREAS- PROVIDING
GREATER EMPHASI ON THE PERSONAL DEVELOPMENT OF THE
INDIVIDUAL TOWARD GREATER EFFECTIVENESS AS A TEAM
MEMBER: .PROVIDING EMPHASIS ON THE DEVELOPMENT OE
MANAGERIAL-SUPERVISORY SKILLS AND ATTITUDES: AND ESTAB-
LISHING A PROBLEM-SOLVING VEHICLE FOR IDENTIFYING AND
WORKING THROUGH DEPARTMENTAL PROBLEMS. THE PURPOSE
OF THESE WORKSHOPS USUALLY INCLUDES SETTING GOALS.
AND/OR PRIORITIES: ANALYZING OR ALLOCATING THE WAY
WORK IS PERFORMED; EXAMINING THE WAY A GROUP IS WORK-
ING; AND EXAMINIAIG RELATIONSHIPS AMONG 'THE PEOPLE
DOING WORK.
Suppismontal Notes: REPRINT.
Avallablitty: NCJRS MICROFICHE PROGRAM.

72..t.D. J. WIECMMAN. EFFECT OF USING THE POLICE
Immo IN TEACHING THE NE: CRIMINAL CODE TO KEN-
.TUCKY POLICE OFFICE S. 135 p. 19/3.

HCJ-14166.
A STUDY TO DETERMINE IF AUDId- LEARNING IS AN EFFECTIVE
WAY TO TRAIN POLICE OFFICERS WHILE ON DUTY, AND IF SO,
WHAT THE. OPTIMAUNUMBER E1F MESSAGES PER SHIFT IS. THE.
RESEARCHER USED 80 SU8JECTS-20 EXPERIMENTALS AND 40
GCATROLS. THE MEAN DOWN TIME FOR RADIO USE OF THE DE-'
PARTMENTS TESTED WAS 'TWO AND ONE-HALFJAINUTES.' THE
MODEL (MOBILE ON DUTY ELECTRONIC LEARN/NG) MESSAGES
LASTED APPROXIMATELY ONE AND ONE-HALF MINUTES WITH
TEN SECOND PAUSS FOR EMERGENCY BROADCASTS EVERY 30
TO 45SECONDS. THE AUTHOR FATES-THAT THIS SYSTEM MAY
NOT WORK IN DEPARTMENTS WITH RADIO DOWN TIMES OF LESS .
THAN TWO AND ONE-HALF MINUTES. FROM A COMPARISON BE-
TWEEN THE PRETEST AND THE POST-TEST AND BETWEEN THE
EXPERIMENTALS AND THE CONTROLS, IT WAS FOUND THAT THE
MODEL SYSTEM WAS EFFECTIVE. THE AUTHOR STATES THAT IT
IS CHEAPER THAN VISUAL EDUCATION AND MORE CONVENIENT
IN THAT IT IS HARD TO SCHEDULE OFF-DUTY TRAINING CLASSES,
NO SIGNIFICANT CORRELATIONS WERE FOUND BETWEEN THE
DEMOGRAPHIC CHARACTERISTICS OF TH_E SUBJECTS AND THEIR
LEARNING ABILITY.
Supplemental Not's: EASTERN KENTUCKY UNIVERSITYDISSER-
TATION, JUNE, 1974.

.
. 73 M. R. WILSON. MOTIVATE WITH A MULE OR RECOONI-

TION. NORTHWEST MISSOURI REGIONAL PI.ANNING
COMMISSION, 204 WEST SECOND STREET, MARYVILLE

. ,
S4.468. 41 .1974. NCJ-1771H

mamma( OF ;$ TRAINING PROGRAM AND A RECOGNITION
PRACTICE DESIGNED TO ASSIST 'SMALL AND MEDIUM-SIZED
POLICE DEPARTMENTS WITH THE PROBLEM OF 4 LOW MatIVA-
TION/MORALE LEVEL, THE' MULE (MAXIMUM UTILIZATION OF LAW,
ENFORCEMENT) CONOPT IS DESIGNED TO GIVE EACH PERSON,
OR A SPECIAL UNIT WITHIN A DEPARTMENT, A GOAL TO sTRIvg
FOR. THE 'RATIONALE BEHIND MULE TRIONINCIJS TO' ESTABLISH
A REASON FOR DEPARTMENT PtifiSONNEL lo OBTAIN TRAININd
IN A NUMBER OF ROUTINE, SPECIALIZE) ADVANCE AREAS, SUCH
AS EVENTUAL ASSIGNMENT TO 'A MULE TEAM (A SPECIAL POLICE



TRAINING APPROACHES

RATIONS UNIT) THE THREE -PHASE MULE TRAINING _WOULD
or r INCLUDE: A-TECHNICAL PHASE DESIGNED AS AN INTRODUCTION

TO A NUMBER OF SPECIALIZED AREAS; A MEDICAL PHASE, SUCH
AS THE el HOUR EMERGENCY MEDICAL TECHNICiAN PROGRAM
OR THE AMERICAN RED CROSS ADVANCE FIRST AID PROGRAM;
AND A PSYCHOLOGICAL PHASE, WHICH PLACES EMPHASIS ON
THE WAY PEOPLE THINK DURING PERIODS OF STRESS, CONFU-
SION, AND HOSTILITY. THE SPECIFIC ELEMENTS MAKING UP
EACH OF THESE PHASES ARE OUTLINED IN DETAIL. THE SECONPf
METHOD OF DEALING WITH LOW POLICE OFFICER MOTPMTION
AND MORALE INVOLVES THE APPRWATIbN CONCEPT, INITIATING
A NUMBER OF SYSTEMS,FOR INDIVIMAL RECOGNITION FOR THE
ACCOMPLISHMENT OF AN OUTSTANDING TASK. DIFFERENT
ACHIEVEMENTS FOR WHICH RECOGNITION AWARDS CAN BE
GIVEN ARE ENUMERATED. A SHORT BIBLIOGRAPHY IS PROVIDED.
Avollobilltr NCJRS MICROFICHE PROGRAM.

4
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TRAINING EVALUATION

74. M. N. AXELBERD401*ECTS OF FAMILY CRISIS INTER-
vERTIoN TRAINI ON FOUCE BEHAVIOR AND LEVEL
OF ANXIETY IN RESPONSE TO A DOMESTIC DISPUTE.
115 p. 1977. NCJ-510$

POLICE EFFECTIVENESS IN HANDUNG A SIMULATED DOMESTIC
DISPUTE IS ASSESSED TO TEST THE IMPACT OF A 40-HOUR
FAMILY CRISIS INTERVENTION TRAINING PROGRAM. FIFTY OFFI-

- CERS SELECTED RANDOMLY FROM POLICE DEPARTMENTS IN
THE MIAMI, FLA., AREA WERE ASSIGNED TO TWO COMPARISON
GROUPS AND QNE TREATMENT GROUP. THE BEHAVIORAL SKILLS
AND LEVELS OF ANXIETY EXHIBITED BY -THE OFFICERS IN
ROLE-PLAYED INTERVENTION IN A SIMULATED FAMILY CRISIS
SITUATION WERE MEASURED. ONE COMPARISON GROUP WAS
TESTED WITHOUT RECEIVING ANY CRISIS INTERVENTION TRAIN-
Itip. THE SECOND COMPARISON GROUP ALSO RECEIVED NO
TRAINING, BUT DID RECEIVE WRITTEN HANDOUTS DESCRIBING
TRAINING PROGRAM CONTENT. THE TREATMENT GROUP WAS

' TESTED AFTER COMPLETING THE TRAINING. TEST RESULTS INDI-
CATE THAT THE TRAINING PROGRAKWAS EFFECTIVE IN TEACH-
ING POLICE OFFICERS APPROPRIATE BEHAVIORS FOR INTERVEN-
TION IN DOMESTIC DISPUTES. THE TREATMENT GROUP SCORED
SIGNIFICANTLY HIGHER THAN TItiE COMPARISON GROUPS FOR
ALL BEHAVIORAL SCALE ITEMS EXCEPT SAFETY. TRAINING DID
NOT AFFECT ANXIETY LEVELS, POSSIBLY BECAUSE THE
ROLE-PLAY SITUATION SIMPLY DID NOT ELICIT ANXIETY, BE-
CAUSE THE OFFICERS DID NOT REPORT THEIR b!,NXIETy, OR BE-

/CAUSE THE OFFICERS HAD BEDOME DISASSOCIATED FRW
THEIR ANXIETY DUE TO THE NATURE bF THEIR JOB. SUPPORT-
ING DATA. A UST OF REFERENCES, AND COPIES OF STUDY IN-
STRUMENTS (INCLUDING A BEHAVIORAL SCALE FOR MEASURING
POLICE EFFECTIVENESS IN DOMESTIC DISPUTES) ARE INCLUDED.
(AUTHOR ABSTRACT MODIFIED)

Notes: GEORGIA STATE UNIVERSITYDOCTORAL
DtrlitrAnTrOIN.
Availabty: UNIVERSITY MICROFILMS, 300 NORM ZEES ROAD,
ANN ARBOR MI 413106, Stook Order No. 75-4939.

71. R. A. IIARATTA. TRAINING AseggsmuT AND !NAN-
NING. CAUFORNIQDOMMISSION QN PEACE OFFICER
STINDARDS AND TRAINING, DEPARTMENT OF JUSTICE.
7100' !FOWLING DRIVE, SUITE 260, SACRAMENTO -CA
96014. 83 p. 1975, NCJ-29942

FoRMS ANC( PROCEDURES FOR ASSESSING OFFCER TRAINING
STATUS, ANALYZING DEPARTMENTAL GOALS AND OBJECTIVES,
AND PLANNING TRAINING PROGRAMSINHICH WILL ENSURE OFFI-
CER PREPAREDNESS AND AGENCY 'FICIENCY. THIS GUIDE IS

SPECIFICALLY DESIGNED FOR USE BY A TRAINING MANAGER
WHO WILL PINPOINT HIS DEPARTMENT'S OBJECTIVES AND OPER-
ATIONAL REQUIREMENTS, BOTH PRESENT AND FUTURE, AND
DEVISE A SCHEME OP DEPARTMENT-WIDE TRAINING TO MEET
THEM. THE FACTORS CON$IDERED IN THIS MANAGEMENT TOOL
INCLUDE INDIVIDUAL OFFICER TRAINING, DETAILED JOB ANALY-
SES, CURRENT AND ANTICIPATED DEPARTMENTAL NEEDS, DE-
PARTMENTAC DEFICIENCIES, REQUIRED TRAINING, BUDGETING
FOR TRAINING, AND INTERRELATED USE ANIIMAINTENANCE Of
THE SUGGESTED FORMS.
Avallabalty: CALIFORNIA DOCUMENTS SECTION: P 0 BOX 20191,
SACRAMENTO CA 95620; NCJRS MICROFICHE PROGRAM.

Th. BARTELL ASSOCIATES INC, P 0 BOX 944, STATE COL-
LEGE PA 11901. EVALUATION OF HUMAN RELATIONS
TRAINING CONDUCTED BY Tung UNIVERSITY FOR
THE PHILADELPHIA POUCE DEFARTMENTFINAL
REPORT. 84 p. 1975. NCJ-21111041

THIS REPORT INCLUDES DESCRIPTIONS OF PROJECT ACTIVITIES,
EVALUATION ACTIVITIES, GOAL ACHIEVEMENT, PROJECT CON-
TENT, AND PROJECT IMPACT, AND PROVIDES AN ANALYSIS OF
THE PROJECT RESULTS IN TERMS OF COST. THIS FINAL REPORT
OF THE HUMAN RELATIONS TRAINING-PROGRAM (HRTP) REPRE-
SENTS TWO MONTHS OF DATA COLLECTION AND RESEARCH
AND IS TO BE USED AS THE REFUNDING REPORT FOR THE
TRAINING PROGRAM. THE HRTP PROVIDES A TEN DAY TRAINING
PROGRAM FOR POLICE RECRUITS WHICH FAMILIARIZES THE STU-
DENT WITH THE SOCIOLOGICAL AND PSYCHOLOGICAL ASPECTS
OF COMMONITY RELATIONS AND HUMAN RESPONSE. AN ANALY-
SIS OF THE COURSE CONTENT, INSTRUCTORS, HANDOUT MATE-
RIALS, INSTRUCTIONAL TECHNIQUES, AND EVALUATION TECH-
NIQUES IS PROVIDED. IN GENERAL ALL THESE WERE FOUND Tp
BE QUITE EFFECTIVE. AN EXAMINATION OFIHE RESULTS OF THE
HRTP IN RELATION TO OTHER SIMILAR PRDJECTS IS INCLUDED;
THE HRTP WAS FOUND TO -COMPARE VERY FAVORABLY WITH
THESE PROJECTS. IT IS STATED THAT THE TRAINING IS HIGHLY
COST-EFFECTIVE, SINCE THE AVERAGE COST PER TRAINEE WAS
65.03 DOLLARS FOR 1974-75, WITH K pROJECTED COST OF 121.00

3 DOLLARS FOR 1975-76.'IT IS THE FINDING OF THE EVALUATION
REPOIIT THAT THE HRTP IS ACHIEVING THE PROJECT OBJEC-
TIYES AND HAS HAD AN IMPACT ON THE PROBLEM. THE APPEN-
DIXES INCLUDE COURSE EVALUAtION FORMS AND A HUMAN RE-
LATIONS EXAMINATION. (AUTHOR ABSTRACT MODIFIED)

rAIS":"11,1410N glactANIA DEPARTMENT OF, JUSTICE, 0 BOX
PENNSYLVANIA GOVERNOR'S JUST

1167, FEDERAL SQUARE STK, HARRISBURG, PA 17120.
Avallablatr NCJRS MICROFICHE PROGRAM.
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77. BARTELL ASSOCIATES INC, P 0 BOX 944, STATE COL-
LEGE PA 16601. EVALUATION OF THE TEMPLE UNIVER-
SITY HUMAN RELATIONS TRAINING PROGRAM FOR THE
PHILADELPHIA POLICE DEPARTMENT. 103 p.

NCJ-264107

A FINAL EVALUATION REPORT WHICH ASSESSES THE NEEDS.
OUTPUT. IMPACTS, AND COURSE .CONTENT OF THIS PROGRAM
DESIGNED TO PROVIDE THE POLICE RECRUIT WITH INCREASED
UNDERSTANDING OF HUMAN BEHAVIOR AND THE POLICE ROLE
THE EVALUATION ACTIVITIES CONSISTED OF AN ANALYSIS OF
THE PROGRAM OBJECTIVES, A STUDY Of EACH OF THE MAJOR
COURSE COMPONENTS, OBSERVATIONS OF COURSE OUTPUTS,

_REVIEW OF RECRUITS PERSONNEL FOLDERS TO CHECK FOR
CITIZEN COMPLAINTS, AND A SURVEY OF RECRUIT'S OPINIONS
ON THE PROGRAM IT WAS FOUND THAT THE HRTP MET THE
NEEDS FOR HUMAN RELATIONS-TRAINING IN THE PHILADELPHIA
POLICE DEPARTMENT THE AUTHORS STATE THAT TEMPLE, AT
PRESENT, IS AN EXCELLENT SOURCE FOR THIS TRAINING SINCE
THE RESOURCES AVAILABLE FOR THE TRAINING IN TERMS Of
STAFF AND ACTORS, ARE SUPERIOW ANALYSIS OF THE COURSE
REVEALED THE COURSE CONTENT, INSTRUCTORS USED, AND IN-
STRUCTIONAL TECHNIQUES USED WERE OF HIGH TRAINING
GuALITY. HOWEVER, IT SHOULD BE NOTED THAT 18 HOURS OF
THE SEVENTY-HOuR PROGRAM ARE USED FOR PENAL CODE IN-
STRUCTION. *E AUTHORS RECOMMEND THAT THIS PENAL
CODE INSTRUCTION BE RESCHEDULED TO ALLOW FOR MORE

HRT TIME. ADDITIONALLY, THEY STATE THAT VIDEO TAPE EQUIP-
MENT SHOULD BE STRONGLY, CONSIDERED AS AN APPROACH
FOR IMPROVING INSTRUCTIONAL TECHNIQUES. THE OUTPUT
ANALYSIS SHOWED THE HRTP TO HAvE ADEQUATE OUTPUTS
BASED ON THE NUMBEFrOF MEN TRAINED:HOURS OF COURSE
CONTENT PROVIDED, AND SUBJECTS COVERED IN A TWO-WEEK
COURSE. IMPACT ANALYSIS, ALTHOUGH NOT- EXTENSIVE, HAS
SHOWN THE OFFICERS WHO HAVE RECEIVED HUMAN RELATIONd

TRAININ6 HAVE HAD LESS CITIZEN COMPLAINTS AGAINST THEM.
OFFICERS WHO HAVE TAKEN THE COURSE AGREE THAT IT IS
INbEED AN ASSET TO THEIR ROLE DEFINITION AND PERCEPTION
SKILLS. THE APPENDIXES INCLUDE A RECOMMENDED READING
LIST, A TEMPLE UNIVERSITY EVALUATION, AND THE EVALUATION
QUESTIONNAIRE. (AUTHOR ABSTRACT MODIFIED)

Sponsoring Kew*: PENNSYLVANIA GOVERNOR'S 'JUSTICE COM-
MISSION, PENNSYLVANIA DEPARTMENT OF, JUSTICE, P 0 BOX
1167, FEDERAL SQUARE STA, HARRISBURG, PA 17120.

AvaliebNity: NC.IRS MICROFICHE PROGRAM.

76. D. J. BELL EVALUATION OF A POLICE IN-SERVICE
TRAINING COURSE DIRECTED AT THE NATURE AND EX-
PRESSION OF PREJUDICIAL ATTITUDES. 294 p. 1$75.

NCJ-51037

THE DEVELOPMENT AND EVALUATION OF A 4-HOUR LECTURE
COURSE DESIGNED TO HELP POLICE OFFICERS IDENTIFY AND
UNDERSTAND THEIR PREJUDICIAL ATTITUDES ARE DOCUMENT-
ED. FORTY-FOUR POLICE OFFICERS FROM LANE COUNTY ORE.,
AND THE CITY OF EUGENE, ORE., PARTICIPATED IN THE COURSE,
WHICH WAS AIMED AT SENSITIZING THEM TO THE BASIC CON:
CEPTS OF PREJUDICE AS IT EFFECTS DAILY CONTACTS BE:
TWEEN POLICE AND CITIZENS. THE OFFICERS COMPLETED TESTS
BEFORE AND AFTER THE LECTURE. AS HYPOTHESIZED, ACHIEVE-
MENT TEST SCORES WERE HIGHER AFTER THE LECTURE.
SELF-RATINGS REMAINED RELATIVELY UNCHANGED. TRAINEE
EVALUATIONS OF THE COURSE WERE GENERALLY POSITIVE. THE
OFFICERS ALSO RESPONDED TO FOUR 'STIMULUS OFFICERS'
(OFFICERS FOR WHOM INFORMATION ON RACE AND BELIEFS
WAS PROVIDED) ON DIMENSIONS OF PERCEIVED SIMILARITY,
FRIENDLINESS, AND SOCIAL DISTANCE. THE TRAINEES' PER-
CEIVED SIMILARITY AND FRIENDLINESS INCREASED AND SOCIAL
DISTANCE DECREASED-AFTER THE COURSE. IT WAS CONCLUDED
THAT THE COURSE SENSITIZED TIE OFFICERS TO THE NATURE
OF PREJUDICIAL ATTITUDES AND REDUCED SIGNIFICANTLY THE
OFFICERS' EXPRESSED PREJUpICE TOWARD THE STIMULUS OF-
FICERS. THE FINDINGS SUGGEST THAT, GIVEN INFORMATION

F'
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CONCERNING AN INDIVIDUAL 'S BELIEFS. THE POt ICE Of FICERS
REACT PRIMARIL Y IN TERMS OF SIMILARITY OT RELIEF S AND
ONLY VERY SECONDARILY IN TERMS OF RACE THERE IS LITTLE
EVIDENCE THAT THE'COURSE CONSISTENTL Y CAUSED STEAM-
TYPES TO BE REJECTED, OR THAT THE OFFICERS BECAME LESS
PREJUDICED OR DISCRIMINATION MINDED IN THEIR PERSONAL
LIVES AS A RESULT OF THE COURSE HOWEVER, IT CAN BE CON-
CLUDED THAT, AS A RESULT OF THE COURSE, THE OFFICERS
WERE MORE LIKELY TO REJECT CERTAIN KINDS OF STEREO-
TYPES, TO SUPPORT NONDISCRIMINATION AS A POLICY, AND TO
ACCEPT CASUAL PERSONAL CONTACT WITH MINORITIES SUP-
PORTING DATA, A BIBLIOGRAPHY, AND COPIES OF STUDY IN-
STRUMENTS AND THE COURSE CURRICULUM ARE INCLUDED.

Suppismantal Nohow UNIVERAITY OF OREGONDOCTORAL DIS
SERTATION.
AvaiIabIWty UNIVERSITY MICROFILMS, 300 NORTH ZEEB ROAD.
ANN ARBOR MI 48106. Stock Order No 75-18,722.

79. P. E. BETTIOL, H. H. FREED, and C. A. MOYER. TENNES-
SEE2-LAW ENFORCEMENT TRAINING ACADEMYEVAL-
UATION REPORT. NATIONAL ASSOCIATION OF STATE ,
DIRECTORS OF LAW ENFORGEMERT TRAINING, 100
SHARON LANE; VIENNA VA 22180 MD 20760. 112 p.
1974. NCJ-15641

DISCUSSION OF THE ORGANIZATION, ADMINISTRATION, SUPPORT
SERVICES, AND TRAINING OPERATIONS. THE PURPOSE OF THIS
STUDY WAS TO IDENTIFY PRESENT RESPONSIBILITIES AND PRO-
VIDE RECOMPIENDATIONS FOR IMPROVEMENT. THE STUDY TEAM
CONSISTED OF THREE PERSONS WHO WERE RESPONSIBLE 'FOR
PROVIDING LAW ENFORCEMENT TRAINING IN THEIR RESPECTIVEi
STATES OF OREGON, INDIANA, AND SOUTH CAROLINA. THE
UATION WAS GONDUCTED BY MEANS OF AN ON-SITE INSPECTION
OF THE ACADEMY. ONE HUNDRED THIRTY-FIVE RECOMMENDA-
TIONS FOR IMPROVEMENT WERE MADE BY THE EVALUATION
TEAM. THESE ARE SUMMARIZED AT THE END OF THE REPORT.
PROPOSED LEGISLATIVE CHANGES ARE ALSO INCLUDED. THE
APPENDIX INCLUDES MODEL LESSON PLANS, PERFORMANCE OB-
JECTIVES AND DIFFERENTIAL CUT SCORES, AND A MODEL EVA!-,
UATION FORMAT.
Sponsoring Agway: TENNESSEE LAWENFORCEMENT TRAINING
ACADEMY, P 0 BOX 2433, DONELSON TX 37214.
Availability: NCJRS MICROFICHE PROGRAM.

N. W. S. BOLLINGER and K. 0. VEZNER. POUCE TRAINING
- EVALUATIONA SYSTEMIC APPROACH. TOLEDO/

LUCAS COUNTY CRIMINAL JUSTICE SUPERVISORY COUN-
CIL, 316 NORTH MICHIGAN, TOLEDO OH 43624. 300 p.
1975. NCJ-32969

A DYNAMIC CONTINOUS FEEDBACK MODEL. PURPORTED TO BE
MORE COMPREHENSIVE- AND WELL-INTEGRATED, THAN PREVI-
OUSLY EXISTING MODELS, IS DEVELOPED FOR THE EVALUATION
OF POLICE TRAINING PROGRAMS. KEY VARIABLES RELATINci TO
POLICE TRAINING ARE EXTRACTED FROM RELEVANT LITERA-
TURE AND SYSTEMATICALLY ORGANIZED TO PROVIDE A BROAD
AND COMPREHENSIVE OVERVIEW OF THOSE FACTORS WHICH
MUST BE CONSIDERED. THE PRESENT STATE OF THE ART IN
TERMS OF TRAINING EVALUATION METHODOLOGY IS ALSO RE-
VIEWED. THE EVALUATION MODEL INCORPORATES FACTORS IN-
FLUENCING BOTH PROGRAM DESIGN AND OBJECTIVES AND
FIELD PERFORMANCE. THE PATROLMEN, COMMAND PERSONNEL,
INTERRELATED AGENCIES, ELECTED OFFICIALS. AND THE PUBLIC
ARE TAPPED FOR INPUT AND FEEDBACK. ALTHOUGH DATA WAS
ORIGINALLY DRAWN FROM THE TOLEDOLUCAS COUNTY, OHIO,
AREA, WHERE THE MODEL WAS DEVELOPED. DATA WAS EVENTU-
NAY INCORPORATED FROM THROUGHOUT THE STATE. MODEL
PROCEDURES AND DATA ARE PRESENTED IN CHARTS AND DIA-
GRAMS. POLICE TRAINING OBJECTIVES, PROCEDURES, AND .
EVAIMATION PROCEDURES ARE REVIEWED FOR A NUMBEe OF
POIACE DEPARTMENTS IN APPENDIXES.
Sponsoring AgAcep US DEPARTMENT OF JUSTIcE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

,1

29 Po.



TRAINING

It J. K. BOYER. CONNECTICUTMUNICIPAL POLICE
TRAINING COUNCIL ASSESSMENT OF OPERATIONS
POLICE TECHNICAL ASSISTANCE REPORT. PURL IC Ap
MINISTRATION SERVICE. 1778 MASSACHUSETTS AVENUE,
NW. WASHINGTON DC 20038 15 p 1972

NCJ-342211

THE COUNCIL IS DIRECTLY RESPONSIBLE FOR TRAINING MORE
THAN 400 NEW POLICE RECRUITS A YEAR AND IS RESPONSIBLE
FOR CERTIFYING ALL POLICE TRAINING PROGRAMS IN THE
STATE. THIS REPORT PROVIDES A PRELIMINARY ASSESSMENT
OF THE MANNER AND EXTENT TO WHICH THE MPTC IS PRESENT-
LY CARRYING OUT ITS LEGISLATIVELY MANDATED RESPONSIBIL-
ITIES AND SOME BRIEF OBSERVATIONS AS TO WAYS IN WHICH
THE MPTC'S CURRENT INTERNAL MANAGEMENT AND OPERATION
MIGHT BE IMPROVED. ALSO INCLUDED IS kThiST DRAFT OF A
REOUtST FOR PROPOSAL OF A STUDY TO (A) DETERMINE THE
NATURE AND VOLUME OF MUNICIPAL POLICE RECRUIT AND
IN-SERVICE TRAINING NEEDS; (B) IDENTIFY RELEVANT MPTC
PROGRAM OBJECTIVES; AND (C) PROPOSE, EVALUATE, AND REC-
OMMEND ALTERNATIVE OPERATIONAL PROGRAMS FOR MEETING
BOTH SHORTRANGE AND LONG-RANGE GOALS AND OBJEC-
TIVES

Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

NCJRS MICROFICHE PROGRAM.

92. R. W. BURNHAM. gVALUAT1ON AND IMPROVEMENT OF
MANPOWER TRAINING PROGRAMMES IN SOCIAL DE-
FENCE. UNITED NATIONS SOCIAL DEFENCE RESEARCH
INSTITUTE. 39 p. 1972. !tiny. NCJ-164574

THE APPLICATION OF A METHODOLOGY FOR STANDARDIZING
AND QUANTIFYING BELIEFS ABOUT PROGRAM OBJECTIVES. AND
THE METHOoS FO2 ATTAINING THEM. THE PURPOSE OF THIS
STUDY WAS TO EtSCOVER SPECIFIC AREAS OF UNCERTAINTY,
DISAGREEMENT, AND DISCONTINUITY IN PARTICULAR TRAINING
PROGRAMS. TWO LEVELS OF POLICE TRAINING AND ONE PRISON
OFFICER TRAINING COURSE IN THE UNITED KINGDOM WERE IN-
VbLVED IN THIS RESEARCH STUDY. SINCE PROGRAMS ARE
EVALUATED ACCORDING TO THE DEGREE TO WHICH THEIR OB-
JECTIVES ARE FULFILLED, STATED OBJECTIVES WERE COM-
PARED TO THOSE PERCEIVED BY BOTH THE INSTRUCTORS AND
THE TRAINEES, JUDGMENTS AS TO WHAT THE OBJECTIVES OF
THE, PROGRAM SHOULD BE (AS OPPOSED TO WHAT THEY ACTU-
ALLY WERE) WERE ALSO MEASURED. EMPHASIS IS PLACED ON
THE REFINEMENT OF THE EVALUATION METHODOLOGY UShD.
STUDY RESULTS FOR THE THREE TRAINING PROGRAMS ARE DIS-
CUSSED INDIVIDUALLY. 6

Avabiblity: NCJRS MICROFICHE PROGRAM.

$3. M. K. DAVIS end H. A. GOEINAN. POLICE OFFICER RE-
ACTION TO TRAINING IN CONFLICT MANAGEMENT CON-
DUCTED BY THE FAMILY CRISIS PROJECT. NORTH-
WEST PSYCHOLOGiCAL SERVICES, 5488 SW -DOVER
COURT, PORTLAND OR 97225. 63 p. 1972.

NCJ-14297

FINAL REPORT OF AN EVALUATION STUDY DESIGNED TO MEAS-
URE THE IMPACT OF THIS TRAINING PROGRAM.A QUESTION-
NAIRE WAS ADMINISTERED TO A SAMPLE OF 100 POLICE OFFI-
cER (SLIGHTLY MORE THAN SO PER CENT OF ALL THE LAW EN-
FOi. Meg OFFICERS WHO HAD PARTICIPATED IN THE

'COURSE). OVER 79 PER CENT OF THE TRAINEES STATED THAT
THEY WOULD BE ABLE TO APPLY WHAT THEY HAD LEARNED IN
THEIR WNW. ALMOST 90 PER CENT INDICATED THAT THEY, HAD
GAINED A BETTER UNDERSTANDING OF PEOPLE AND MORE
KNOWLEDGE ABOUT INTERVIEWING TECHNIQUES. LESS THAN'ao
PER CENTISTATED THAT THEY WOULD NOT BE ABLE TO APPLY
THE COURSE CONTENT AND MATERIAL LEARNED. EVALUATORS
STRONGLY RECOMMENDED THAT'THE FAMILY CRISIS PROJECT
TRAINING COURSE BE coNTINUED. A COPY OF THE EVALUATION

TRAINING EVALUATION

OUt SIIONNAII-8 AND DA I A ON INDIVIDHAI III SPONSF S AP
PFAHS IN THE APPENDIX
Sponsoring Agency: Mtn INOMAII COUN1Y Sill HU I 'S DIVISION,
1021 SW 41H AVENUE. PORUAND OH 97204
AvaIlabifity: Ne.1HS MICHO1 ICHE PFICX;HAM

es. M. J. DELANEY. INDIANA UNIVERSITYPOLICE ACAD-
EMY CADET PROGRAM EVALUATIONPOLICE TECHNI-
CAL ASSISTAKE REPORT. WESTINGHOUSE JUSTICE
INSTITUTE 50 p 1973 NCJ-35210

A FEBRUARY 1973 REPORT ON AN EVALuA1ION OF THE INDIANA
UNIVERSITY POLICE ACADEDAY CADE.1 PROGRAM WHICH P
VIDES ON-THE-JOB LAW ENFORCEMENT TRAINING TO STUDE
AS A PART-T1ME SUPPLEMENT TO FULL-TIME COLLEGE STU
THE EVALUATOR INTERVIEWED ACADEMY AND LO0C,4:_trilW EN-
FORCEMENT ADMINiSTRATORS. AND CADETS, EXA DOCU-
MENTS AND RECORDS. AND MADE RECOMMENDATIONS IT WAS
URGED THAT CADETS WEARING FIREARMS ON CAMPUS--IN
THEIR CAPACITY AS PART-TIME SECURITY OFFICERSDO SO AS
UNOBTRUSIVELY AS POSSIBLE, AND THAT THEIR TRAINING AND
QUALIFICATIONS BE STRESSED. IT WAS ALSO SUGGESTED THAT
CADETS BE ASSIGNED TO PATROL AND INVESTIGATIVE DUTIES.
THE PROGRAM WAS SAID TO BE OF CONSIDERABLE OVERALL
VALUE IN PRODUCING ENTHUSIASTIO AND QUALIFIED RECRUITS.
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION
AyaIlatoNtty: NCJRS MICROFICHE PROGRAM.

U. F. FOGARTY, D. SCHRAM, M. WALSH, end P. WILSON.
EVALUATION OF THE WASHINGTON CRIMINAL JUSTICE
EDUCATION AND TRAINING CENTER. BATTELLE MEMO-
RIAL INSTITUTE COLUMBUS LABORATORIES, 505 KING
AVENUE, COLUMBUS OH A3201. 205 p. 1,974.

S.

NCJ-19636
AN ASSESSMENT WHICH' INCLUDES EIACKGROUND INFORMATION
ON THE CENTER, A DESCRIPTION-AND ANALYSIS OF CURRICULA,
AN ANALYSIS OF INTERVIEWS WITH CRIMINAL JUSTICE PERSON-
NEL AND A COST ANALYSIS. THE WASHINGTON CRIMINAL JUS-
TICE EDUCATION AND TRAINING CENTER (WCJETC) .HAS OF-
FERED CONTINUOUS TRAINING PROGRAMS FOR PERSONNEL.V
ALL PARTS OF THE CRIMINAL JUSTICE SYSTEM. THE T3OALS OF
THE CENTER ARE TO TEST THE FEASIBILITY OF CONDUCTING
MULTIDISCIPLINARY TRAINING ON AN ONGOING BASIS, TO PRO-
MOTE INTEGRATION OF THE CRIMINAL JUSTICE SYSTEM IN
WASHNGTON, AND TO PROVIDE EFFECTIVE TRAINING ORIENTED
TOWARD'EACH DISCIPLINE IN THE CRIMINAL JUSTICE SYSTEM. IN
EVALUATING. THE WCJETC, SEVERAL 1YPES OF INFORMATION
WERE GATHERED, INCLUDING: INTERVIEWS, WITH PROGRAM DE-
SIGNERS AND ADMINISTRATORS, DESCRIPTIONS AND ANALYSIS
OF CURRICULA, COSTS OF VARIOUS TRAINING MODES, QUES-
TIONNAIRE RESPONSES FROM LAW ENFORCEMENT OFFICERS
ATTENDING THE MOST RECENT BASIC ADADEMY CLASS, AND IN-
TERVIEWS WaH 300 dRIMINAL JUSTICE PRACTITIONERS. IT IE
CONCLUDED THAT, WITH SOME QUALIFICATIONS, THE CENT*
CAN BE SAID TO HAVE MET EACH OF ITS GOALS. THE EXPERI-
MENT SHOWED THAT MULTIDISCIPLINARY TRAINING WAS FEASI-
BLE. THAT INCREASED WILLINGNESS TO 'COMMUNICATE WAS
DEMONSTRATED BY THOSE TAKING INTERDISCIPLINARY
COURSES, AND THAT MOST OF ITS TRAtNING PROGRAMS WERE

- SUCCESSFUL IT WAS ALSO FOUND THAT COSTS Of THE TRAIN-
ING WERE HIGH. BUT THIS WAS MAINLY A RESULT Of THE PRO-
GRAM'S EXPERIMENTAL NATURE AND THE NECESSITY OF OPER-
ATING THROUGH A SERIES Of EXTREMELY SHORT-TERM
GRANTS. (AUTHOR ABSTRACT MODIFIED)
Sponsoring Agency: WASHINGTON CRIMINAL JUSTICE EDUCATION
AND TRAINING CENTER.

NbJRS MICROFICHE PROGRAM.

U. H. L. FROMKIN, J. BRANDT, D. C. KING, J. J. SHLWOOD,
and J. FISHER. EVALUATION OF HUMAN RELATIONS
TRAINING FOR MCC PURDUE UNIVERSITY. 192 p,
1%74. NCJ40605
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THIS PrIOJECT DESIGNS. IMPLEMENTS, AND EVAL UAT ES THE USE
OF SENSITIVITY MAINING TO TEACH HUMAN RR ATIONS KNOWL
EDGE AND INTERPERSONAL SKILLS Tp POLICE OFFICERS THIS
PAPER IS DIVIDED INTO NINE SECTIONS THE INTRODUCTION RE.
VIEWS LITERATURE WHICH DOCUMENTS SOME OF, THE AU-
THORS ASSERTIONS AND ASSUMPTIONS ABOUT THE NATURE
AND EXTENT OF THE CONFLICT BETWEEN POLICE AND THE COM-

..MUNITY AND THE NEED FOR PROJECTS SUCH AS THIS ONE. THE
LATTER SECTIONS DESCRIBE THE TRAINING PROGRAM, THE
METHOD0i9GY USED TO EVALUATE THE TRAINING PROGRAM, A
SUMMARY OF THE RESULTS OF THE TRAINING PROGRAM, AND A
DETAILED EXPOSITION OF THE RESULTS OF THE TRAINING PRO-
GRAM. (AUTHOR ABSTRACT MODIFIED)
SpOnsortng Agency: INDIANA CRIMINAL JUSTICE PLANNING
AGENCY, 215 NORTH SENATE, INDIANAPOLIS IN 46202.
AvellabINty: NCJRS MICROFICHE PROGRAM.

T. L A. GLAUBERMAN. TRAINING THE POLICE IN CRISIS
INTERVENTION TErcHNIQUES. 331 p. 1976.

. NCJ-454041

A SYRACUK, NEW YORK, PROGRAM TO TRAIN POLICE OFFICERS
IN CRISIS INTERVENTION AND CONFLICT MANAGEMENT TECH-
NIQUES IS DESCRIBED AND EVALUATED. THE PROJECT TRAINED
APPROXIMATELY 225 OFFICERS OF THE SYRACUSE POLICE DE-
PARTMENT IN GROUPS OF 15 OVER A 1-YEAR PERIOD. THE PRO-
GRAM WAS INTO A 2-WEEK CLASSROOM PHASE FOL-
LOWED BY 6 EKS .OF ROAD TRAINING. THE CLASSROOM
WORK FOCUSED ON BEHAVIORAL SKILLS TRAINING, LECTURES
ABOUT CRISIS AND THE BEHAVIOR OF INDIVIDUALS IN CRISIS,
AND KNOWLEDGE ABOUT AND USE OF THE HUMAN SERVICE
AGENCIES IN THE CoMMUNITY.WHILE THE PROGRAM DEALT
WITH A WIDE RANGE OF CRISIS SITUATIONS, THE DISSERTATION
DEALS SPECIFICALLY WITH THE FAMILY DISTURBANCE CALL BE-
CAUSE OF THE FREQUENCY AND COMPLEXITY OF THIS POLICE

INPROBLEM. TO EVALUATE THE EFFECTIV ESS OF THE TRAINING
PROGRAM, THE FOLLOWING TYPES OF DATA WERE COLLECTED:
(1) OPINION DATA, TO ASSESS THE OFF ERS' REACTION OF THE
PROGRAM AFTER CLASSROOM TRAINING, AFTER ROAD TRAIN-
ING, AND 4 TO 6 MONTHS AFTER THE CONCLUSION.OF TRAINING;
(2) OBSERVATIONAL SKILLS DATA, TO ASSESS THE OFFICER'S
UNDERSTANDING OF THE INTERPERSONAL DYNAMICS OF CRISIS
SITUATIONS; (3) BEHAVIORAL SKILLS DATA, TO ASSESS THE ABIL:
ITY OF THE OFFICERS TO PERFORM THE %ILLS THE PROGRAM
FOCUSES ON UNDER SIMULATED AND AC AL CONOITI0j1S; (4)
CITIZEN REACTION DATA, TO ASSESS THE REACTIONS OF THF
RECIPIEN1S OF THIS SERVICE; (5) DATA FROM THE CRISIS INTER-
VENTION REPORT FORMAILLED OUT BY AN OFFICER AFTER.IN-
TERVENTION IN A FAMILY DISPUTE; AND (6) STATISTICAL IMPACT
DATA, TO ASSESS SHORT-TERM EFFECT OF TRAINING ON CRIME
STATISTICS AND INJURIES TO POLICE OFFICERS. THE EVALUA-
TION EXAMINED THE PROGRAM AT TWO LEVELS: THE GLOBAL
LEVEL, I.E., WAS THE PROGRAM EFFE6TIVE?; AND THE INDIVIDU-
AL LEVEL, I.E., FOR WHOM WAS THE PROGRAM EFFECTIVE? THE .
DISSERTATION CONCENTRATES ON THE SECOND PHASE OF THE
EVALUATION. OFFICERS POSITIVELY .AND NEGATIVELY PREDIS-
POSED TOWARD TRAINING DIFFERED SIGNIFICANTLY IN THEIR,
POSTTRAINING RESPONSES TO THE PROGRAM: THOSE WHO EN-
TERED WITH A NEGATIVE ATTITUDE AND CHANGED THET OPIN-
ION GAVE CONSISTENTLY MORE FAVORABLE RESPON ES TO
THE PROGRAM THAN THOSE WHO MAINTAINED A, POSITIVE ATTI-
TUDE THROUGHOUT. IT WAS CONCLUDED THAT THERE APPEARS
TO BE A POSITIVE RELATIONSHIP BETWEEN THE ABILITY TO PER-
FORM CRISIS INTERVERTJON SKILLS Ar THAT OF OBSERVING
AND ANALYZING THE PERFORMANCE OF OTHERS. THE RELA-
TIONSHIP BETWEEN OFFICERS' SUBJECTIVE REACTIONS AND
THEIR SIMULATION AND ROAD PERFORMANCE WERE ALSO EX-
PLORED AS WELL AS THE-ACTUAL SIMULATION AND ROAD RAT-
INGS OF OFFICERS. THE IMPLICATIONS OF THESE FINDINGS FOR
TRAINING, SELECTION, AND EVALUATION OF FUTURE.PROGRAMS
ARE DISCUSSED. IT WAS.GONCLUDED THAT THE PROGRAM WAS

filSUCCESSFUL AT THE GLOBAL AND INDIVIDyAL LEVELS IN I
,

CREASING 1 III KNOWLEDGE/SKILL OF THE POLICE OFF ICER AND
THAT THE PROGRAM MADE A SIGNIFICANT CONTRIBUTION TO
THE RELATIONSHIP BETWEEN SOCIAL SCIENCE AND LAW EN.
FOnCEMENT BACKGROUND INFORMATION ON CRISIS THEORY
AND'CRISIS INTERVENTION, THE CHANGING ROLE OF THE URBAN
POLICE OFFICER, AND THE PRECURSORS OF THE PROJECT IS
PROVIDED, AS WELL AS DETAILED DISCUSSIONS OF THE RE-
SEARCH METHODOLOGY AND DATA' ANALYSIS DESIGN. APPEN-
DIXES PRESENT A COMPLETE DESCRIPTION OF THE TRAINING
MODEL AND A REPRESENTATIVE CLASSROOM TRAINING OUT-
LINE, SUPPORTING FORMS' AND 61JESTIONNAIRES, AND ADDI-
TIONAL ANALYSES. TABULAR DATA ARE SUPPLIED, AND REFER-
ENCES ARE PROVIDED.
Supplarnantai Notes: SYRACUSE UNIVERSITYDOCTORAL DIS-
SERTATION.
Availability: UNIVERSITY MICROFILMS, 300 NORTH ZEEB ROAD,
ANN ARBOR MI 46106.

SS. L T. HOOVER. COLORADO LAW ENTICEMENT TRAIN-
ING ACADEMYREVIEW Of REVISED MANDATORY
BASIC TRAINING CURRICULUMPOLICE TECHNICAL AS-
SISTANCE REPORT. PUBLIC ADMINISTRATION SERVICE,
1776 MASSACHUSETTS AVENUE, NW, WASHINGTON DC
20036. 30 p. 1976. NCJ-36432

TECHNICAL ASSISTANCE STUDY OF COLORADO LAW ENFORCE-
MENT TRAINING ACADEMY'S (CLETA) EFFORTS TO EXPAND THE
STATE'S BASIC 200-HOUR POLICE TRAINING CURRICULUM TO
THE NATIONALLY RECOGNIZED 400-HOUR MINIMUM BY 1977. AS-
SISTANCE WAS REQUESTED TO REVIEW THE 240-HOUR BASIC
TRAINING CURRICULUM FOR GENERAL CONTENT RECOMMENDA-
TIONS AND TO DEVELOP SUGGESTIONS RELEVANT TO MOM-
LARIZATION OF THf CURRICULUM. THE CONSULTANT MET PRO-
FESSIONALLY -WITH REPRESENTATIVES OF CLETA AND THE
COLORADO DIVISION OF CRIMINAL JUSTICE AND THE OFFICER IN
CHARGE OF CLETA tO DISCUSS CURRICULAR AND ADMINISTRA-
TIVE ISSILES RELATIVE Tb CLETA PROGRAMMING. THE COIVUL-
TANT FOO4D THAT THE REVISED 240-HOUR PROGRAM REFLECTS
CONSIDERABLY MORE ATTENTION TO SOCIAL PROBLEMS AND
ISSUES CONFRONTING LAW ENFORCEMENT THAN DID THE PRE-
VIOUS 200-HOUR CURRICULUM AND ENCOURAGES DEVEL-
OPMENT BY SUGGESTING SPECIFIC CONTENT MODIFICATIONS.
HE FURTHER FOUND THAT MODULARIZATION OF COURSE-CON-.
TENT IS NOT FEASIBLE AT THE PRESENT TIME AND DEVELOPED
AN IDEAL SCHEDULE FOR SPECIFYING COURSE OBJECTIVES AND
CONTENT AS A PREREQUISITE TO MODULARIZATION.
Sponsoring Away:IAA DEPARIMENT OF JUSTICE LAW Ettl
FORCEMENT ASSISTANCE ADMINISTRATION.

NCJRS MICROFICHE PROGRAM.
-

119. P. R. JEANNERET and J. A. DUBIN. HOUSTON (TX)A
VALIDITY STUDY Of POLICE ..OffICER SELECTION,
TRAINING AND PROMOTION, V 11,EVALUATION AND
VAUDATION Of ME HOUSTON POUCE DEPARTMENT

/ ACADEMY AND PROBATIONARY TRAINING PERIOD:
LIFSON, 'WILSON, FERGUSON AND WINICK, ,INC, 3223
SMITH STREET, SUITE 212, HOUSTON TX 77006. 201 p.
1977. NCJ-51912

THE HOUSTON (TEX.) POLICE DEPARTMENT ENTRY-LEVEL TRAIN-
ING PROGRAM CONSISTS OF A FORMAL 16-18 WEEK COURSE AT
THE ACADEMY AND 6 MONTHS OF ON-THE-JOB TRAINING. THE
PROGRAM IS EVALUATED FOR EFFECTIVENESS AND
JOB-RELATEDNESS. THE RESEARCH METHODOLOGY INCLUDED
SELECTING TECHNIQUES THAT WOULD PROVIDE QUANTITATIVE
DATA FOR EVALUATING THE TRAINING PROCESS, ALTHOUGH
CERTAIN CONCLUSIONS, SUCH AS INSTRUCTOR PERFORMANCE,
WERE BASED ON RESEARCHERS' JUDGMENT. AN OVERVIEW OF
THE TRAINING RESEARCH EVALUATION CRITERIA IS PRESENTED
AND THE TASK-BASED APPROACH TO TRAINING EVALUATION
USED IN THE STUDY IS DESCRIBED. ON AN OVERALL BASIS, THE
HOUSTON POLICE DEPARTMENT TRAINING PROGRAM WA$
SHOWN TO BE JOB RELATED, VALID, AND EFFECTIVE. SPECIFIC
WEAKNESS WERE DISCOVERED, HOWEVER, FOR BOTH THE
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. TRAINING TRAINING EVALUATION

ACADEMY AND ON THE JOB SEGMENIS OF Itit PROGRAM II IS

CONCI UDED IHAT MORE CAREi UI SET FCTION AND DI VELOP
MENT OF ACADEMY TRAINERS ARE NEEDED. THE, TRAINING PRO
GRAM IS TOO DEPENDENT OF THE EFFECTIVENESS OF THE
TRAINING OFFICER:SPECIFIC TRAINING OBJECTIVES SHOW D BE
ESTABLISHED. TRAINING MEIHODS SHOULD BE REVIEWED AND
MODIFIED WHEN APPROPRIATE. ACTIVE CLASSROOM PARTICIPA
TION NEEDS TO BE STIMULATED. PRACTICAL IMPLICATIONS
SHOULD BE EMPHASIZED OVER THEORY AND CONCEPTS. AND -A
GREATER DEGREE OF STANDARDIZATION AMONG TRAINERS
AND SUBJECT MATTER SHOULD BE OBTAINED APPENDIXES CON
TAIN STUDY DATA AND INSTRUMENTS AND MINIMUM TRAINING
STANDARDS FOR PEACE OFFICERS FOR VOLUMES 1.5, SEE NCJ
51941-51945, FOR VOLUME 4A, SEE 51917, VOR VOLUMES 6-7, SEE
51910 51911, ANL) FOR VOLUME 9, SEE 51960
Sponsoring Agency: US DEPARTMENT OF JUSTICE LAW EN
FORCEMENT ASSISTANCE ADMINISTRATION
AvallabMty: NCJRS MICROFICHE PROGRAM

90. P. A. JEANNERET end J. A. DUBIN. HOUSTON (TX)A
VALIDITY STUDY OF POLICE OFFICER SELECTION,
TRAINING AND PROMOTION, V 1-11168EARCH OVER--

a, VIEW, SUMMARY AND BIBLIOGRAPHY FOR THE VALIDITY
STUDY Of SELECTION, TRAINING AND PROMOTION WITH
THE HOUSTON. LIFSON, WILSON, FERGUSON AND
WINICK, INC, 3223 SMITH STREET, SUITE 212, HOUSTON
TX 77006 91 p. 1977. NCJ51941

THE RESEARCH DESIGN AND MAJOR FINDINGS OF THE HOUSTON
POLICE DEPARTMENT VALIDATION STUDY ARE REPORTED; RE
SULTS OF THE. LABOR-FORCE ANALYSIS, ADVERSE-IMPACT
STUDY, AND THE JOB ANALYSES AND VALIDITY STUDIES ARE
CONSIDERED. THE MAJOR PORTION OF THIS STUDY FOCUSED
ON THE SELECTION, TRAINING, AND PROMOTION PROCESSES
THAT AFFECT INDIVIDUALS SEEKING OR HOLDING POSITIONS AS
COMMISSIONED OFFICERS IN THE HEADQUARTERS, UNIFORMED,
AND DETECTIVE DIVISIONS OF THE HOUSTON POLICE DEPART-
MENT. THE STUDY SUBJECTS WERE GROUPED INTO THESE CAT-
EGORIES FOR ANALYSIS: MALES, FEMALES, WHITES, BUCKS,
AND HISPANICS. THE STUDY ANALYED AND DOCUMENTED THE
RACIAL AND SEXUAL COMPOSITION OF THE LABOR FORWOF
THE DEPARTMENT, ANALYZED AND EVALQATED POTENTIASAD-
VERSE IMPACT OF CURRENT SELECTIbN, TRAINING, ASSIGN-
-MENT, AND PROMOTION REQUIREMENTS AND PROCEDURES, DO-
CUMENTED A COMPREHENSIVE JOB ANALYSIS OF DEPARTMENT
POSITIONS, 'AND EVALUATED JOB RELATEDNESS AND VALIDITY
OF ALL JOB REQUIREMENTS, PER EL SpECIFICATIONS, AND
SELECTION CRITERIA FOR CERTAIN POSTI1NS AND IN THE PRO-
MOTIONAL SYSTEM. THE ANALYSES -INDICATED THAT THERE
WAS SOME ADVERSE IMPACT FOR COMPONENTS OF THE SELEC-
TION, TRAINING. AND PROMOTION PROCESSES FOR COMMIS-
SIONED POSITIONS; SOME NEW MEASURES FOR TESTING COM-
MUNICATIONS SKILLS AND READING ABILITIES ARE NEEDED FOR
JOB SELECTION PROCEDURES; THE CURRENT TRAINING PRO-
GRAM IS JOB RELATED AND VALID AND HAS A. REASONABLE
PEGREE OF EFFICIENCY AND EFFECTIVENESS; PROMOTIONAL
VALIDITY SCORES ARE HIGH BUT THEY DID NOT HAVE EITHER A
POSITIVE OR NEGATIVE RELATIONSHIP TO THE JOB PERFORM-
ANCE OF PERSONS PROMOTED Tb SERGEANT; AND THE WEA-
KEST OPMPONENT OF THE PROMOTIONAL PROCESS IS THE CUR-
RENT PERFORMANCE-RATING SYSTEM. BIBLIOGRAPHICAL REF-
ERENCES ARE PROVIDED. FOR VOLUMES -2-5, SEE NCJ
51942-51945; FOR VOLUME 4A, SEE 51917; AND FOR VOLUMES
6-9, SEE 51910-51913.
illkon00d00 A9enoy: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.
AvaMablfly NCJRS MICROFICHE PROGRAM.

St. F. G. KNIRK and J. NOUIDEN. EVALUATION OF ,ME
MATERIALS AND PROCEDURES (INCLUDING A VAL6A-
PON MODEL) FOR INDIVIDUALIZED LEARNING MATERI-
'ALS AT ME LOS ANGELES POLICE ACADEMYFINAL
REPORT. 33_p_ 1972. NCJ-130115

l'FRXIFIAM WAS CONSIDU HI t) SUCCI SSI DI I OH INSIIIUDIIoN IN
DIVISIONAl HI COWS AND (:11ATK)NS. BU T If SS SO I on I OIIM
DETERMINATION. Fon COMPLETION AND BASIC I NOT ISII Ill
EX4R1MENTAL GROUP USING IHF NI W MAN MAL S DID NOI
PERFORM AS WELL ON IHE REPORT WRIIING POST IF SI AS DID
THE CON7140L GROUP USING CONVENTIONAL MATERIALS IN AT
TITUDES TOWARD THE INSTRUCTION. INSTRUCTOR. AND TEACH
ING MATERIALS. THE EXPERIMENTAL GROUP WAS I FSS POSIIIVE
THAN THE CONTROL GROUP IT IS SUGGESTED 1 HAI IHE PROB.
LEMS ENCOUNTERED IN THE USE OF THE MATERIAL COUl D
HAVE ARISEN FROM STUDENT AND INSTRUCIOEI UNFAMIl IARITY
WITH APPROPRIATE SELF-INSTRUCTION PROCEDURES 4
eponsoging Away: CALIFORNIA COUNCILON CRIMINAL JUSTICE
7171 BOWLING DRIVE. SACRAMENTO CA 95823

NCJRS MICROFICHE PROGRAM

92. B. J. KUHN. MICHIGAN LAW ENFORCEMENT OFFICERS
TRAINING COUNCILLAW ENFORCEMENT TRAINING FA-
CILITY. EVALUATION GUIDE. MICHIGAN LAW ENFORCE-
MENT OFFICERS TRAINING COUNpIL 60 p.

NCJ-29628
AN EVALUATION INSYRUMENT FOR SURVEYING AND-NUMERICAL-
LY RATING SEVENTEEN MAJOR AREAS OF A LAW ENFORCEMENT
TRAINING FACILITY TO DETERMINE TO WHAT DEGREE THAT THE
FACILITY CAN FULFILL ITS DESKWTED TRAINING PURPOSES
USE OF THE EVALUATION SURVEY AND THE RATING SYSTEM
ARE EXPLAINED. APPENDED MATERIALS ARE AS FOLLOW MINI

MUM BASIC POLICE TRAINING CURRICULUM, LAYOUT OF A
CLASSROOM TRAINING TRAILER, SUGGESTED MINIMUM LAW EN.
FORCEMENT LIBRARY, SUGGESTED ANNOTATED FILM BIBLIOG-
RAPHY, AND THE SCHOOL INSPECTION FORM USED PRIOR TO
THIS EVALUATION GUIDE:

NCJRS MICROFICHE PROGRAI.

93. MINNESOTA CRIME CONTROL PLANNING BOARD, 444 LA-
FAYETTE ROAD, ST PAUL MN 54101. MINNESOTA
PEACE OFFICER TRAINING AND EDUCATIONFINAL
EVALUATION REPORTSUMMARY. 44 p.

NCJ-441154
THE METHODS, FINDINGS, AND RECOMMENDATIONS OF AN EVAL,
UATION OF LAW ENFORCEMENT TRAINING AND EDUCATIONAL
PROGRAMS IN MINNESOTA ARE SUMMARIZED. EVALUATION
FINDINGS RELATE TO THE TRAINING DELIVERY SYSTEM, BASIC
TRAINING CURRICULUMS, AND THE CHARACTERISTICS OF TRAIN-
EES. TRAINING REQUIREMENTS, REIMBURSEMENT TO LOCAL
COMMUNITIES FOR THE COSTS OF TRAINING LAW ENFORCE-
MENT PERSONNEL, MINIMIUM BASIC TRAINING CURRICULUM, LO-
CATION OF TRAINING FACILITIES, AND OTHER MATTERS.; RECOM-
MENDATIONS FOR IMPROVING LAW ENFORCEMENT TRAINING
ARE DIRECTED TO THE STATE LEGISLATURE AND TO THE BOARD
OF PEACE OFFICER STANDARDS AND TRAINING. A BIEILIOGRA-
PHY OF POLICE TRAINING EVALUATION PROJECT REPORTS IS AP-
PENDED. CHARTS RELATIVE TO TRAINING NEEDS, RECRUITMENT
PATTERUAZANDARDS, AND PROBATIONARY PERIODS ARE IN-
CLUDED.
Sponsodrig Agency: US DEPARTMENT OF JUSTICE LAW EN-
FORCEMENT ASSISTANCE ADMINISTRATION.

NCJRS MICROFICHE PROGRAM.

94. G. PFISTER. OUTCOMES OF LABORATORY TRAINING
FOR POLICE OFFICERS. SOCIETY FOR THE PSYCHO-
LOGICAL STUDY OF SOCIAL ISSUES, BOX 1248, ANN
ARBOR MI MOO. JOURNAL OF SOCIAL ISSUES, V 31,
N 1 (WINTER 1975), P 115-121. NCJ-311141

DESCRIPTION AND EVALUATION OF THE EFFECTS OF A VOLUN-
TEER SEATTLE POLICE PROGRAM INVOLVING TRAINING IN-D8P:TH
IN SENSITIVITY TRAINING, COMMUNITY SERVICE, WORKING WITH
YOUTH GROUPS, AND GENERAL INTERPERSONAL RELATIONS.
THE STUDY WAS CONDUCTED WITH 48 OFFICERS PARTICIPATING

INTENSIVt 6-DAY COMMUNICATION-ORIENTATION WORKSHOP
AND 28 OTHER OFFICERS AS,A CONTROL GROUP. THE EDWARDS
PERSONALITY INVENTORY WAS ADMINISTERED PRE AND _POST

r
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TO BOTH GROUPS. AND QUESTIONNAIRE RESPONSES OBTAINED
BEFORE AND AFTER THE PROGRAM FROM RESIDEffITS WHO HAD
NONADVERSIVE (NO ARREST, NO CITATION) CONTACT WITH OFFI-
CERS IN' BOTH GROUPS. THE EXPERIMENTAL OFFICERS WERE

REPORTED BY RESIDeNTS AFTER TRAINING AS S.GNIFICANT1 Y
MORE WARM AND SINCERE, BEHAVING MORE AS COWORKERS,
AND LEAVING THE CITIZENS FE NG GENERALLY SATISFIED
WITH THE CONTACT. CONTROLS WEIPREPORTED AS COMMUNI-
CATING LITTLE UNDERSTANDING, AS TRFATING THE CITIZEN
MORE LIKE A CASE MAN AS AN INDI DUAL, AND GENERALLY
LEAVING THE CITIZEN FEELING FRUSTRATED. THE EXPERIMEN-
TAL OFFICERS DESCRIBED THEMSELVES AS SIGNIFICANTLY
MORE SELF-UNDERSTANDING AS WELL AS MORE CRITICAL OF
OTHERS. A LIST OF REFERENCES IS INCLUDED. (AUTHOR AB-
STFIACT)

96. POLICE TRAINING AND PERFORMANCE STUDY. 233 p
1970 NCJ-01169

POLICE TRAINING AND PERFORMANCE IN THE NATION'S LARG-
EST MUNICIPAL POLICE TRAINING ACADEMY WERE EVALUATED
IN THIS RESEARCH PROJECT THE EDUCATION AND TRAINING RE-

QUIREMENTS OF THE NEW YORK CITY POLICE DEPARTMENT
WERE EXAMINED AND A MODEL TRAINING PROGRAM FOR STAFF
AT 'ALL LEVELS WAS DEVELOPED. THE PROPOSED CURRICULUM
INCLUDES TRAINING IN THE LEGAL ASPECTS Of POLICE WORK,
BEHAVIORAL AND SOCIAL SCIENCES, THOROUGH GROUNDING IN
THE USE OF PRACTICAL TRAINING IN FIREARMS, AND 'PHYSICAL

4 TRAINING. THE CLASSROOM CURRICULUM IS SUPPLEMENTED BY
UNITS OF FIELD -EXPERIENCE PRECEItoNAND FOLLOWED BY
,IN-CL DIASS CUSSION. THE INTRODUC OF PROFESSIONAL
CIVILIAN -INSIRUCTORS TO THE POLICE,. ACADEMY TEACHING
SIAFF IS RECOMMENDED, AS WELL AS THE ESTABLISHMIENT OF
A COUNSELING SERVICE TO BE MANNEID BY

PROFESSIONALLY-TRAINED PSYCHOLOGISTS. THE PROJgCT

STAFF ALSO SUGGESTS THAT THE UNIT TRAINING PROGRAM,

THE ONLY, DEVICE FOR PROVIDING REFRESHER TRAINING TO

THE ENTIRE PATROL FORCE, BE IMPROVED AND EXPANDED. FI-

NALLY, A SYSTEMATIC AND PROGRESSIVE SET Of EDUCATIONAL
REQUIREMENTS FOR ALL RANKS IS OUTLINED. THE APPENDCES
INCLUDE A COMPARATIVE STUDY OF RECRUIT TRAINING AT
OTHER POLICE AGENCIES AND AN EXTENSIVE BIBLIOGRAPHY.
Sponsoring Agency: U S DEPARTMENT OF JUSTICE, LAW EN-
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW
ENFORCEMENT AND CRIMINAL JUSTICE.

Avallablair NTIS Accession No. PB 214 791; NCJRS MICRO-
FICHE PROGRAM.

96. E. F. RANDOLPH JR, R. J. CONDON, J. E. FIRMIN, and J.
FULWILER. NEW ORLEANS POLICE DEPARTMENT
FAMILY CRISIS INTERVENTION EXPERIMENTFINAL

a
EVALUATION. NEWLZEANS POLICE DEPARTMENT,
715 SOUTH BROAD, N ORLEANS LA 70119. 13 p.
1976. NCJ-39143

FINAL EVALUATION OF A 'FAMILY CRISIS INTERVENTION TRAINING
PROGRAM E4STITUTED IN THE NEW ORLEANS POLICE DEPART-
MENT TO REDUCE-HOMICIDE RATES ASSOCIATED WITH FAMILY
DISPUTES IN "NREE AREAS Of THE are. SPECIFIC OBJECTIVES
OF THE PROGMM INOWDED REDUCING HOMICIDES, ASSAULTS,
AND REPEATED mum CALLS RESULTING FROM FAMILY mop-
LEMS AND COUNSELING FAMILY MEMBERS WITH SERIOUS PRCIB-

LEM& TRAINING SEGAN IN JANUARY 1976 'WITH AN EVENTUAL
TOTAL OF 200 PATROLMEN AND SERGEMITS PROM 4 DIVISIONS
PARTICIPATING IN,,S, 70-HOUR INTENSIVE TRAINING sessioNs.
TRAINING CONSISTED OF LECTURES BY STAFF AND VISITING
PROFESSIONALS, FILMS, VIDEO-TAPES OF SIMILAR PROJECTS,
AND ROLE-PLAYING. THE IMPACT OF TRAINING ON THE. IN-

.* VOLVED OFFICERS WAS ASSESSED BY THEIR RESPONSES TO
PRE- AND POST-TRAINING QUESTIONNAIRES. BASED ON THESE
RESPONSES AND POSITIVE FEELINGS TOWARD THE TRAINING
RECEIVED, THE PROGRAM HAS BEEN INCLUDED IN THE TRAINING ,
ACADEMY CURRICULUM. RECOMMENDATIONS FOR WAYS TO !M-

..

ir
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Pt EMENT THE PR(TGRAM IN Olt JURISDICTIONS WI! H A MINI

MUM OF HOSTILITY BETWE THOSE SELECTED AND THOSE
NOT SELECTED ARE SET F RTH FOR THE BENEFIT OF OTHER
DEPARTMENTS WISHING INgTIT UTE SIMI( AR PROGRAMS THE
COURSE OUTLINE AND QUESTIONNAIRE USFD TO ASSESS ATTI-
TUDES TOWARD THE PROGRAM ARE ATTACHED
Sponeoring Agency: U S DEPARTMENT OF JUthICE. LAW EN
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW
ENFORCEMENT AND CRIMINAL-JUSTICE.
Availabatty: NCJRS MICROFICHE PROGRAM

97. O. E. RUSH. EVALUATION OF POLICE MIDDLE MANAGE-
MENT TRAINING IN CALIFORNIA. 195 p 1975

NCJ-51315

THE EFFECT OF POLICE MIDDLE MANAGEMENT TRAINING AS AU-
THORIZED BY,THE CALIFORNIA COMMISSION ON PEACE OFFICER
STANDARDS AND TRAINING ON THE PARENT ORGANIZATIONS OF
PARTICIPANTS IS 'EXAMINED. THE STUDY HYP9THESIS STATES
THAT THE 100-HOUR COURSE ON MANAGEMENT INSTRUCTION
WOULD CAUSE ONLY MINIMAL, IF ANY, ORGANIZATIONAL
CHANGE, THAT THE SEMIMILITARY NATURE OF THE POLICE' OR-
GANIZATION WOULD BE RESISTANT TO CHANGE, AND THAT THE
LARGER THE POLICE ORGANIZATION, THE LESS POSSIBILITY FOR
ORGANIZATIONAL CHANGE. A HISTORICAL REVIEW OF POLICE
LEADERSHIP AND POLICE ORGANIZATION IS PRESENTED ALONG
WITH A DISCUSSION OF THE HISTORICAL DEVELOPMENT OF
peeteE TRAINING IN CALIFORNIA. PRINCIPLES OF MANAGEMENT
AND ORGANIZATION ARE DEFINED ALONG WITH THE VARIANT
MANAGEMENT AND ORGANIZATION STYLES OF CRIMINAL JUS-
TICE SYSTEM SEGMENTS. POLICE MIDDLE MANAGpMENT, STYLES
SELECTION AND PROMOTION OF MIDDLE MANAQERS, AND THE
TREND TOWARD MIL5DLE MANAGEMENT TRAINING AND EDUCA-
TION ARE DISCUSSED. THIS STUDY WAS LIMITED TO 41 COURSES
CONDUCTED IN THREE CALIFORNIA UNIVERSITIES FROM
1969-1974. A TOTAL OF 810 POLICE MANAGERS REPRESENTING
QVER 140 AGENCIES WE'RE CONTACTED BY QUESTIONNAIRE,
WITH 436 MANAGERS RESPONDING FROM 125' AGENCIES. THE
QUEST)NNAIRE ELICITED PERSONAL PERCEPTIONS OF PRO-
GRAM VALUE AND THE RESPONDENT'S ATTITUDES TOWARD
THEIR PARENT ORGANIZATIONS. RESULTS WERE STATISTICALLY
ANALYZED. FINDINGS INDICATED THAT POLICE MIDDLE MANAGE-
MENT COURSES HAVE LITTLE IMPACT UPON THE POLICE ORGA-
NIZATIONS. MANAGER§ WHO POSSESSED HIGHER LEVELS OF
FORMAL EDUCATION AND WHO WERESATISFIED WITH THEIR OR-
cliANIZATIONAL ENVIRONMENTS REPORTED THE GREATEST SAT-
ISFACTION WITH COURSE CONTENT. MANAGERS FROM LARGER
DEPARTMENTS FELT THE TRAINING TO BE OF LESS VALUE THAN
THOSE FROM SMALLER DEPARTMENTS; THEY 'FELT LESS ABLE
TO .EXERCISE INFLUENCE WITHIN THEIR ORGANIZATIONAL ENVI-
RONMENTS. IT IS RECOMMENDED THAT THE TRAINING COURSE
BE RESTRUCTURED AND RETITLED AND THAT PARTICIPATION BE

REQUIRED AT ALL LEVELS OF POLICE MANAGEMENT. OLDER
MANAGERS SHOULD BE ENCOURAGED TO ATTEND VARIOUS
COURSE PROGRAMS, AND REACTION TO AND IMPLEMENTATION
OF TRAINING PROGRAM CONCEPTS SHOULD BE CONSIDERED IN
THE COURSE CONTENT AND EVALUATION. APPENDIXES CONTAIN

_,THE SURVEY INSTRUMENT AND A LISTING OF PARTICIPATING
AND NONPARTICIPATING AGENCIES. A SELECTED BIBLIOORAPHY
IS INCLUDED. ,

Supplemental Notes: CLAREMONT GRADUATE SCHOOL DOC-
TORAL DISSERTATION.
Availability: UNIVERSITY MICROFILMS, 300 NOfITH ZEEB ROAD,
ANN ARBOR MI 48106. Stook'Order Nel 75-25829.

N. G. . SCHWALS. POLICE-SPECIFIC COMMUNICATION
TRAINING: A PRACTICE APPROACH TO FAMILY CRISIS
MEDIATION. 199 p. 1976. ICJ44379

THE EFFECTIVENESS OF AN EXPERIMENTAL TRAINING PROGRAM
DESIGNED TO IMPROVE THE FAMILY CRISIS INTERVENTION
SKILLS OF POLICE OFFICERS IS ASSESSED. THE STUDY WAS
CONDUCTED AT TIIE OXNARD, CALIF POICE DEPARTMENT..,.
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TRAITNG INING EtTUATION

TWENTY-THREE EXPERIMENTAL TRAINEES PARTICIPATED IN A
32-HOUR PROGRAM DEVELOPED FOR THE slimy. WHILE 23 CON-
TROL TRAINEES RECEIVED 12 HOURS OF 'PSUEDOTRAINING '
PATROL OFFICERS, DETECTIVES, SERGEANTS, AND LIEUTENANTS
PARTICIPATED EXPERIMENTAL TRAINING INVOLVED STRUC-
TURED PRACTICE OF SKILLS REQUIRED IN FAMILY CRISIS MEDIA.
TION. PRIMpILY THROUGH ROLE-PLAY EXERCISES AND SYSTEM-
ATIC FEEDOACK FROM PEERS, THE TRAINER, VIDEO PLAYBACKS,
AND MODELINI3. THE PSEUDOTRAINING CONSISTED OF CASE HIS-
TORY PRESENTATIONS BY OFFICERS AND DIDACTIC 'MINILEC-
TURES' BY THE TRAINER. THE EFFECTIVENESS OF THE TRAINING
WAS ASSESSED BY MEASURING, CHANGES IN OBSERVABLE IN-
TERVIEWING BEHAVIOR AND CHANGES IN SELF-REPORTtD
LEVELS OF APREHENSION REGARDING COMMUNICATION. THE
ASSESSMENT OF INTERVIEWING BEHAVIOR COVERED INTRODUC-
TIONS, 'HELPER BEHAVIORS, AND INFORMATION 'GATHERING
AND GIVING. THE EXPERIMENTAL TRAINING WAS EFFECTIVE IN

(ACHIEVING LASTING IMPROVEMENTS IN INTERVIEWING BEHAV-
IOR. SELF-REPORTED APPREHENSION ABOUT COMMUNICATION
WAS REDUCED IN ALL SUBJECTS, REGARDLESS OF THE TYPE OF
TRAINING. IMPORTAINT FACTORS IN THE SUCCESS OF THE EX-
PERIMENTAL TRAINING INCLUDED THE SUPPORT OF THE POLICE
CHIEF, THE PRESENCE OF RANKED OFFIcERS, AND THE rACT
THAT TRAINEES WERE BEING ASKED TO S'ERVE AS MEDIATORS

wit RATHER THAN THERAPISTS. IMPLICATIONS OF THE FINDINGS
FOR FURTHER STUDY, INCLUDING A DETERMINATION OF WHETH-
ER,COMMUNICATION TRAINING SHOULD BE OFFERED TO ENTIRE
DEPARTMENTS OR ONLY TO CERTAIN SPECIALISTS, ARE DIS-

, CUSSED. A LITERATURE REVIEW, DETAILS OF THE TRedNING AND
OF STATISTICAL ANALYSES OF TRAINING OUTCOMES, PARTICI-
PANT EVALUATIONS OF THE PROGRAM, COPIES OF /TRAINING
MATERIALS AND EVALUATION INSTRUMENTS, SUPPORTING DATA,
AND A LIST OF REFERENCES ARE INCLUDED.
SuppMmontel Notes: UNIVERSITY OF HOUSTONDOCTORAL DIS-
SERTATION.
AvalimblIfty: UNIVERSITY MICROFILMS, 300 NORTH ZEEB ROACO
ANN ARBOR MI woe. Stock Orclec No. 76-28,899.

N. J. SEITZINGER and J. BURKE. MARYLAND.-EVALUA-
TION OF POLICE RECRUIT TRAINING COMMISSION
POUCE TECHNICAL ASSISTANCE REPORT. WESTING-
HOUSE JUSTICE INSTITUTE. 40 p. 1978.

NCJ-373.19
REPORT ON ASSISTANCE PROVIDED TO THE MARYLAND POLICE
TRAINING COMMISSION (MPTC) TO AID IN EStABLISHING A EASI-
BLE PLAN FOR DEVELOPING AN OPERATIONAL EVAXiATION
SYSTEM FOR RECRUIT TRAINING PROGRAMS. TH CONSUL-
TANTS REVIEWED THE MPTC'S HISTORY AS WELL 'AS LITERA-
TURE PERTAINING TO LAW ENFORCEMENT TRAINING, EVALUA-
TION0TESTING, AND CURRICULUM DEVELOPMENT. IN ADDITION,
ONSITE VISITS WERE MADE TO MPTC TRAINING -CENTERS AND,
SVERAL TRAiNING OFFICERS WERE INTERVIEWED. IT WAS CON-
CLUDED THAT A MISSION STATEMENT OF THE, MPTC ENUMERAT-
ING THE PURPOSE AND FUTURE OF THE TRAINING PROGRAM
MUST BE DEVELOPED AND DESIGN CRITEIIIA AND PERFORM-
ANCE GOALS SHOULD BE DESIGNED CONGRUENT TO THE MIS-
SION. OTHER CONCLUSIONS CALL FOR REVISION OF TESTING
PROCEDURES AND ENTRANCE-LEVEL COURSE EVALUATION IN-
STRUMENTS; REASSESSMENT OF cuRREN-r MANPOWER
STRENGTH AND INSTAUCTOR TRAINING; AND THE PURCHASE OF
COMPUTER HARDWARE AND SOFTWARE TO AID IN DATA COL-
LECTION, ANALySIS, AND RETRIEVAL. RECOMMENDATIONS ARE
BROI$EN DOWN INTO THREE SECTIONSGENERAL RECOMMEN-

,. DATION') INDICATING ACTIVITIES WHICH MUST BE COMPLETED
PRIOR TO EVALUATION PLANNING; ENABLING RECOMMENDA-
TIONS DESCRIBING ACTIVITIES WHICH 'MUST BE COMPLETED
PRIOR TO EVALUATION IMPLEMENTATION; AND SPECIFIC RECOM-,
MENOATIONS OUTLININGACTUAL EVALUATION ACTIVITIES.
SpomoNng Agway: US DEPARTMENT OF JUSTICE' LAW EN-

. FOACEMENT ASSISTANCE ADMINISTRATION,
Av81181111Nr NCJRS MICROFICHE PROGRAM.
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100. D. C. SMITH and OSTROM. EFFECTS OF TRAINING
AND EDUCATION POLICE ATTITUDES AND PERFORM-
ANCE (FROM NT1AL FOR REFORM OF CRIMINAL
JUSTICE, 1974 Y HERBERT JACOSITEE NCJ-.19969).
SAGE PUBLICATIONS, INC, 2711 SOUTH BEVERLY DRIVE,
*VERLY HILLS CA 90212. 38 p. 1974. NCJ- 1949 1

REPORT OF A STUDY WHICH FOUND THAT THE AMOUNT OF
POLICE TRAINING AND cOLLEGE SCHOOLING IS NOT RELATED
TO MORE FIRM ADHERENCE TO LEGAL PRINCIPLES, NOR RELAT-
ED TO PUBLIC PERCEPTIONS OF THE QUALITY OF THEIR POLICE.
THE STUDY WAS BASED ON DATA COLLECAD DURING THE
SPRING AND SUMMER OF 1972 IN THE ST. LOUIS METROPOLITAN
AREA. DATA WAS OBTAINED.FROM INTERVIEWS WITH 712 POLICE.
OFFICERS EMPLOYED IN 29 DIFFERENT POLICE DEPARTMENTS,
AND FROM A SURVEY OF 4.000 CITIZENS DISTRIBUTED ACROSS
JURISDICTIONS SERVED BY THE 29 POLICE DEPARTMENTS.
LITTLE EVIDENCE WAS FOUND TO SUPPORT THE CLAIMS WHICH
HAVE BEEN MADE FOR THE BENEFICIAL EFFECTS OF LONGER
PERIODS OF TRAINING FOA POLICE. AN OFFICER'S TOTAL WEEKS
OF TRAINING 6R LENGTH OF TRAINING AS A RECRUIT DeNOT
SEEM TO HAVE AN IMPORTANT IMPACT ON HIS FEELINGS OF
PREPAREDNESS TOR SPECIFIC ASSIGNMENTS OR HIS ATTITUDES
TOWARDS SELECTED LAW ENFORCEMENT CONTROVERSIES. OF-.
FICERS WITH A HIGHER LEVEL OF TRAINING DID NOT RECEIVE
HIGHER EVALUATIONS FROki THE CITIZENS THEY SERVE THAN
DID THEIR COUNTERPARTS NOR WERE THEY PARTICULARLY
MORE SUCCESSFUL IN OBTAINING WARRANTS WHEN THEY AP-
PLIED FOR THEM FROWTHE PROSECUTING ATTORNEY. THE RE-
LATIONSHIPS BETWEEN 13.OLLEGE EDUCATION LEVELS AND THE
DEPENDENT VARIABLES INCLUDED IN THIS ANALYSIS WERE
WEAKLY CONSISTENT WITH PREDICTIONS OF THOSE ADVOCAT-
ING EDUCATION AS AN IMPORTANT REFORM IN THE POLICE.
FIELD WITH A FEW EXCEPTIONS. ALTHOUGH COLLEGE EDUCAT-
ED OFFICERSDID TEND SOMEWHOT TO MANIFEST THE REFORM
PREDICTED ATTITUDES TOWARD USE OF FORCE, PROBABLE
CAUSE REQUIREMENTS, THE SUPREME COURT, AND LATERAL
ENTRY, THEY DID NOT DIFFEJ FROM LESS EDUCATED OFFICERS
IN THE ASSESSMENT OF TH PPROPRIATENESS OF A MILITARY
MODEL Of ORGANIZJTION OR POLICE DEPARTMENTS. ON
QUESTIONS BOUT PREIR FE LING EPARED FOR SPECIFIC
PO .LICE ASSI NMENT COLLEGE EDUCATED OFFICERS TENDED
TO BE LE CONFI NT. DEPARTMENTS WHOSE OFFICERS HAD
HIGHER LEVELS OF COLLEGE EDUCATION WERE NOT GIVEN
HIGHER RATINGS BY THE CITIZENS THEY SEAVE. NOR WERE
THEY MORE SUCCESSFUL-THAN LESS EDUCATED DEPARTMENTS
IN OBTAINING WARRANTS. THE AUTHORS CONCLUDE THAT
WHILE CONSIDERABLY MORE ANALYSIS IS REQUIRED, THE RE-
SULTS FROM THIS STUDY THUSIFAR PROVIDE SLIGHT CONFIR-
MATION FOR HYPOTHESES DERIVED FROM POLICE REFORM LIT-
ERATURE CALLING FOR HIGHER LEVELS'OF TRAINING AND EDU-
CATION. ..

101. J. R. SNORTUM and J. B. PEARCE. POLICE EFFECTIVE-
NESS IN HANDUNG oistunsawa CALLSAN EVALUA-
TION or CRISIS TRAINING. '13 p.
1977. NCJ-1410

THE EFFECTS OF A CRISIS INTERVE TION TR. AINING COURSE ON
POLICE EFFECTIVENESS IN HANDLING DISTURBANCE CALLS ARE
ASSESSED IN THIS STUDY OF THE EL MONTE POLICE DEPART-
MENT, EL MONTE, CALIFOANIA. A 56-HOU9 TRAINING COURSE
WAS -ADMINISTERED TO ALL 64 PATROL OFFICERS IN ME EL
MONTE POLICE DEPARTMENT BY A TRAINER FROM AN OUTSIDE
CONSULTING AGENCY. COURSE CONTENT INCLUDED SAFETY
FACTORS,, METHODS\FOR DEFUSING VIOLENT SITUATIONS, IN-
FORMATION GATHERING, MEDIATION AND REFERRAL OF DISPU-
TANTS, AND THE HANDLING OF INVOLVED PARTIES, GROUP DIS-
CUSSION, LECTURES, ROLE PLAYING, AND VIDEOTAPE FEEDBACK
WERE USED IN ME TRAINING. DATA WERE OBTAINED FROM
FOUR SOURcES: (1) DISPATCHER CALL SLIPS, (t) ARREST REC-
ORDS, (3) OFFICER RATINGS OF DISTURBANCE CALLS, AND (4)
TELEPHONE INTEAVIEWS WITH DISPUTANTS. IT WAS FOUND
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THAT THE APPROACH PROCEDURE ADVOCATED IN THE TRAINING
COURSE WAS ALREADY IN USE BY MANY OF THE POLiCE OFFI
CERS IT WAS ALSO FOUND THAT TRAINED OFFICERS SEEMED
BETTER PREPARED TO MANAGE CRISIS SITUATIONS IN WAYS
THAT BUILT GOOD POLICE/COMMUNITY RELATION HOWEVER, IT
DIDNOT APPEAR THAT THE TRAINING HAD AN IMPACT ON A DE-
SIRED REDUCTION OF CALL-BACKS TO THE SAME ADDRESS. THE
EVALUATORS MAKE SIX RECOMMENDATIONS FOR THIS KIND OF
CRISIS INTERVENTION: (1) EXPERIMENT WITH A BRIEFER COURSE
AND INCREASE THE INTENSITY OF ROLE PLAYING BY CUTTING
BACK ON ELABORATENESS, (2) DEVELOP A CUMULATIVE FILE ON
DISTURBANCE CALLS IN ORDER TO IDENTIFY JOROBLEM FAMI-
LIES. (3) MAKE MORE EXTENSIVE USE OF REFERRALS TO SOCIAL
AND MENTAL HEALTH AGENCIES, (4) ALLOW DUTY TIME FOR OF-
FICERS TO FOLLOWUP ON REFERRALS, (5) CONTINUE A RANDOM
MONITORING OF POLICE HANDLING OF DISTURBANCE CALLS
USING .TELEPHONE SURVEYS, AND (6) DEVELOP A 2-HOUR TRAIN-
ING COURSE FOR THE MANAGERS OF LARGE APARTMENT COM-
PLEXES AND HOUSING PROJECTS TO TEACH THE FUNDAMEN-
TALS OF CONFLICT MANAGEMENT. TABLES ARE APPENDED.
tupplementAl Notes: PRESENTED AT THE NATIONAL CONFER-
ENCE ON CRIMINAL JUSTICE EVALUATION, WASHINGTON, DC,
FEBRUARY 1977PANEL 19 EVALUATION OF EDUCATION AND
TRAINING PROGRAMS.

NCJEIS MICROFICHE PROGRAM.

102. SbCIAL I

POLICE DEP
GRATED CRI
ECUTIVE
1978.

RESEARCH INC. LAWRENCE (KS)
NTEVALUATION OF THE INTE-

NAL APPREHENSION PROGRAM, V 1EX-
AY AND EVALUATION DESIGN. 53 p.

NCJ-51922
EVALUATION FINDINGS FOR THE LAWRENCE (KANS.) INTEGRAT-
ED CRIMINAL APPREHENSION PROGRAM (ICAP) SHOW THAT
FIRST YEAR OBJECTIVES WERE MET. THE PROGRAM FOCUSED
ON PLANNING. PROBLEM IDENTIFICATION, AND DEVELOPMENTAL
WOFt. A CRIME ANALYSIS UNIT HAS UPDATED DEPARTMENT
Womk, CREATED NEW PROGRAMS, SPECIAL FILES, AND THE CITY
WARRANT LIST, UNDERTAKEN SPECIAL 'ANALYSES IN RESPONSE
TO INDIVIDUAL OFFICERS NEEDS, AND PUBLISHED A DAILY BUL-
LETIN PROVIDING INFORMATION ON CURRENT POLICE ACTIVI-
TIES, UPDATES OF REPORTED CASES. ANO INTELIAENCE INFOR-
MATION. A CITIZENS' SURVEY CONDUCTED TO DETERMINE COM-
MUNITX ATTITUDES TOWARDS POLICE WORK INDICATED THAT
LAWRENCE RESIDENTS StTRONGLY SUPPORT THE POLICE AND
FEEL THEIR NEIGHBORHDS ARE SAFE. THE LEAST-SATISFIED
CITIZENS TEND TO BE MALE, DIVORCED, LOWER INCOME PER-
SONS. AND mINoRITIES. THE DETAILED-PROBLEM-ANALYSIS
TASK FORCE DEVELOPED A 40-HOUR TRAINING PROGRAM FOR
POLICE, REVISED THE DAILY ACTIVITY LOG, REALIGNED PATROL
DEPLOYMENT PLO'S, CREATED A NEW PROGRAM FOR PRELIMI-
NARY AND FOLLOWUP INVESTIGATIONS, AND ESTABLISHED A
CRIME-PREVENTRIN AND KNOWN-OFFENDeR PROGRAM. THE
TRAINING PROGRAM FOR BOTH SUPERVISORY AND REGULAR
OFFICERS SUCCESSFULLY SERVED AS A MEANS FOR TRANSMIT-
TING INFORMATION ABOUT PROFESSIONAL SKILLS, TECHNIQUES,
AND THE RATIONALE AND METHODS OF THE ICAP PROGRAM
WHILE FOSTERING A COOPERATIVE SPIRIT AMONG ALL RANKS
OF OFFICERS. FIVE MAJOR AREAS HAVESEEN DESIGNATED FOR
IMPLEMENTATION AND EVALUATION DURING THE SECOND ICAP
\TAR INCLUDING THE INFORMATION SYSTEMS, PERSONNEti DE-
VELOPMENT, MANAGING CRIMINAL INVESTIGATIONS, PATROC! OP-
ERATIONS, AND THE CRIME AND CAREER-CRIMINAL PROGRAM.
THE APPENDIXES CONTAIN PROGRAM GOALS AND OBJECTIVES
AND THE EVAWATION DESIGN.
Swimming Agency: US DEPARTMENT OF JUSTICE LAW EN.
FOIACEMENT ASSISTANCE ADMINISTRATION.
AvIWINy NCJRS MICROFICHE PROGRAM.

103. G. N. SOUSA. EVALUATION OF THE ADVANCED INDI-
VIDUAL TRAINING (AM PROGRAM. SAN JOSE POLICE
DEPARTMENT, P 0 BOX 270, SAtl JOSE CA 95103. " 110 p.
1976, . NCJ42141)
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THIS 80.HOUR SAti JOSE POL ICE DEPARTMENT IN-SERVICE
TRAINING PROGRAM WAS DE:VI-LOPED TO MEET SIMI MANDA1-
ED REQUIREMENTS FOR PROVIDING ADVANCED OFFICERS

TRAINING TO ALL SWORN PERSONNEL FROM POLICE OFFICER
TO CAPTAIN II WAS ALSO DESIGNED TO UPGRADE OFFICER
SKILLS 10 MEEI THE DEPARTMENT'S STANDARDS FILLAIED TO
THE ISSUE OF THE USE CrFORCE THE PROGRAM CONSISTS OF
SEVEN CURRICULUM COMPONENTSEMERGENCY CARE, DE-
FENSIVE TACTICS, DRIVER TRAINING, FIREARMS. CO.NFLICT MAN-
AGEMENT, CHEMICAL -Mews. AND LAW TECHNOLOGY. A
COST-BENEFIT ANALYSIS WAS CONDUCTED WHICH FOCUSED ON
THE EFFECTS OF TRAINING ON BOTH iMMEDIATE AND LONG
TERM PERFORMANCE OF TRAINEES. PRE AND POST TESTS MEA-

SUREMENTS WERE USED TO EVALUATE THE IMMEDIATEA EF-
FECTS OF THE PROGRAM. THE PROGRAM WAS FOUND TO BE
HIGHLY SUCCESSFUL IN ATTAINING .ITS PROGRAM GOALS, BUT
AT A RELATIVELY HIGH COST TO THE DEPARTMENT. IT WAS CON-
CLUDED TRAT THE AIT PROGRAM HAS A SIGNIFICANT EFFECT
UPON THE COGNITIVE AND SKILLekRFORMANCE ACHIEVEMENT
OF TRAINEES AS TESTED IMMLIMATELY FOLLOWING THEIR
80-HOUR TRAINING EXPERIENCES, AS COMPARED AGAINST WFFI-
CERS WHO HAVE NOT RECEIVED TRAINING, AND AS MEASURED
BY THE TESTS DEVELOPED IN HtSiiöY. SEVERAL RECOM-
MENDATIONS FOR IMPROVING E CONTENT. STRUCTURE, AND
FISCAL BASE OF THE PROGRAP4 ARE PRESENTEgli. THE APPENDIX
CONTAINS AN OUTLINE OF PR RAM GOALS, fRAINING OBJEC-
TIVES. AND STANDARDS AND AN AIT COURSE SYNOPSIS.

Avaltobletty: NCJRS MICROFICHE PROGRAM.

104. R. J. BUCHMAN, J. HUNGERLAND, and W. J. MCGUIRE.
IMPLEMENTATION ANO FIELD VERIFICATION OF AN INDI- 41.11,

VIDUAUZED PERFORMANCE-ORIENTED MILITARY
POLICE BASIC LAW ENFORCEMENT COURSE. HUMAN
RESOURCES RESEARCH ORGANIZATION, 300 NORTH
WASHINGTON STREET, ALEXANDRIA VA 22314. 67 p.
1976. i NCJ-50172

GIVEN U.S. ARMY'S tMPHASIS ON PERFORMANCE-ORIENTED IN-
STRUCTION, THIS PROJECT WAS INITIATED TO TEST' THE LEVEL
OF PREPAREDNESS OF GRADUATES FROM A MILITARY POLICE
SCHOOL. THREE BASIC OBJECTIVES OF THE PROJECT WERE TO
CONTINUE THE CONVERSION OF THE BASIC LAW ENFORCEMENT
COURSE (BLEC) OFFERED BY THE .S. MILITARY SCHOOL AT
FORT MCCLELtAN, ALA., TO. A PERFORMANCE-ORIENTED
SELF-PACED-MODEL, TO DEVELOP AN INTERNAL COURSE MONI-
TORING SYSTEM. AND TO CONDUCT A FIELD VALIDATION STUDY
OF THE PREPAREDNESS OF BLEC GRADUATES -TO PERFORM
ENTRY-LEVEL TASKS ON THEIR FIRST DUTY ASSIGNMENTS, THE
PROJECT RESULTED IN THE FIRST COMPLETE IMPLEMEN ATION
OF THE PERFORMANCE-ORIENTED BLEC. IT WAS CLEARL DEM-
ONSTRATED THAT THE OPEN ACCESS, SELF-PACED, TINU-

OUS FLOW MODEL IS FEASIBLE FROM A TRAINING AND MANAGE-
RIAL POINT OF vIelk, AND FINDINGS SHOW THAT GRADUATES
WERE ADEQUATELY PREPARED TO PERFORM ENTRy-LEVEL'
TASKS ON THEI;41, FIRST DUTY ASSIGNMENTS. RATINGS OfF TASK
PREPAREDNESSWERE MADE BY SUPERVISORS AND JOB INCUM-
BENTS, AND MEAN RATINGS ON ALL But 2 OUT OF 43 TASKS
FELL INTO THE 'PREPARED' TO 'WELL-PREPARED' RANGE. TASKS
WITH HIGH MEAN PREPAREDNESS RATINGS WERE COMPARED
WITH THOSE WITI1 IWO RATINGS. MO FACTORS APPEARED TO
INFL,UENCE THE EFFECTIVENESS OF -TASK.. TRAINING, THE
EXTENT %WHICH THE SKILL TO BE LEARNED WAS HARD OR
SOFT AND THE EXTENT TO WHIcH CERTAIN INSTRUCTIONAL
PRINCIPLES WERE EMPLOYED (PERFORMANCE ORIENTATION, IN-
DIVIDUALIZATION, MASTERY, AND SELF-PAC1NG). HIGHER PRE-
PAREDNESS RATINGS WERE ACHIEVED WITH HARD SKILLS THAN
WITH SOFT SKILLS. SUPPORTING DATA AND ILLUSTRATIONS ARE
INCLUDED. FORMS USED IN .THE PROJECT ARE APPENDED.

.

kiiiinbill*US DEPARTMENT OF THE ARMY US ARMY RESEARCH
INSTITUTE FOR THE BEHAVIORAL & SOCIAL SOtENcEs, 'Moo
WILSON BOULEVARD, ARLINGTON VA 22209; NCJRS MICRO-
FICHE PROGRAM.
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HA R. 0. WALKER. PERFORMANCE MEASUREMENT
THEORY IN CRIMINAL JUSTICE TRAINING. INTERNA-
TIONAL ASSOCIATION OF CHIEFS OF POLICE, 11 FIRST.
FIELD ROAD. GAITHERSBURG MD 20760 JOURNAL OF
POLICE SCIENCE AND ADMINISTRATION V 6, N 4 (DE-
CEMBER 1978), P 471-478. NCJ-5211413

A SYSTEM OF OPERATIONAL MEASURES USED TO EVALUATE
POLICE PERFORMANCE TRAINING. SUGGESTED POLICE TRAINING
AND PERFORMANCE STANDARDS, AND CURRICULUM ITEMS SUIT-
ABLE FOR PERFORMANCE MEASURING ARE DISCUSSED. EXIST-
ING LITERATURE ON THE MEASUREMENT OF
PERFORMANCE-ORIEKED TRAINING IS USED TO DEVELOP A
THEORY QF TRAINING PERFORMANCE MEASUREMENT FOR
CRIMINAL JUSTICE AGENCIES. THE THEORY COVERS PLANNING A
PERFORMANCE MEASUREMENT, IMPLEMENTATION OF PERFORM-
ANCE MEASURES, AND TARGET CHARACTERISTICS WHICH CAN
BE MEASURED. SEVERAL POSSIBLE PERFORMANCE MEASURES
FOR A POLICE TRAINING COURSE INCLUDE PERFORMANCE IN A
MOCK TRAFFIC ACCIDENT, A MOCK CRIME SCENE INVESTIGA-
TION. AND PROPER FINGERPRINTING AND OTHER COMMON
POLICE PROCEDURES. A CHECKLIST SHOULD BE USED TO
EVALUATE EACH STUDENT'S PERFORMANCE. SPECIAL PLANS
SHOULD BE MADE TO OVERCOME SEX-RELATED OR CULTURALLY
RELATED PROBLEMS AND TO INCLUDE STUDENTS WITH SPECIAL
PROBLEMS IN REGULAR CLASSES AS QUICKLY AS POSSIBLE.
STANDARDS FOR -PERFORMANCE TESTING ARE DISCUSSED A
JOB DESCRIPTION FOR A COORDINATOR OF TESTING IS PRE-
SENTED, AND THE WORK OP A PLANNING COMMITTEE IS DE-
SCRIBED. FOOTNOTES COIVAIN REFERENCES.

106. 0. L WRIGHT. LAW ENFORCEMENT TRAINING PRO-
GRAMAN EVALUATION OF PARTICIPANT AND SUPER-
VISORY ATTITUDE& UNIVERSITY OF 'NORTH DAKOTA
INSTITUTE FOR THE STUDY OF CRIME AND DELINQUEN-
CY, BOX 8276 UNIVERSITY STATION, GAMBLE 160. GRAND
FORKS, ND 58201. 102 p. 1973. NCJ-1111I03

AN EVALUATION OF ATTITUDES TOWARD CONTENT, LEVEL AND
QUALITY OF INSTRUCTION. AND COURSE USEFULNESS OF EIGHT
COURSES TAUGHT AT THE NORTH DAKOTA LAW ENFORCEMENT
TRAININd. CENTER. COURSES EVALUATED INCLUDED POLICG
RECORDS MANAGEMENT. BASIC POLICE TRAINING, CIVIL DIS-
TURBANCE TRAINING, ANIMAL HANDLING, SHERIFF'S CIVIL PRbC-
ESS. AND ADMINISTRATION, NARCOTICS AND DANGEROUS
DRUGS, POLICE COMMAND MANAGEMENT, AND SUPERVISION OF
POLICE PERSONNEL. 'USING ONE QUESTIONNAIRE FOR STU-
DENTS AND ANOTHER FOR SUPERVISORS FOR ALL COURSES, IT

149AS DETERMINEQ THAT THE OVERALL ATTITUDE OF BOTH PAR-
TICIPANTS AND SUPERVISORS WAS FAVORABLE TOWARD THE
DESIGN AND CONDUCT OF THE COURSES. IT WAS SUGGESTED
THAT THE NARCOTICS AND DANGEROUS DRUGS COURSE
SHOULD BE REVIEWED AND REVISED IN LIGHT OF THE COM-
MENTS OF THE PARTICIPANTS ON THE EVALUATION QUESTION-
NAIRE. THE APPENDIXES INCLUDE A SAMPLE OF THE EVALUA-
TION QUESTIONNAIRE.

Sponsoring Ailsocy: NORTH DAKOTA COMq1NED LAW ENFORCE-
MENT COUNCIL, BOX B. BISMARCK ND 5850
AvalisbMtr NCJRS MICROFICHE PROGRAM.

107. P. O. WYLIE, L F. BASINGER, C. L MEI CI(11, and J. A.
RUECKERT, APPROACH TO EVALUATING A POLICk
PROGRAM OF FAMILY CRISIS INTERVENTION IN SUP
DEMONSTRATION CITIES. HUMAN RESOURCES RE-
SEARCH ORGANIZATION, 300 NORTH WASHINGTON
STREET, ALEXANDRIA'NA 22314. 300 p. 1976.

NCJ-37043
REPORT ON THE EVALUATION OF POLICE FAMILY CRISIS INTER-
VENTION (FCI) TRAIN,NG PROGRAMS CONDUCTED AS DEMON-
STRATION PROJECTS IN SIX CITIES. THE SIX-CITY FCI PROGRAM
EVALUATION WAS UNDERTAKEN TO DETERMINE THE E)TENT TO
WHICH THESE PROGRAMS HAD ACHIEVED CERTAIN SPECIFIC
GOALS AND TO DOCUMENT INFORMATION ABOUT THE DESIGN,
DEVELOPMENTS AND, IMPLEMENTATION OF THE PROGRAMS.

4
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TRAINING EVALUATION

AFTER REVIEWING POSSIBLE GOALS I oll [AO! OF I lir SIX PRO
GRAMS AND CONSIDERING METHODS FOR DOMMENTINISI THE
DEVELOPMENT PROCESSES. EIGHI CATEGORIES WERE FORMU
LATED FOR THE COLLECTION OP DATA IHESE WERE IMPACT
DATA. POLICE PARTICIPANT DATA. FAMILY DISTURBANCE RE-
PO RTS, REFERRAL AGENCY RECORDS, CITIZE INTERVIEW SUR
VEYS, POLICE ADMINISTRATOR DATA, TRAI ING DATA, AND
TRAINING STAFF INTERVIEWS FINDINGS IND TE THAT THE
GOALS OF EFFECTING POSITIVE ATTITUDES AMONG OFFICERS
BOTH TOWARD THEIR ROLE AS INTERVENERS AND THE UTILITY
OF THEIR TRAINING AND INCREASING THE EFFECTIVE USE OF IN-
TERVENTION TECHNIQUES HAVE BEEN MET. DATA ON THE RE-%
DUCTION OF FAMILY-RELATED CRIMES IS INSUFFICIENT TO ES-,
TABLISH RELIABLE TRENDS THE FINAL CHAPTER OFFERS A CRI-
TIQUE OF THE PROCESS BY WHICH- THE SIX If !AINING PRO-
GRAMS WERE DEVELOPED AND PRESENTS AN IALTERNATIVE
MODEL. WITH ACCOMPANYING EXAMPLES. FOR THE SYSTEMATIC
DEVELOPMENT OF FUTURE PROGRAMS. APPENDIXES CONTAIN A
COMPREHENSIVE REyIENOF POLME CRISIS INTERVENTION PRO-
GRAMS ESTABLISHED OVER THE PAST NINE YEARS AS WELL AS
COPIES OF DATA COLLECTION INSTRUMENTS USED IN THE EVAL-
UATION

Sponsoring Agency: U S DEPARTMENT OF JUSTICE, LAW EN-
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW
ENFORCEMENT AND CRIMINAL JUSTICE
Avaliabllity: NCJRS MICROFICHE PROGRAM.
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* Courtesy.of-the'National Association of State Directors of Law EnforceMent Training.- Information is based on

a 1978 mailed survey; blank spaces reflect either a lack of response or nonapplicability of the questions:
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1 Arizona: Effective 1-78

2 Arkansas: Employing department has authority to waive
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